[JokyMmeHT npegoctasneH KoHcynbTaHTIoC

3apeructpupoBaHo B MuHiocte Poccmm 13 asrycta 2015 . N 38491

MWHUCTEPCTBO ®UHAHCOB POCCUMCKOWN ®ELQEPALIUN

NMPUKA3
oT 22 urona 2015 r. N 116H

O COCTABE
MH®OPMALIUU O PE3Y/IbTATAX HE3ABUCMMOM OLIEHKU
KAYECTBA OGPA3OBATE/IbHOW AEATE/IbHOCTU OPTAHU3ALUNA,
OCYLWECTBNAIOLWNX OBPASOBATE/IbHYIO AEATE/IbHOCTD,
OKA3AHUA YCNYT OPTAHU3ALUUAMMU KYNbTYPbI, COLUUANTIBHOIO
OBCNYXUBAHUA, MEOULIMHCKUMMW OPTAHU3ALMAMM, PASMELLLAEMOM
HA O®ULMANIBHOM CAUTE ON1A PASMELLEHUA UHOOPMAL UK
O roCYAAPCTBEHHbIX U MYHULUUNANBHBIX YYPEXOEHUAX
B UHOOPMALMOHHO-TENEKOMMYHUKALMOHHOM CETU
"MHTEPHET", U NOPAAKE EE PASMELLEHUA

B cootBeTcTBMM C ab3auem aBaauatb NATbiM cTaTbk 36.1 3akoHa Poccuiickoint Pepepaunmn ot 9
oKTAbpa 1992 r. N 3612-1 "OcHoBbl 3aKoHopgaTenbcTBa Poccuiickon Pepepaunm o KynbType"
(Beagomoctn Cbesaa HapoaHblx genyTtatoB u BepxosHoro CoseTta Poccuiickoit ®epepaumn, 1992, N 46,
cT. 2615; CobpaHune 3akoHogaTenbcTBa Poccuiickon deaepaumm, 1999, N 26, c1. 3172; 2004, N 35, cT.
3607; 2006, N 1, ct. 10; N 45, c1. 4627; 2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2009, N 52, cT. 6411;
2010, N 19, cT. 2291; 2013, N 17, c1. 2030; N 27, cT. 3477; N 40, ct. 5035; 2014, N 19, ct1. 2307; N 30, cT.
4217, c1. 4257), yactbto 14 cratbu 23.1 denepanbHOro 3akoHa ot 28 aekabpsa 2013 r. N 442-93 "06
OCHOBax COUMaNbHOrO 0OCAYXMBaHMA rpaxgaH B  Poccuiickon  Pepepaunn” (CobpaHue
3aKoHogaTtenbcTBa Poccuiickoit ®egepaunn, 2013, N 52, cr. 7007; 2014, N 30, ct. 4257), yacTtbio 13
ctatbk 79.1 depepanbHoro 3akoHa ot 21 Hoabpa 2011 r. N 323-d3 "O6 ocHOBax OxpaHbl 340POBbS
rparkaaH B Poccuickont Pepepaunmn” (CobpaHue 3akoHogatenbcTea Poccuiickon depepaumm, 2011, N
48, cT. 6724; 2012, N 26, cT. 3442, cT1. 3446; 2013, N 27, cT1. 3459, c1. 3477; N 30, cT. 4038; N 39, cT1. 4883;
N 48, cT. 6165; N 52, cT. 6951; 2014, N 23, cT. 2930; N 30, cT. 4106, cT1. 4244, c1. 4247, c1. 4257; N 43, cT.
5798; N 49, ct. 6927, c1. 6928; 2015, N 1, ct. 72, c1. 85; N 10, cT. 1425), yactbto 11 crtaTbm 95.2
depepanbHOro 3akoHa ot 29 aekabps 2012 r. N 273-d3 "06 obpasoBaHuM B Poccuitckoit deagepaymn”
(CobpaHune 3akoHogaTenbcTBa Poccuiickoit ®egepaunn, 2012, N 53, ct. 7598; 2013, N 19, c1. 2326; N
23, cT. 2878; N 27, cT. 3462; N 30, cT. 4036; N 48, cT. 6165; 2014, N 6, cT. 562, cT. 566; N 19, cT. 2289; N
22, cT1.2769; N 23, cT1. 2930, cT. 2933; N 26, cT1. 3388; N 30, c1. 4217, cT1. 4257, c1. 4263; 2015, N 1, cT. 42,
cT. 53, c1. 72; N 14, c1. 2008), nyHKTOM 1 noctaHoBneHua Mpasutenbctea Poccuiickon deaepaumm ot 14
HoAb6ps 2014 r. N 1203 "O6 ynonHomouyeHHOM deaepasbHOM OpraHe MCNOAHUTENIbHOM BAACTH,
onpeaensowemM coctaB MHGOPMaLMKM O pe3yibTaTax HE3aBUCMMOM OLLEHKM KayecTBa 06pa3oBaTesibHOM
OEeATEeNbHOCTU OpraHM3auuMii, OcylLecTBaaloWmnX ob6pasoBaTeNibHYO0 AeATeNbHOCTb, OKasaHuAa YCayr
OpraHu3aumnamm KyabTypbl, COLMANbHOrO 0BCNYKMUBAHUA, MEOULNHCKUMU OpPraHU3aunamm U Nopagaok
ee pasmeleHMa Ha odUUManbHOM canlTe ANA pasMeleHUs MHPOPMaLMKM O TOCYyAaPCTBEHHbIX M
MYHUUMNANbHbBIX YYpPEeXKAEHMAX B WMHGOOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTu "UHTepHeT"
(CobpaHue 3akoHogaTenbcTBa Poccuinckoit depepaumm, 2014, N 47, c1. 6563) nprKasbiBato:

1. YTBEpPAMTb NpUAaraemsble:

CoctaB UWHbOpMaUMM O pes3ynbTaTax He3aBUCMMOW OLEeHKM KayecTBa 0b6pasoBaTefibHOM
OEeATeNbHOCTU OpraHM3alUMii, OCyLLEeCTBAAOWMX o0b6pa3oBaTe/ibHYO AeATe/NbHOCTb, OKasaHuA YCayr
OpraHu3auUmMsaMM  KyibTypbl, COLMANbHOIO  OBCAYXKMBAHUA, MEAULUMHCKUMKU  OpraHU3aumnsamuy,
pasmewaemon Ha oduUMaNbHOM calTe ANA pasmeleHns MHGOPMaUMM O TFOCYyAAPCTBEHHbLIX WU
MYHUUMUNAbHbIX YYPEXAEHUAX B UHPOPMALMOHHO-TENEKOMMYHUKALUNMOHHON ceTh "NHTepHeT";
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MopsagoK pasmelleHna UHPopmaumm O pesyibTaTaX HE3aBUCMMOWM OLEHKM  KadecTsa
obpas3oBaTeNbHOM AesATeNbHOCTM OpraHu3auMin, OCYLLECTBAAOWMX 0O6pa3oBaTe/ibHYIO AeATeNbHOCTb,
OKasaHMA  yCayr oOpraHM3auMAMM  KyAbTypbl, COLManbHOrOo  06CAyXKMBaAHMA, MeAULUHCKUMU
OopraHusauMamm Ha oduuManibHOM canTe ANA pasmelleHMa MHPopMaLMM O TFOCYAAPCTBEHHbIX U
MYHULMNANbHBIX YYPEKAEHUAX B MHOOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTn "UHTepHeT" (ganee -
Mopagok).

2. Hactosawmii npuKas BCTynaeT B CUAY B YCTAaHOBAEHHOM MOPALKe, 33 UCKAOYEHMEM MyHKTa 5
MopsaKa B YacTW HanpaBAeHMA MHPOPMALIUN C UCNONb30BaHNEM FOCYAAPCTBEHHON UHTErPUPOBAHHOWN
NHPOPMALMOHHOM CUCTEMbBI YMPaBAEHUA O0O6LWECTBEHHbIMU (pUHAHCAMU "DNEKTPOHHbIN OrogxkeT",
nyHKTa 16 MopsagKka v ab3aues ABagLaTh WECTOro, ABaALUaTh AEBATOro, TPUALATOro NyHKTa 25 MNopaaka,
BCcTynatowmx 8 cnny ¢ 1 aveapa 2016 roga.

3. YcTaHoBMUTb, 4TO A0 1 AHBaps 2016 roga nHpopmauma, ykasaHHas B ab3aue ABagLaTh A4EBATOM
nyHKTa 25 TopagKa, dopmupyetca B WMHGOOPMALMOHHOW cucteme oduUManbHOrO canta Ana
pasmMmeLLeHna MHPOPMALIMKN O TOCYAAPCTBEHHbBIX MU MYHULMNAbHbIX YYPEKOAEHUAX B MUHGOPMALLMOHHO-
TeNEeKOMMYHUKALUMOHHOM ceTh "UHTepHeT" aBTOMATMYECKM Ha OCHOBaHUW CBEAEHUN, NPeACTaBAeHHbIX
depepanbHbIM OPraHOM MCNOAHUTENbHON BNACTWU, OCYLLECTBAAOWMM OYHKUMM MO BbipaboTKe U
peannsaumMm rocygapcTBEHHOM MOJUTUKM M HOPMATMBHOMY MNPABOBOMY pPeryanMpoBaHuio B coepe
KyabTypbl, denepanbHblM OPraHOM WCMOAHUTENbHON BAACTM, OCYLECTBAAOWMM  GYHKUMM MO
BbIpabOTKe M peannsauuun rocyfapcTBEHHOW NOAUTUKM M HOPMATMBHO-MPABOBOMY PEry/MpoBaHUIO B
chepe 3apaBooxpaHeHuAa, denepasbHbIM OPraHOM MUCMOSHUTENIbHOW BAACTU, OCYLLECTBAAIOLMM
GYHKUMM NO BbIPabOTKe rocyAapCTBEHHOM MOAUTUKM M HOPMATMBHO-NPABOBOMY PEryinMpoBaHUiO0 B
chepe obpasoBaHua, beaepanbHbIM OPraHOM UCMNOAHUTENIBHOM BNACTU, OCYLLECTBAAIOWMM GYHKLMM NO
BbIPabOTKe U peannsaummn rocy4apcTBEHHON NOAUTUKM U HOPMATUBHOMY NPABOBOMY PEry/IMPOBAHMUIO B
chepe coumanbHOro 0OCNYKMBAHWUS, OpraHaMM roCyAapPCTBEHHOW BAacTM CybbeKToB Poccuitckoit
depepaumm n opraHamMm MeCTHOro CaMoynpaBieHUA, OCYLLECTBAAOLWMMMU pasmeLleHne nHdopmalmm o
He3aBUCMMOM OUEHKe KayecTBa Ha OPULMANbHOM caillTe ANA  pasmelleHus uHbopmaumm o
roCy,apCTBEHHbIX U MYHULIMMAAbHbIX YYPEXKAEHUAX B UHGOPMALNOHHO-TENEKOMMYHUKALMOHHON CeTU
"MHTepHeT", npu asBTOpM3aLMU U UAEHTUPUKAUMM HA oObdMUMANbHOM CcalTe AN pasMeLLeHus
MHGOPMALMM O TOCYAAPCTBEHHbIX W MYHUUMMANbHbBIX  YYpeXAeHuaXx B  MHOOPMALMOHHO-
TeNeKOMMYHUKAUMOHHOWM ceTn "UHTepHeT".

MwuHwucTp
A.T.CUNTYAHOB

YT1BEepKaeH

npukaszom MuHuctepcTea pUHaHCOB
Poccuiickon ®epgepauymm

oT 22 nona 2015 r. N 116H

COCTAB
MHOOPMALMU O PE3Y/IbTATAX HE3ABUCMMOW OLLEHKMU

KAYECTBA OGPA30BATE/IbHOW AEATENIbHOCTU OPTAHU3ALIUNA,

OCYLLECTBNAIOLWNX OBPA3OBATE/IbHYIO AEATE/IbHOCTb,
OKA3AHUA YCNYT OPTAHU3ALUUAMMU KYNIbTYPbI, COLIUANIBHOIO

OBCNYXXUBAHUA, MEAULMHCKUMU OPTAHMU3ALMAMM, PASMELLAEMOM

HA O®ULMANIBHOM CAUTE ON1A PASMELLEHUA UHOOPMALIUU

O rOCYAAPCTBEHHbBIX U MYHULUUNANDBHBIX YY4PEXOEHUAX

B UHGOPMALMOHHO-TENEKOMMYHUKALMOHHOM CETU "MHTEPHET"

Ha OdJVILI,VIaI'IbHOM canTe Ana pasmeuwieHnAa VIHd)OpMaLl,VIVI O rocyaapcCrBeHHbIX U MyHULUMUNANIbHbIX



yupexgeHuax B8  MHPOPMALMOHHO-TENEKOMMYHUKAUMOHHON ceTn  "WHTepHeT" pa3smelyaeTca
MHbOpMaLMA O pesynbTaTax HE3aBUMCMMOM OLLEHKM KayecTBa 06pasoBaTeslbHOW AeaTe/bHOCTU
OpraHM3aunin, OCyLLEeCTBAAIOWMX 06pa3oBaTeNbHYI0 AEeATENbHOCTb, OKa3aHMsA YCAyr opraHusauuamu
KY/bTYypbl, COUMANbHOIO OBCNYXKMBAHUA, MEANUMHCKMMWU OpraHu3aumMamu (aanee - opraHusauuu) B
cneaytowem cocrase:

1. CBegeHua o deaepanbHOM OpraHe MUCNONHUTENIbHOM BNACTU, OcywecTBAAOWMM GYHKUMM Mo
BblpabOoTKe U peanunsaLmm rocyaapCcTBEHHON NOANTUKM U HOPMATUBHOMY MPaBOBOMY PEry/IMPOBAHUIO B
cbepe KyabTypbl, denepasibHOM OpraHe MCMOJHUTENbHOW BAACTU, OCYLLECTBAAOWMM YHKUMKM MO
BblpabOTKe U peannsauum rocyapcTBEHHON MOAUTUKM U HOPMATUBHO-NPaBOBOMY PEryiMpPOBaHUIO B
chepe 3apaBooxpaHeHus, peaepaibHOM OpraHe UCMOJHUTENbHOM BAACTU, OCYLLECTBASOWMM GYHKUUMK
Nno BbIPabOOTKE TOCYAAaPCTBEHHOMW MOJMUTUKM U HOPMATUBHO-MPABOBOMY PeEryaMpoBaHuio B chepe
obpasoBaHusA, denepasbHOM OpraHe WCNOJHUTENbHON BNACTKU, OCYLWECTBAAWMM YHKUUK MO
BblpabOoTKe M peannsaumm rocyaapCcTBeEHHON NOANTUKMU U HOPMATUBHOMY MPaBOBOMY PETYINPOBAHUIO B
cbepe coumanbHoro ob6CNYKMBAHUA, oOpraHax rocygapcTBeHHON Bnactu cybbekta Poccuiickoi
depepaunm M opraHax MeCTHOrO CaMoOynpaBieHMUA, OCYLLECTBAAIOWMNX pa3mMelleHne MHbopmauum o
HE3aBMCMMOWN OULEHKe KayecTBa Ha oOQMUMANBHOM caiTe Ana pasmMeleHus UHbopmaummn o
rocy4apCTBEHHbIX U MYHULMNAbHbBIX YYPEKAEHUAX B UHPOPMALNOHHO-TEIEKOMMYHUKALMOHHOMN CeTu
"UHTepHeT" B COOTBETCTBUU C ab3auamu ABaALaTb TPETbMM, ABaALATb YeTBepPTbiM cTaTbM 36.1 3aKoHa
Poccuiickon ®epepaumm ot 9 oktabps 1992 r. N 3612-1 "OcHoBbl 3aKoHoZaTenbcTBa Poccuiickomn
depepaumnm o KynbType" (Beagomoctn Chesga HapoAHbIX AenyTaTtoB u BepxosHoro CoBeTa PoccuiicKol
depepauum, 1992, N 46, ct. 2615; CobpaHue 3akoHoaaTenbcTBa Poccuiickon ®Pepepaumm, 1999, N 26,
cT. 3172; 2004, N 35, cT. 3607; 2006, N 1, cT. 10; N 45, cT. 4627; 2007, N 1, ct. 21; 2008, N 30, cT. 3616;
2009, N 52, cT. 6411; 2010, N 19, cT1. 2291; 2013, N 17, cT. 2030; N 27, cT. 3477; N 40, cT. 5035; 2014, N
19, cr. 2307; N 30, cr. 4217, c1. 4257) (manee - 3akoH Poccuinckont Pepepaumm "OcHoBbI
3aKoHogaTtenbcTBa Poccuitckolt Pegepaunm o KyabType"), yactbio 13 ctatbm 23.1 PegepanbHOro 3akoHa
oT 28 pekabpa 2013 r. N 442-®3 "O6 ocHOBax COLMANbHOIO OBCAYKMBAHUA TparkaaH B Poccuinckoit
depepauumn" (CobpaHue 3akoHogaTenbctBa Poccuinckoit depepauymm, 2013, N 52, ct. 7007; 2014, N 30,
cT. 4257) (panee - ®depepanbHbii 3akoH "O6 OCHOBax COUMANbHONO OOC/YKMBAHUA TpaxKaaH B
Poccuiickon Pepepaumnmn”), yactbto 12 ctatbm 79.1 PepepanbHOro 3akoHa ot 21 Hoabpa 2011 r. N 323-
®3 "0O6 ocHoBax oxpaHbl 340p0OBbA rpaxkaaH B Poccuitckolt depepaumn” (CobpaHne 3akoHo[aTeNbCTBA
Poccuiickon depepauum, 2011, N 48, ct. 6724; 2012, N 26, cT. 3442, cT. 3446; 2013, N 27, cT1. 3459, cT.
3477; N 30, ct. 4038; N 39, cT. 4883; N 48, cT. 6165; N 52, c1. 6951; 2014, N 23, cT. 2930; N 30, cT. 4106,
cT. 4244, cT. 4247, cT1. 4257; N 43, c1. 5798; N 49, cT1. 6927, c1. 6928; 2015, N 1, c1. 72, cT. 85; N 10, cT.
1425) (pnanee - ®depepanbHbii 3akoH "O6 ocHOBax OXpaHbl 340POBbs rpaxAaaH B Poccuiickol
depepauumn"), yactoto 10 ctatbm 95.2 degepanbHOro 3akoHa ot 29 gekabps 2012 r. N 273-903 "06
obpasoBaHum B Poccuickoit deaepaumn” (CobpaHue 3akoHogaTenbcTsa Poccuiickon deaepauymmn, 2012,
N 53, cT. 7598; 2013, N 19, cT. 2326; N 23, cT. 2878; N 27, cT. 3462; N 30, cT. 4036; N 48, cT. 6165; 2014,
N 6, cT. 562, cT. 566; N 19, cT1. 2289; N 22, c1. 2769; N 23, cT. 2930, cT1. 2933; N 26, c1. 3388; N 30, cT.
4217, ct. 4257, c1. 4263; 2015, N 1, c1. 42, cT. 53, cT. 72; N 14, cT. 2008) (aanee - PenepasbHbll 3aKOH
"06 obpaszoBaHum B Poccuiickont Peaepaunmn) (aanee - ynoHOMOYEHHbIE OpraHbl).

2. CBeaeHunsi o6 OOLIECTBEHHbIX COBETax MO MPOBEAEHUI0 HEe3aBUCMMOW OLEHKM KayecTBa
OKasaHuA ycCayr opraHuMsauuamu, obpasyembiX YMNOJHOMOYEHHbIMM OpraHamuM B COOTBETCTBMU C
ab3auamu LWecTbIM - AeBATbIM cTaTbM 36.1 3aKoHa Poccuiickolt Pepepaumnm "OcHOBbI 3aKOHOAATENbLCTBA
Poccuiickoint ®epepaummn o KynabType", yactbto 5 ctatbu 23.1 depepanbHoro 3akoHa "O6 ocHoBax
coumManbHOro ob6cnyKuBaHuA rpaxkaaH B Poccuiickont deagepauymmn”, yactoio 4 ctatbm 79.1 degepanbHoOro
3akoHa "Ob6 ocHOBax oxpaHbl 340pOBbA rpaxaaH B Poccuitickoint depepaumn', yactbto 2 cratbn 95.2
depepanbHoro 3akoHa "06 obpasoBaHuK B Poccuiickont deapepaummn”, uam obLecTBEHHbIX COBETaX NpU
YNO/IHOMOYEHHbIX OpraHax, B C/lydae NPUHATMUA YNOJHOMOUYEHHbIMWU OPraHamMM PELIEHMA O BO3/10XKEHUU
Ha 06LLEeCTBEHHbIE COBETbI MPWU YNOJHOMOYEHHbIX opraHax GYHKUMA MO NpoBeAeHUI0 He3aBUCUMMOM
OLLEHKW KayecTBa OKa3aHWs YC/Iyr opraHMsauMaMm B COOTBETCTBMU C ab3aLem OAMHHAALATbIM CTaTbu
36.1 3akoHa Poccuiickoin depepaumm "OcHoBbl 3aKoHoAaTenbcTBa Poccuiickoirt depepauym o
KynbType", yactbtlo 7 cTaTbu 23.1 depepanbHoro 3akoHa "O6 ocHoBax coumanbHOro obcny:KMBaHUSA
rpa*kaaH B Poccuiickoit ®epepaunn', yactbto 6 ctatb 79.1 GeaepanbHoro 3akoHa "O6 ocHOBax OXpaHbl
300poBbA rpaxaaH B Poccuiickont depepaumn”, yactbio 3 crtatb 95.2 depepanbHoro 3akoHa "0O6
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obpasoBaHumM B Poccuitckoit depepaunn" (aanee - obuiecTBeHHbIE COBEThI).

3. CBeaeHMAa 06 opraHmMsaLunmM, KOTopas ocyllecTBaseT cobop, oboblieHne 1 aHanAns nHbopmaumm
O KayecTBe OKa3aHWs yCayr opraHM3aumMaMM, OTBETCTBEHHOW 3a MpoBeAeHWe HEe3aBUCUMOM OLEeHKM
KayecTBa OKasaHWA YCAyr OpraHU3auusamu U onpeneneHHoOn peleHnem ynoJIHOMOYEHHOro OpraHa B
cooTBeTCTBMM ¢ ab3auem paeBAaTHaguaTbim cTtatbM 36.1 3akoHa Poccuitckoir Pepgepaumm "OCHOBbI
3aKoHopaTtesibcTBa Poccuiickon Peaepaunm o Kynbtype", yactbto 11 ctatbm 23.1 PegepanbHOro 3akoHa
"O6 ocHoBax coumnanbHOro obcny»KnuBaHuA rpaxkgaH B Poccuiickon ®Pegepaumnmn”, yactoto 10 ctatbm 79.1
depepanbHoro 3akoHa "O6 ocHoBax OXpaHbl 340P0BbA rpaxkaaH B Poccuinckont Pepepauumn”, yactbto 8
cTaTbk 95.2 depepanbHoro 3akoHa "0O6 obpasosaHum B Poccuitickolt Pepepaumn'.

4. CBefeHUs O MoKasaTeNsAX, XapaKTepusylowmnx obume KpUTepumn OUEHKU KayecTBa OKasaHuA
YCAYr  OpraHM3aumMsamK, YCTaHOBAEHHbIX ¢enepasnbHbIM  OpPraHoOM  WUCMOJIHUTE/NIbHOW  B/IACTy,
OCYLLECTBASAIOWMM  QYHKUMM NO  BblpaboTKe W  peannsauuu rocyfapCTBEHHON MOAUTUKU U
HOPMaTMBHOMY NPaBOBOMY peryivMpoBaHuio B cdepe KyabTypbl, ¢eaepanbHbiM  OpraHom
WUCNONIHUTENIbHOM BNIACTU, OCYLLECTBAAILWMM GYHKUUKN MO BbipaboTKe M peannsaumm rocyaapCcTBeHHOM
NoOJSIMTUKM W HOPMATUBHO-MPABOBOMY PEry/iMpoBaHuUi0 B chepe 34paBoOXpaHeHus, denepanbHbIm
OpPraHOM MCNONHUTENIbHOM BNACTU, OCYLLECTBAAOWMM GYHKLMM NO BbipaboTKe rocyAapCTBEHHOM
NOJIMTUKM U HOPMATUBHO-NPABOBOMY PeryiMpoBaHuto B chepe obpasosaHus, depepasibHbiM OpraHom
WCNONHUTENbHOW BAACTW, OCYLLECTBAAKOWMM GYHKLMM NO BbIPaboTKe M peannsaumm rocyaapcTBeHHoM
NOSIMTUKM M HOPMATUBHOMY MPABOBOMY PEryanMpoBaHUio B chepe COUMaNbHOro O6CNYKMBaHMWA, B
COOTBETCTBUMM C ab3auem pgecAatbim cTatb 36.1 3akoHa Poccuiickon degepauymm  "OCHOBSI
3aKoHogaTenbcTBa Poccuitckolt ®egepaummn o KyabType", yactbto 6 cTatbk 23.1 denepanbHOro 3akoHa
"0O6 ocHoBax couManbHOro 06CNyKMBaHUA rpaxaaH B Poccuitickolt Pepepaumnmn”, yactbto 5 ctatbmn 79.1
depepanbHoro 3akoHa "O6 ocHoBax oxpaHbl 340p0OBbA rpaxaaH B Poccuiickonn Pegepaumnmn”, yactoto 5
ctatbk 95.2 depepanbHoro 3akoHa "0O6 obpasoBaHum B Poccuiickolt Peaepaymmn” (ganee - nokasartenm,
XapaKTepusytoLLme obLme KpUTEPMM OLLEHKM KauecTBa OKasaHuA ycayr).

5. CBeieHMA O KpUTEPUAX OLEHKM KauyecTBa OKasaHMA YCAyr OpraHu3auuamMm, yCTaHaBAMBAEMbIX
06LLeCTBEHHbIMM COBETaMM B COOTBETCTBUM C ab3alem ceMHazLaTbiM cTaTby 36.1 3akoHa Poccuiickolt
depepauunm "OcHoBbI 3aKoHoZaTenbcTBa Poccuiickon deaepaumm o KyabType", nyHKTom 3 yactu 10
ctatbk 23.1 PepepanbHoro 3akoHa "O6 ocHoBax couManbHOro 06CAYKUBaAHUA rpaxkgaH B Poccminckoi
depepauumn”, nyHkToMm 3 yactn 9 ctatbn 79.1 PepepanbHoro 3akoHa "O6 ocHoBax OXpaHbl 34,0POBbS
rpaxkgaH B Poccuitickont Pepepaumnmn”, nyHktom 3 yactm 7 ctatbu 95.2 depepanbHoro 3akoHa "0O6
obpasoBaHuM B Poccuitickoit Pepepaummn” AONONHUTENBHO K OOLWMM KpUTEPUSIM OLLEHKM KayecTsa
OKa3aHWA ycnyr, onpegeneHHbIM B ab3aue BTopom ctaTbM 36.1 3akoHa Poccuiickoit degepaunn
"OcHoBbl 3aKOHOAAaTeNbCTBa Poccuiickon deaepaumm o KynbType", yactn 2 ctatbu 23.1 PeaepanbHoro
3aKkoHa "0O6 ocHoBax coumnasbHOro obcnyKMBaHUA rpaxaaH B Poccuiickon ®egepaumn”, yactm 4 ctatbm
79.1 depepanbHoro 3akoHa "0Ob6 ocHoBax OXpaHbl 340p0BbsA rpaxkaaH B Poccuiickon Pegepaumn”, yactu
4 ctatbyn 95.2 depepanbHoOro 3akoHa "06 obpasosaHuK B Poccuiickon deaepaumn’.

6. NepeyHn opraHM3aumii, B OTHOLIEHUN KOTOPbIX NMPOBOAMUTCA HE3aBMCMMAA OLLEHKa KayecTsa
OKa3aHWsA ycayr, onpeaeneHHbIX obLWwecTBeHHbIMM COBETAMM B COOTBETCTBUM C ab3auem NATHAAUATHIM
ctatbk 36.1 3akoHa Poccuitckoit ®epepaunmn "OcHoBbI 3aKoHoAaTenbcTBa Poccuiickon depepauum o
KynbType", nyHKTom 1 yactm 10 cratbn 23.1 depepanbHoro 3akoHa "O6 OCHOBax COUMANbHOMO
obcnyKmBaHmA rpaxaaH B Poccuitickon ®epepaummn”, nyHkTom 1 yactn 9 ctatbm 79.1 depepanbHoOro
3aKoHa "06 ocHOBax oxpaHbl 34,0p0BbA rparkaaH B Poccuiickoit Pegepaumn’, nyHkTom 1 4actm 7 ctatbm
95.2 ®depepanbHoro 3akoHa "O6 ob6bpasoBaHun B Poccuiickont depepaumun” (ganee - nepeyeHb
OpPraHM3aunin, B OTHOLLIEHNM KOTOPbIX MPOBOAUTCA HE3aBUCMMAA OLLEHKA KauecTBa OKasaHuA ycayr).

7. MepeyHn opraHnsaLmii KyNbTypbl, B OTHOLIEHMM KOTOPbIX HE MPOBOAUTCA HE3aBMCUMMAsA OLEHKA
KayecTBa OKasaHMA UMW YCAyr, YTBEPXAEHHOM deaepasbHbIM OPraHOM WCMONHUTENbHOM BAAcTy,
ocywectTastowWMM  GyHKUMM  NO  BblpaboTKe W peannsauuu  rocyfapCTBEHHON  MOAUTURA U
HOPMaTMBHOMY MpPABOBOMY PEryinMpoBaHuto B chepe KyabTypbl, B COOTBETCTBMM C ab3auem ceabMbiM
ctatbk 36.1 3akoHa Poccuitckoit ®epepaunmn "OcHoBbI 3aKoHOAaTenbCcTBa Poccuiickont depepaumm o
KynbType" (ganee - nepevyeHb OpraHM3aLMiA, B OTHOLUEHMM KOTOPbIX HE MPOBOAWUTCA HE3aBMCUMAn
OLeHKa KayecTBa OKasaHuaA ycayr).

8. CBefieHMA 06 opraHM3aumsaX, BKIOYEHHbIX B MEPEYHU OpraHusauuii, B OTHOLWEHUM KOTOPbIX
NnpoBOAMTCA HE3aBMCMMAA OLLEHKA KayecTBa OKA3aHWA YCAYr U B OTHOWEHWUWU KOTOPbIX HE MPOBOAUTCA
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HEe3aBMCUMMas OLLEHKa KayecTBa OKa3aHWUsA yCyr.

9. CBeaeHMsa 0 pesynbTaTax HE3aBMCUMMOW OLUEHKM KayecTBa OKasaHMA yC/Iyr opraHusauuamu m
npeanoKeHmax o6 yaydleHUM KayecTBa MX AeATeNbHOCTW, NpeAcTaB/ieHHbIX 06LecTBEHHbIMU
COBETaMM B YNOJIHOMOYEHHbIe OpraHbl B COOTBETCTBUM € ab3auem aeBATHaALATbIM cTaTbM 36.1 3aKkoHa
Poccuiickon ®epepaumnm "OcHoBbI 3aKOHOAaTeNbCTBA Poccminckoit Pepepaymm o KyabType", nyHKTOM 5
yactn 10 craTtbm 23.1 ®PepgepanbHoro 3akoHa "O6 ocHOBax COUMANbHOFO OBCNYKMBAHUA FpaxKaaH B
Poccuiickont ®egepaumn”, nyHkTtom 5 yactn 9 ctatbm 79.1 PepepanbHoro 3akoHa "Ob6 ocHOBax OXpaHbl
3/10p0BbA rpaxaaH B Poccuinckot Pegepaummn”, nyHKTOM 5 yactn 7 ctatbm 95.2 PeaepanbHOro 3aKoHa
"O6 obpasosBaHuu B Poccuiickon Peaepaumnmn” (ganee - ceegeHMa 0 pesyibTaTax HE3aBUCUMOMN OLEHKMU
KauyecTBa OKa3aHWsA yCAyr opraHmM3aumMaMmn U NpeanoxeHusax 06 yaydlleHnn KauecTsa UxX AeATe/IbHOCTH).

10. CBeaeHusa 0 pesysbTaTax PacCMOTPEHMUSA YNOJHOMOYEHHbIMU OpraHamu B COOTBETCTBMM C
ab3auem pBaguaTb nepsbiMm cTaTbk 36.1 3akoHa Poccuitckoit ®epepaunn "OcHOBbI 3aKOHOAATENLCTBA
Poccuiickoinn depepaumm o KynbType", yactbto 12 ctatbu 23.1 degepanbHoro 3akoHa "O6 ocHoBax
coumanbHoro obcny)KmBaHWs rpaxgaH B Poccuiicko depepaumn”, yactbto 11 cratbm  79.1
depepanbHoro 3akoHa "Ob6 ocHoBax oxpaHbl 340p0BbA rpaxaaH B Poccuiickon Pegepaumnmn”, yactoto 5
ctatb 95 ®PepepanbHoro 3akoHa "O6 obpasoBaHum B Poccuitckoit dPepepauumm" ceeseHuit o
pesynbTaTax HEe3aBMCUMMOW OLEHKM KayecTBa OKas3aHWA YCNYyr OpraHusaumsamu U npeanoxeHuax ob
YAYYLWEHUN KayecTBa UX AeATeNbHOCTU.

11. UHble nHOPMaLMA U [OKYMEHTbI MO BONPOCAM NPoBeAEeHUA HE3aBUCMMOM OLEHKM KayecTBa
OKa3aHWA YCayr OpraHnsaumamm, pasmellaemble Yo HOMOYEHHbIM OPraHOM Ha oduLManbHOM caliTe
ANA  pasmelleHna MHPOPMAUMM O TFOCYAAPCTBEHHbIX W MYHUUMNANbHLIX  YYPEeXOeHUAX B
MHPOPMaLMOHHO-TEIEKOMMYHUKaLMOHHOM ceTh "MHTepHeT" No peLleHmto YNoJIHOMOYEHHOrO OpraHa.

YTBepaeH

npukasom MuHucTepcTea GMHAHCOB
Poccuiickon degepauymm

oT 22 nona 2015 r. N 116H

nopPAAOK
PA3MELLEHUA MHOGOPMALIUU O PE3Y/IbTATAX HE3ABUCUMOW
OLIEHKM KAYECTBA OBPA3OBATE/IbHOM AEATENIbHOCTH
OPrAHU3ALMIN, OCYLLECTBNIAIOLLUX OBPA3OBATE/IbHYIO
OEATENIbHOCTb, OKASAHUA YCNYT OPTAHUSALUAMMU KYNIbTYPbI,
COUMANBHOIO O6CNYHUBAHUA, MEOAULNHCKUMU OPTAHU3ALUAMU
HA O®ULMANIBHOM CAUTE A1 PASMELLEEHUA UHOOPMALUN
O roCyaAPCTBEHHbIX © MYHUUUNANBHBLIX YYPEXAEHUAX
B UHOOPMALMOHHO-TENNEKOMMYHUKALMOHHOW CETU "MHTEPHET"

1. Hacroawmii lNopagoKk onpeaenseT npaBuaa PasMelleHns MHbopmauuum o pesyabTaTax
HEe3aBMCMMOM OLEHKM KayecTBa 06pa3oBaTe/ibHOW OeATeNbHOCTUM OpraHM3aumi, OCYLWECTBAAIOLLMX
06pasoBaTeNibHYI0  AEeATeNIbHOCTb, OKas3aHMA YCAYyr OpraHM3auusaMKM  KyabTypbl, COUManbHOro
06CNYKMBAHMA, MEAWULMHCKMMM OpraHvM3auMamMmm Ha oduuManbHOM caiTe A4A  pasmelleHus
WHPOPMALMM O TOCYAAPCTBEHHbLIX W MYHUMLMMNAAbHbLIX  y4peaeHuax B WMHOOPMALMOHHO-
TeNeKOMMYHUKAUNOHHOM ceTh "UHTepHeT" (ganee - opuumanbHbI canT).

2. PasmeleHne MHPoOpMauUmn o pesynbTaTax He3aBUCMMOM OLEHKM KayecTBa obpasoBaTesibHOM
AeATeNbHOCTM OpraHM3auuMii, OCyLLecTBAAIWMX 06pa3oBaTeNbHY0 AeATeNbHOCTb, OKasaHuA ycayr
OpPraHM3aUMAMM Ky/AbTypbl, COLMANBHOrO OBCAYXKMBAHMA, MEOUUMHCKMMWU OpraHusaumamu (panee -
He3aBMCMMan OLEHKa KayecTBa OKasaHWA ycAyr opraHusaumamu) Ha oduuManbHOM  caiTe
OCYLLEeCTBAAETCA CAeAYOWMMM  OpraHamMn TrocyAapCTBEHHOM BAacTM W OpraHamm  MeCTHOro
camoynpasneHua (aanee - ynoAHOMOYEHHbIE OpraHbl):
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depepanbHbIM OPraHOM WUCMOJIHUTEIbHOM BNACTU, OCYLLECTBAAIOWMM GYHKUUK MO BbipaboTKe K
peanusaummn rocyaapcTBEHHOM MOJSIMTUKM M HOPMaTMBHOMY MNPaBOBOMY pery/ivMpoBaHuio B coepe
KY/NbTypbl, B COOTBETCTBMM € ab3auem ABaauatb TpeTbuMm cTaTtbk 36.1 3akoHa Poccuiickont deaepaunm
OoT 9 oKtabpa 1992 r. N 3612-1 "OcHoBbl 3aKoHoAaTenbcTBa Poccuitckon depgepaumm o Kynbtype"
(Benpomoctu Cbesna HapoaHbIx aenyTtatoB n BepxosHoro CoseTta Poccuitckoit deaepaummn, 1992, N 46,
cT. 2615; CobpaHue 3akoHoaaTenbcTBa Poccuiickon depepaunm, 1999, N 26, ct. 3172; 2004, N 35, cT.
3607; 2006, N 1, ct. 10; N 45, c1. 4627; 2007, N 1, cTt. 21; 2008, N 30, ct. 3616; 2009, N 52, cT. 6411;
2010, N 19, cT. 2291; 2013, N 17, cT. 2030; N 27, cT. 3477; N 40, cT. 5035; 2014, N 19, cr. 2307; N 30, cT.
4217, ct. 4257) (pnanee - 3akoH Poccuiickon depepaumm "OcHOBbI 3aKoHOAATeNbCTBA Poccuitckoit
depepauum o kKynbType");

denepanbHbIM OPraHOM WMCMOJIHUTENIbHOM BNACTU, OCYLECTBAAIWMUM GYHKUMM NO BbipaboTke m
peanusaummn rocyaapCTBEHHOW MOAUTUKM U HOPMATMBHO-NMPABOBOMY pPeryanMpoBaHuio B cdepe
3[paBOOXpPaHEHUsA, B COOTBETCTBMM C NyHKTOM 1 yactn 12 ctatbmn 79.1 depepanbHoro 3akoHa ot 21
HoAGps 2011 r. N 323-®3 "O6 ocHoBax OxpaHbl 340pOBbA rparkaaH B Poccuiickon depepauymmn”
(CobpaHue 3akoHogatenbcTBa Poccuitickon ®epepauun, 2011, N 48, ct. 6724; 2012, N 26, c1. 3442, cT.
3446; 2013, N 27, cT. 3459, cT. 3477; N 30, cT. 4038; N 39, cT1. 4883; N 48, cT. 6165; N 52, cT. 6951; 2014,
N 23, c1. 2930; N 30, cT. 4106, cT. 4244, cT. 4247, cT. 4257; N 43, c1. 5798; N 49, cT. 6927, cT. 6928; 2015,
N 1, ct. 72, ct. 85; N 10, c1. 1425) (nanee - ®egepanbHbili 3akoH "O6 OCHOBax OXpaHbl 340POBbA
rpaxaaH B Poccuiickoit degepaumn");

denepanbHbIM OpPraHOM WCNOJHUTENILHOW BAACTM, OCYLLECTBAAOWMM YHKLMM MO BblipaboTke
rocyfapCcTBEHHOM MOJIMTUKM M HOPMATUBHO-MPABOBOMY peryanpoBaHuio B chepe ob6pas3oBaHus, B
COOTBETCTBUM € NyHKTOM 1 yactu 10 cTaTbm 95.2 deaepanbHOro 3akoHa ot 29 aekabpa 2012 r. N 273-93
"06 obpasoBaHun B Poccuiickon Pepepaumnmn” (CobpaHue 3akoHomaTenbcTBa Poccuiickon ®egepaunm,
2012, N 53, c1. 7598; 2013, N 19, cT1. 2326; N 23, cT. 2878; N 27, c1. 3462; N 30, cT. 4036; N 48, CT. 6165;
2014, N 6, cT. 562, c1. 566; N 19, cT. 2289; N 22, cT. 2769; N 23, cT. 2930, cT. 2933; N 26, cT1. 3388; N 30,
cT. 4217, c1. 4257, c1. 4263; 2015, N 1, cT1. 42, cT. 53, c1. 72; N 14, c1. 2008) (nanee - ®enepanbHblii
3aKoH "06 obpasoBaHumM B Poccuinckoint egepaunn');

denepanbHbIM OPraHOM UCMOJHUTE/IbHOM BAACTM, OCYLLECTBASAOWMM GYHKLMKU MO BblpaboTKe U
peanusaummn rocyfapCTBEHHON MNOAUTUKM M HOPMATMBHOMY MPABOBOMY peryiMpoBaHutio B cdepe
coumanbHoro obcnyKMBaHUS, B COOTBETCTBMM C NMyHKTOM 1 yactu 13 ctaTtbu 23.1 PegepanbHOro 3akoHa
oT 28 pekabpa 2013 r. N 442-®3 "0O6 ocHOBax coLManbHOro ob6CNyKMBaAHUA TrparkaaH B Poccuickol
depepauumn" (CobpaHne 3akoHogaTenbcTBa Poccuinckoit depepauymm, 2013, N 52, ct. 7007; 2014, N 30,
cT. 4257) (panee - ®depepanbHbii 3akoH "O6 OCHOBax COUMANIbHOIO OGCNYKMBAHUA TpakaaH B
Poccuiickon deapepaumn');

OpraHamu rocygapcTBeHHOW BAacTM cybbekTtoB Poccuiickon deaepaumm B COOTBETCTBUM C
absauem pagBaguatb 4yeTBepTbiMm cTaTb 36.1 3akoHa Poccuiickont  depepaumm  "OcCHOBbI
3aKoHopgaTenbcTBa Poccuiickoli depepaumm o KynbType', nyHKTom 2 udactu 12 cratem 79.1
depepanbHoro 3akoHa "06 ocHoBax oxpaHbl 340p0BbA rpaxaaH B Poccuiickon ®eaepaumn”, nyHkTom 2
yactn 10 ctatbu 95.2 deaepanbHoro 3akoHa "06 obpasoBaHum B Poccuinckont degepaymm”, nyHKTOM 2
yactn 13 craTbu 23.1 degepanbHoro 3akoHa "O6 OCHOBax COUMANIbHOrO 06CNYKMBAHUA TpaXkaaH B
Poccuiickon deaepaymmn”;

OopraHammM MecTHOro camoynpaB/ieHWA B COOTBETCTBMM C ab3auem ABajuaTb YETBEPTbIM CTaTbM
36.1 3akoHa Poccuiickon Pepepaumm "OcHoBbl 3aKoHogaTenbcTBa Poccuitickolt depepaumm o
Ky/bType", nyHKTOM 2 yactn 12 ctatbmn 79.1 depepanbHoro 3akoHa "O6 ocHoBax OXpaHbl 340POBbS
rpaxkaaH B Poccuiickon ®epepaumnn”, nyHKTom 2 yactn 10 ctatbmn 95.2 depepanbHoro 3akoHa "O6
obpasoBaHumM B Poccuiickonh ®egepaumn', nyHKTom 2 yactu 13 ctaTtbm 23.1 degepanbHoro 3akoHa "06
OCHOBaxX coLManbHOro obcnyKMBaHUA rpaxkaaH B Poccuiickoit degepaunn'.

3. Ha oduumanbHom canTe pasmeliaeTca MHbOpMaLMA O pe3y/bTaTax HEe3aBUCMMOKN OLEHKM
KauyecTBa OKa3aHWUsA yCcayr cneayolmx opraHn3aumi:

OpraHusaunii KyabTypbl, yYpeauTenaMm KoTopbix asastoTca Poccuitickaa depepaums, cybbeKTbl
Poccuiickonn depepaumm UAM MyHUUMNANbHble 06pa3oBaHWUA, APYrUX OpPraHM3auuiA KyabTypbl, B
YCTaBHOM KanuTane KoTopbix gona Poccuitickont depepauum, cybbeKkta Poccuitickolrt depepaunm mnm
MYHUUMNANbHOrO 06pa3oBaHMA B COBOKYMHOCTU NpeBbllaeT MNATbAECAT MNPOLEHTOB, a TaKXe B
OTHOLLIEHMU UHbIX HEroCyapCTBEHHbIX OPraHU3aLnit KyNbTypbl, KOTOPblE OKa3blBalOT rOCYAapCTBEHHbIE,
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MYHUUMNANbHbIE YCAYrn B chepe KyabTypbl B COOTBETCTBUM C ab3aLem YeTBepTbiM cTaTbi 36.1 3aKoHa
Poccuiickon Pepepaumm "OcHOBbI 3aKOHOAATENbCTBA Poccnitckoit ®epepaumm o KyabType";

MEOULUMHCKMX OpraHu3auuii, y4acTBYHOLWMX B pPeanM3auuM NpPorpaMmbl  FOCYAapCTBEHHbIX
rapaHTMiM 6ecnnaTHOro OKasaHuA rparkgaHam MeauLLMHCKOM NOMOLLM, YKa3aHHbIX B Yactn 9 ctatbn 79.1
depepanbHoro 3akoHa "Ob6 ocHOBax oxpaHbl 340P0BbA rpaxkaaH B Poccuiickoin depgepaunn’;

OopraHusaunin coumanbHoro obcny*KMBAHWUA, HaxogAWMXCA B BeAeHUM denepasbHbIX OpPraHoB
WCMOJIHUTE/IbHON BAACTW, M OpraHusauMin coumanbHOro obcnyxuBaHua cybbekToB Poccuiickoi
depepaumm, 4pyrux oOpraHU3aLmMn counanbHOro obcnyKmMBaHuUA, B YCTaBHOM Kanutase KOTOpbIX 40AA
Poccuiickoin Pepepaunm, cybbekta Poccuitckon degepaumu MaM MyHUUMMANALHOTO 06pa3oBaHUA B
COBOKYMHOCTW MNPEBbIWAET NATbAECAT MPOLEHTOB, @ TaKKe B OTHOLIEHMWU MHbIX HErocyAapCTBEHHbIX
OpraHu3aunin coumnanbHoro obcnyKMBaHMA, KOTOPblE OKasblBAlOT rOCYAaPCTBEHHbIE, MYHUUMNANbHbIE
couMasibHble YCAYyrM B COOTBETCTBUM C YacTbto 4 ctatbn 23.1 PepepanbHoro 3akoHa "O6 ocHoBax
couManbHOro obcnyK1BaHMA rpaxaaH B Poccuiickon deaepaymmn’;

obpasoBaTesibHbIX OPraHU3aLni, OCyLLECTBAAIOWMX 06pa3oBaTe/IbHYO AeATeIbHOCTb, YKa3aHHbIX
B YacTu 7 ctatbk 95.2 depepanbHoro 3akoHa "O6 obpasoBaHuu B Poccuitckoit Pepepaumn'.

4. PasmeleHre WHbOpmauUM Ha OdUUMANBHOM caiiTe OCYLLeCTBASETCA YNOJHOMOYEHHbIMU
OopraHamu nocse NpPOXoXAEeHMUA NPoueaypbl PerncTpaumMm Ha opuuManbHOM caliTe B COOTBETCTBUU C
nyHKTamu 5 - 15 HacToawero Mopaaka.

KoHcynbTaHTlAOC: NpumeyaHue.

MyHKT 5 B YacTM HanpaBneHWA WHOOPMALMM C  UCMNOJIb30OBAaHMEM TOCYAAPCTBEHHOM
WHTErpupoBaHHOW  UHPOPMALMOHHON  CUCTEMbI  YNpaBAeHWA  OOLLeCTBEHHbIMM  PUHAHCAMMU
"IneKTpoHHbIN btoaxkeT", BcTynaet B cuny ¢ 1 AaHBaps 2016 roaa.

5. Ons peructpaymMm Ha oduuManbHOM caliTe pPyKOBOAMTENb YNOAHOMOYEHHOro opraHa (Maum
YNO/IHOMOYEHHOE UM Auuo) dopmupyeT W HanpaBaseT B ¢GOpme 3NeKTPOHHOro AOKyMeHTa C
MUCNO/Ib30BaHMEM TOCY[APCTBEHHON WMHTErpMpoBaHHOM WMHGOPMALMOHHOM CUCTEMbI YNpaBieHUS
obuwecTBEHHbIMU PUHAHCAMKU "INEKTPOHHbIN blogKeT" B TeppuTopuanbHbii opraH PegepanbHoOro
KasHauyencTBa MO MECTYy HAXOMAEHWSA YNOJHOMOYEHHOro oOpraHa 3asaBKYy Ha pPerncrpaumio Ha
odunumanbHom cante no popme cornacHo npunoxkeHmto N 1 K Hactosawemy Mopaaky (aanee - 3asBKa Ha
perncrpaumto).

K 3anaBKe Ha pernctpaumto ynosHOMOYEHHbIN OpraH npeacTaBAseT NoJyYeHHble B pesysbTaTte
CKAHUPOBAHMA JOKYMEHTOB Ha ByMaXKHbIX HOCUTENNAX 3NEKTPOHHble 06pasbl cneayowmx 4OKYMEHTOB
(manee - aneKTpoOHHbIE 06PA3bI LOKYMEHTOB):

OpraHU3aUMoHHO-pacNopPAAUTENbHbIA AOKYMEHT YNOoJIHOMOYEHHOIO OpraHa, ycTaHaB/MBaloOWMi
NosHOMOYMA pPabOTHUKOB YNOJHOMOYEHHOW OpraHMsauMmM Ha pasmelleHMe WHbopmauumn Ha
oduLManbHOM CcaliTe;

3aKoHoZaTenbHbI aKT cybbekTta Poccuickoint Pepepaunm, onpegensowmii nepegadyy opraHam
MECTHOro camMoynpaB/ieHUs MOJHOMOYMIA OPraHoOB rocyAapCTBEHHOM BnacTM cybbekToB Poccuitckoit
depepauum B chepe oxpaHbl 340p0OBbSA B COOTBETCTBMU C YacTbio 2 cTaTbk 16 PenepanbHOro 3akoHa
"O6 ocHoBax oxpaHbl 340pOBbA rpaxaaH B Poccuiickon depepaumn” (s opraHoB MECTHOrO
CamMOoynpaB/ieHMA, OCYLLECTBASAIOWMX OpPraHU3aumMio MpoBeAeHMA He3aBMCMMOM OLEHKU KadyecTBa
OKasaHuA ycnyr MeguuUnHCKMMM OpraHusaumamm).

B cnyyae ecnm 3asBKa Ha pernctpaumio  MNOAMNUCbIBAeTcA  YNOJHOMOYEHHbIM  NLOM
YNO/IHOMOYEHHOIO  OpraHa, [AOMNOJHUTENbHO NpPeacTaBAfETCA  [AOKYMEHT, MNOATBEPKAAoLLMIA
NOJIHOMOYMA YNOJIHOMOYEHHOIO /1ML YNOJIHOMOYEHHOIo OpraHa.

3afBKa Ha perncTpaunio, cosgaHHan B Gopme 3NEeKTPOHHOIO AOKYMEHTA, N 3N1EKTPOHHbIe 06pasbl
OOKYMEHTOB NOANMCbIBAOTCA YCUNEHHOW KBannMbUUMPOBAHHOM 3NEeKTPOHHOM noanucbio (ganee -
3N1eKTPOHHAA NOANUCH) PYKOBOAUTENS YNONHOMOYEHHOIo opraHa (Man ynoAHOMOYEHHOro UM Anua).

6. Mpn OTCYTCTBUM TEXHUYECKOM BO3MOXKHOCTU perucrpaumMm Ha oduumanbHOM caliTe B
COOTBETCTBUM C MNYHKTOM 5 HacToAuwero [Mopsagka pyKoBoAMTENb YMNONHOMOYEHHOIO OpraHa
(ynonHomoueHHOE MM NLO) NpeacTaBAseT B TeppUTopUanbHblii opraH PeaepanbHOro KasHayencrsa no
MECTY HaXOMKAEHUS YMO/JHOMOYEHHOrO OpraHa 3aABKY Ha peructpauuio B Gopme [OKYyMeHTa Ha
6ymMarKHOM HOCUTeNle B ABYX 3K3EMMMAPaX, a TaKKe 3aBepeHHble YNOJIHOMOYEHHbIM OpPraHOM Komnuu
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OOKYMEHTOB, NpesyCMOTPEHHbIE MYHKTOM 5 HacToALwwero Mopsaaka, B 04HOM 3K3eMnnsape.

3aBepeHue Konuii 4OKYMEHTOB OCYLLECTB/AETCA PYKOBOAUTENIEM YNOJIHOMOYEHHOIO opraHa (uam
YMNO/HOMOYEHHBIM MM JIMLLOM) NyTeEM MPOCTAB/EHMA HA KOMWW [OKYMeHTa Haanucu "BepHo",
OO/MKHOCTM /INLA, 3aBEPMBLLETO KOMUIO AOKYMEHTa, €ro JMYHOM noanucu, pacwnmdpoBKM NOANUCH,
cogepkawen dammanio M MHULMANbI, O3aTbl 3aBEPEHUA KOMUU OOKYMEHTa W CKPenJeHMA ne4vaTbio
YNOJIHOMOYEHHOTO OpraHa.

3aABKa Ha peructpaumio B popme [OKYMeHTA Ha OymaxkHOM HocuTesne nognuCbiBaeTcA
pyKOBOAWUTE/NEM YMNOJIHOMOYEHHOrO oOpraHa (MAM YMNOSIHOMOYEHHbIM WM  JIMLOM) C YKasaHuem
OO/MKHOCTM M paclimndpoBKU Nognucu, cogepxawen GaMmuanio U MHULMAAbI, U CKPENASETCA NeyaTbto
YNO/IHOMOYEHHOMO OpraHa.

7. B cnyyae HeobxogMMOCTM BHECEHMA M3MEHEHW B 3aABKY HA PErncTpaumio pyKoBoauTesb
YNO/NHOMOYEHHOTO oOpraHa (MaAM  yno/JIHOMOYEeHHOe WM nuo) GopMupyeT U HanpasBaseT B
TeppuTopuanbHbii opraH desepasbHOro KasHayelncTBa NO MECTy pPerucrpaumm ynoJHOMOYEHHOro
OpraHa 3afBKy Ha U3MEHEeHMe PErnCTPaALLMOHHbBIX CBEAEHNIN Ha odULManbHOM caitTe No Gopme CoracHo
npunoxeHuto N 2 K HacToAwemy MopagKy (aanee - 3aaBKa Ha BHECEHUE U3MEHEHUI).

K 3asBKe Ha BHeCeHWe M3MEHEHWI1 YMNONHOMOYEHHbIM OpraH MPeacTaBAfAEeT OOKYMEHTbI,
npeaycMoTpeHHble NMyHKTOM 5 HactosAwero Mopsaaka, B COOTBETCTBMM C KOTOPbIMWU OCYLLECTBASETCA
BHECEHME U3MEHEHUI B PErMcTpaLMoHHbIe CBEAEHMUA.

8. B cnyyae aMkBugaumm ynosHOMOYEHHOrO OpraHa, peopraHmM3aumm ynoJiHOMOYEHHOro opraHa B
bopme ero cAnAHUA, NPUCOESUHEHUA WAW pa3feneHusa, NPeKpaleHna YNoJHOMOYEHHbIM OPraHOM
BbINO/IHEHUA GYHKLMIA, NPeAyCMOTPEHHbIX NYHKTOM 2 HacToAwero Mopaaka, yNnoJHOMOYEHHbIA opraH
dbopmupyeT U HanpasndeT B TeppuUTOpManbHbl opraH PepepanbHOro KasHayelcTsa MO MecTy
perncTpauym yrnoJHOMOYEHHOrO OpraHa 3afBKy Ha MpekpaweHue [AoCTyna K pasmMeLLeHuto
MHbOpMaLMn Ha oduuManbHOM cainTe no popme cornacHo npunoxkeHnto N 3 K Hactosawemy MopaaKy
(nanee - 3anABKa Ha NpeKpaLyeHune).

K 3aABKe Ha npeKkpaweHWe YNOAHOMOYEHHbIW OpraH nNpeacTaBAAeT  AOKYMeHT(bl),
ABNAOWMNCA(eca) OCHOBAHWEM NMPEKPALLEHUA A0CTYNA K pasmeLLeHNI0 HGOPMaUuUKM Ha oduLMaibHOM
caliTe.

9. 3aABKa Ha BHECEHWE U3MEHEHMIA, 3aBKA HA NPEKPaLLEHME N LOKYMEHTbI, YKa3aHHble B MyHKTax
5 n 8 Hactosuwero MNopsaka, GopMuUpylOTCA, NOANMUCHIBAOTCA M HANPaBAAKTCA YNOAHOMOYEHHbIM
OpraHoOM B TepPpPUTOPUANbHbIA opraH PeaepanbHOro KasHayelcTBa B MNOPsAKe, COOTBETCTBYHOLLEM
nopaaKy $GopmMpoBaHWA, MOANUCAHUA W HanNpaB/ieHWA B TEPPUTOPMANbHbIM opraH PepepanbHOro
Ka3HA4YeWncTBa 3aABKW Ha PErMCTPALLMIO M AOKYMEHTOB, YKa3aHHbIX B NyHKTax 5 - 6 HacToswero MopAaakKa.

10. TepputopuranbHbiii opraH ®eaepanbHOrO KasHauYelCTBa OCYLLECTBASET PAaCCMOTPEHMNE 3aABKM
Ha pPerucTpaumto, 3asaBKM Ha BHECEHWE MW3MEHEHWW, 33ABKM Ha NpeKpalleHMe W [OKYMEHTOB,
npeacTaB/eHHbIX B COOTBETCTBMM C MyHKTamK 5 - 9 HacToAwero MNopAaaka, u NpoBepKy:

COOTBETCTBUA 3aABKN Ha PErnCcTpaLLmio, 3aABKU Ha BHECEHME U3MEHEHMWI, 3aABKN Ha NpeKpalleHne
W NpeacTaBaAeHHbIX LOKYMEHTOB TpeboBaHMAM HacTosAwero MNopaakKa;

COOTBETCTBUA MHPOPMaLMK, copepKalenca B 3afBKE Ha Perncrtpaumio, 3afBKe Ha BHeCeHue
M3MeHEeHWN, 3aABKe Ha NpeKpaLleHue, NpeacTaBAeHHbIM OKYMEHTAM;

COOTBETCTBUA CBeAeHUM 06 YyNnoSHOMOYEHHOM OpraHe, yKasaHHbIX B 33afABKE Ha perucrpaumio,
3aABKe Ha BHeCeHMe W3MEeHEeHMWM, 3aABKe Ha MpeKpalleHWe CBeAeHUAM peecTpa Y4YacTHUKOB
Ol0AKETHOrO NPOLECCAa WM MHbIX HOPULOUYECKMX NUL, HE ABAAIOWMXCA YYaCTHUKaMWU OOAMKETHOro
npouecca, BeeHne KOTOPOro OCYLLECTBAAETCA B COOTBETCTBMMU C NMpuKazom MuHucTepctBa GpUHAHCOB
Poccuiickont deaepaumm oT 23 aekabps 2014 r. N 163H "O Mopagke bopmupoBaHMA 1 BeAeHMA peecTpa
YYaCTHUKOB OHOKETHOIO MPOLECCA, a TaAKMKE IOPUAMYECKUX /UL, He ABAAIOLWMXCA YYACTHUKOM
6roarkeTHOro npouecca" (3apeructpupoBaH B MuHWUcTepcTBe tocTuumMM Poccuiickoit ®egepaumm 9
deBpansa 2015 r., pernctpaumnoHHbiit N 35954; OdunumanbHbIM MHTEPHET-NOPTAN NPaBOBOM MHPOpPMaL MM
http://www.pravo.gov.ru, 13 ¢espana 2015 r., N 0001201502130049) (ganee - peecTp y4acTHUKOB
6toaKeTHOro npouecca).

11. B cny4yae NONOXKMTENBbHOrO pes3y/abTaTa MNPOBEAEHMA MNPeayCMOTPEeHHOM nyHKTom 10
HacToAwero lopaaKa NpPoOBEepKM 33ABKM Ha PerncTpaumio, 3asBKM Ha BHECEHME MW3MEHEHWUN U
OOKYMEHTOB, NPeACcTaB/eHHbIX YNOJHOMOYEHHbIM OPraHOM B COOTBETCTBMM C MyHKTamn 5 - 7
HacToAwero MNopsaaka, TeppuTopUanbHbIM opraH PegepanbHOro KasHavyencTea B Te4eHMe cemMm pab oumx
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OHEeN, cneayowmx 3a AHEM UX NONYYEHUA:

perucTpupyet (BHOCUT M3MEHEHUS B PErnCTPaLMOHHbIE [AaHHble) YNOJHOMOYEHHbIN OpraH u
npeacTasuTenei ynoJIHOMOYEHHOIO opraHa Ha opuLMaNbHOM caiiTe;

BO3BpaLLLAET B YNOJHOMOYEHHbIN OpraH OA4MH 3K3eMNAAP 33aABKM Ha PErncTpaumio, 3aaBKM Ha
BHECEHMEe M3MEHEeHWN, npeacTaB/iieHHON B dopme AOKYMEHTa Ha OYMaKHOM HocuTesie, C OTMETKOM
TeppuTOopuanbHoro opraHa ®deaepasbHOro KasHayencTtBa O perucTpauumn (BHeCeHMM WM3MEHEHUl B
perncTpauuoHHble AaHHble) Ha odULMaNbHOM caliTe;

Hanpas/AeT B YNO/JHOMOYEHHbIN OpraH, NPeACTAaBMBLUMIA 33aABKY Ha PErMCTPaLLMIO, 3asBKY Ha
BHECEHWE M3MEHEHUI B GOpMe 3/1eKTPOHHOIrO AOKYMEHTa, yBEAOM/IEHUE O perucTpaumnm (BHeceHuu
WU3MEHEHWI B PErncTPaLMOHHbIE AaHHbIE).

12. B cnyyae nOJIOKUTENbHOTO pe3yabTaTa MNpPOBeAeHUs MPeaycMOTPeHHOM nyHKtom 10
Hactoswero [lopsgKa NPOBEPKM 3adABKM Ha MNpeKpaweHue U  LOKYMEHTOB, NpeacTaBAeHHbIX
YNO/JIHOMOYEHHbIM OPraHOM B COOTBETCTBMM C MyHKTOM 8 HacTtoswero lopsagKa, TeppuTopuasbHbli
opraH degepasbHOro KasHauyelcTBa B TeyeHWe cemu paboumx AHeW, chesyrowmx 3a AHEM UX
noay4yeHus:

npeKpaliaeT 4OCTYN YNOJHOMOYEHHOro opraHa K pasmeleHunio nHpopmaumm Ha oduuManbHOM
canTe;

BO3BpalLlaeT YMNO/JHOMOYEHHOMY OpraHy OAMH 3K3eMnaAp 33ABKM Ha MpeKpaleHue,
npeacTaBneHHOW B GopmMe AOKYMEHTA Ha ByMarKHOM HocuTesle, C OTMETKOM TeppUTOPManbHOIo opraHa
denepanbHOro KasHavyencTea o NpeKkpalLeHMm A0CTyNa K pasmeLleHnio MHpopmaunmn Ha opuumanbHom
canTe;

HanpasaAeT YyNnoOJHOMOYEHHOMY OpraHy, NpPeAcTaBMBLUEMY 3afBKYy Ha MpekpalleHue B dopme
SNEKTPOHHOIO0 [AOKYMEHTa, yBeAOM/JEeHWe O MpeKpaweHUM [OCTyna YNOJHOMOYEHHOro opraHa K
pasmeLLeHuto MHpopmMaLmm Ha opuLmaibHOM canTe.

13. B cnyyae oTpuuaTeNbHOro pesynbTaTa MPOBEAEHUs MpeaycMOTpeHHoM nyHktom 10
HacToAwero MNMopaaKka NPOBEPKM 3aABKMU HA PEFUCTPALLMIO, 3aABKM HA BHECEHWE U3MEHEHWUM, 3aABKM Ha
npekpaweHne W [OOKYMEHTOB, MNPEeACTaBNE€HHbIX YMNO/JHOMOYEHHbIM OpPraHOM B COOTBETCTBUM C
nyHKTamm 5 - 8 HacToAwero Nopsaaka, TeppuTopuanbHbI opraH PeasepanbHOro KasHavyelcTBa B CPOK He
nosaHee cemu pabounx gHen, cnegyowmx 3a SHEM UX NONAYHEHURA:

B C/lydae NpeaCcTaBNeHUA 3afBKM HA PEerncTpaulmio, 3afBKM HA BHECEHWE U3MEHEHWUM, 3asBKM Ha
npeKkpaLweHne U SOKYMEHTOB, NPeayCMOTPEHHbIX NMyHKTamu 5 - 8 HacToAaLwwero MNMopaaka, Ha ByMaxHOM
HOCUTele BO3BPALLLAET YNOJHOMOYEHHOMY OPraHy OAMH 3K3eMNAAP 3aABKU HA PerMcTpaumio, 3aaBKKU Ha
BHECEHWE N3MEHEHUI, 3asiBKM Ha NPEKPALLEHNE, C OTMETKON TepPUTOPUANbHOIO opraHa ®esepansHoro
Ka3HayencTBa o0 BO3BpaTe AOKYMEHTOB B CBA3W C OTPULATENbHBIM PE3Y/IbTAaTOM NPOBEPKU LOKYMEHTOB
W LOKYMEHTbI, NPeAyCMOTPEHHble MyHKTaMu 5 - 8 HacToAwero MNopAaaka;

dbopmupyeT U HanpaBAAeT YMNOJHOMOYEHHOMY OpraHy NPOTOKO/ PacCMOTPEHMA LOKYMEHTOB C
yKasaHMeM NPUYMH OTPULATENBHOIO pe3y/bTaTa NPoBeAEHMA NPOBEPKM (aanee - MpoToKon).

14. OTmeTKa TeppuTOpUaIbHOrO opraHa PesepasbHOrO KasHaYencTBa O perncTpaumm, BHeCeHUM
M3MEHEHWN B PErucTpauMoHHble AaHHble, NPeKpaweHUM [0CTyna K pasmMelleHnio MHbopmaumm Ha
obmumanbHOM caliTe, yKasblBaeMasa B 3aABKe Ha perncrpauuio, 3aaBKe Ha BHECEHME U3MEHEHWUN nau
3aABKe Ha NpeKpalleHMe COOTBETCTBEHHO, a TakXe [lpoTokon, Gopmupyemblii TeppUTOpPUANbHBIM
opraHom ®PepnepanbHOro KasHavyencTsa B COOTBETCTBMM C MyHKTOM 13 HactoAwero Mopaaka B dopme
AOKYMeHTa Ha BymaxKHOM HocuTene, NOAMMCHIBAOTCA YNOJAHOMOYEHHbIM ANLOM TEPPUTOPUANIBHOTO
opraHa PenepanbHOro KazHavyemncTBa € yKasaHMEM AOMKHOCTM, pacluMdPOBKM NOANUCK, COAEPIKALLEM
MHMUMaNbl U GaMUANIO  YNOJNIHOMOYEHHOTO /IMLA  TEPPUTOpPMANbHOro opraHa ®PepepanbHoro
KasHa4yenctBa, Homepa TenedoHa OTBETCTBEHHOrO WCNOAHUTENA U Aatbl, OPOPMAEHHOWN C/IOBECHO-
uMbpoBbIM CNOCO6OM.

15. YBegomneHua u [poToKon, dopmupyemble TeppuTOpuasbHbiM opraHom PepepanbHoro
KasHayencTBa B COOTBETCTBUMM C NyHKTamm 11 - 13 HactoAwero Mopagka B GoOpme 31eKTPOHHbIX
OOKYMEHTOB, MOAMNUCbIBAOTCA 3/1IEKTPOHHOM NOAMWCHIO YNOJHOMOYEHHOrO /INLA TEPPUTOPUANBHOIO
opraHa ®PepepanbHOro KasHayencrsa.

KoHcynbTaHTIAOC: NpumeyaHue.
MyHKT 16 BCcTynaet B cmnay ¢ 1 AHBapa 2016 roga.



16. depepanbHoe KasHa4yenCcTBO NpeKpawaeT AOCTYN YNOJHOMOYEHHOTO OpraHa K pasmMeLleHuto
MHpopmaumMm Ha oduuManbHOM caiiTe 6e3 nosyvyeHus TeppuTopuasibHbiIM opraHom PeaepanbHoOro
KasHayeWncTBa OT YNOJIHOMOYEHHOIO OpraHa 3afBKM HA MpeKpalleHuMe B COOTBETCTBUWM C HACTOALLMM
Mopagkom, B caydyae nonayvyeHms PepepanbHbiM KasHaueMCTBOM COOTBETCTBYOWEN MHPOpmaLMnU U3
peecTpa y4acTHMKOB 6I0AKEeTHOro npotecca.

B cnyyae npeKkpalleHus [ocTyna yno/JIHOMOYEHHOro opraHa K pasmelleHuto MHpopmaumm Ha
oduumanbHOM canlTe 6e3 nosiydeHUs TeppuTopuasbHbim opraHom dedepanbHOro KasHayelncrsa oT
YNO/NHOMOYEHHOTO OpraHa 3adBKM Ha MpeKpalleHMe B COOTBETCTBMM C HacToAwmm [lopaakom,
TeppuTOopUuanbHbin opraH PepepanbHOro KasHayelcTBa B CPOK He Mo3gHee AHSA, NPeALecTBYHOLLEero
[AHIO NPeKpaLeHna 4oCTyna ynoJHOMOYEHHOTO OpraHa K pasmelleHuto nHpopmaumm Ha oduumanbHOM
caliTe, HanpasaseT YNoJHOMOYEHHOMY OpraHy YyBeAOM/IEHME O MpeKpaweHun AocTyna
YNO/IHOMOYEHHOIO OpraHa K pasmeleHuto MHopmauum Ha oduuManbHOM caiTe B NOPSAKE,
yCTaHOBAEHHOM NyHKTOM 12 HacTosawero MNopaaka.

17. UHdopmauusa pasmelaeTcs YnoJHOMOYEHHbIMU OpraHamn Ha opUUMaNbHOM caiTe MyTem
3aM0/IHEHMA 3KpaHHbIX dopm Beb-nHTepdeinca MHPOPMALMOHHON cucTeMbl OodUUMANbHOIO calTa
(manee - MHPopmauMOHHaAA cucTeMa) CBEAEHUAMM, CPOPMUPOBAHHLIMU B COOTBETCTBMM C NPaBUIaMMU,
YCTaHOB/IEHHbIMW HacToAWMM MopagKom.

Mpu 3anonHeHMn 3KpaHHbIX dopm Beb-uHTepdeinca MHPOPMALMOHHON CUCTEMBI NPUMEHAIOTCA
CNPaBOYHMKM, PEECTPbI U KNAacCUPUKATOPbI B COOTBETCTBUN C MPAaBUIAaMM, YCTAHOBAEHHbBIMW HAaCTOALLMM
MNopagkom.

ObecneyeHune COOTBETCTBMA pasmeLLaemon MHpopmaumm ceegeHnam EanHoro rocyaapcTseHHOro
peectpa OPUAMYECKUX UL,  OCYLLECTBAAETCA  MOCPeaCcTBOM  MCMOAb30BaHUA  WHbOpMaLmy,
npegocTtasnsemont PepepanbHOMY KasHauYeUCTBY M3 YKa3saHHOro peecTpa.

18. [lokyMeHTbl, pasmeliaeMble Ha oduLMaibHOM cainTe, GOPMUPYIOTCA B BUAE NEKTPOHHOIO
obpaza OymaxKHOro [AOKYMEHTa, CO34aHHOro MOCPEACTBOM €ro CKaHWMPOBaHMA, uMAnM B  dopme
3N1EKTPOHHOTO A0KYMEHTA, €C/IN AOKYMEHT CPOPMMPOBAH B 3/1EKTPOHHOM BUAE.

ONEKTPOHHblE  OOKYMEHTbl M 3/N1EKTPOHHble  06pa3bl  AOKYMEHTOB  AO/KHbl  UMETb
pacnpocTpaHeHHble OTKPbITble GopMaTbl, 0becneynBaroLLMe BO3MOXKHOCTb MPOCMOTPA BCEro AOKYMEHTa
nmbo ero dparmeHTa cpeactBamy  06LEAOCTYMHOrO NPOrpamMMHOro obecneyeHnsa npocMoTpa
MHOOPMALMN U OOKYMEHTOB, U He AO/XHbl 6biTb 3aWMPOBaHbl UAW 3alUMLLEHbI CPeACTBAaMU, He
NO3BOJIAIOWMMMN OCYLLECTBUTb O3HAKOMJIEHUE C UX COAEPKMUMbIM 63 AOMNONHUTENbHBIX NPOrPAaMMHbIX
WM TEXHONOTUYECKUX CPEACTB.

Mpn pasmeweHnn Ha oduuManbHOM caiTe doTorpaduit ucnonblyroTca daabl MynbTumenma
dopmara ".jpeg" n cobntopatotcs cnegyolme TpeboBaHUA:

doTorpadus gonkHa 6bITb LLBETHOW;

pasmep doTorpadumm 100 x 100 nukcenei;

n3obparkeHne f0NKHO ObITb HA OA4HOTOHHOM (OHe 6e3 TeHel;

Ha PpoHe n30bparkeHMsA He AONKHO BbITb MOCTOPOHHMX OO BEKTOB.

19. NHdopmaums, pasmeltaemas Ha oduuManibHOM caliTe, GOPMUPYETCA HA rocy[apCTBEHHOM
A3blke Poccuiickolt Pepepaumn. JonoaHUTENBHO NOAHOE HAMMEHOBAHWE MHOCTPAHHOIO OPUANYECKOTO
LA, COKpaweHHoe U GUPMEHHOE HAMMEHOBAHMA MHOCTPAHHOIO OPUAMYECKOTO ML (MPU Haanuum),
a TaK)Ke agpec MecTa HaXOXKAEHMA WUHOCTPAHHOMO IOPUAMYECKOTO MLA B CTPaHe PerMcTpauum moryt
YKa3blBaTbCA C MCNO/Ib30BaHMEM BYKB NaTUHCKOro andasuTa.

20. NHbopmaums, pasmeltaemas Ha oduuManbHoOm cainTe, dopmupyeTca B COOTBETCTBMM C
COoCTaBOM MHbOpMaLMK, yTBEPKAAEMbBIM NpUKasom MuHuctepctsa ¢puHaHcoB Poccuiickolt Pepepaumuy,
B COOTBETCTBMM C ab3auem ABaAuaTb NATbIM cTaTbM 36.1 3akoHa Poccuiickoit ®epepauyn "OcHoBbI
3aKoHogaTenbcTBa Poccuitickon Gegepaunn o kynbType", yactbto 14 ctatbm 23.1 depepanbHOro 3aKoHa
"06 ocHoBax coumManbHOro obcnyKmMBaHuA rpaxgaH B Poccuiickont degepaymm”, yactoto 13 cratbm 79.1
depepanbHOro 3akoHa "0O6 ocHoBax oxpaHbl 340p0BbA rPaxKaaH B Poccuitickon depepaumm”, yactoio 11
ctatbk 95.2 denepanbHoro 3akoHa "0O6 obpasoBaHuu B Poccuiickoli epepaumn'.

21. NHpopmaums pasmelyaetcs Ha odUUMANbHOM CailTe B TeyeHue 5 paboumx AHel co AHsA
yTBEPXKAEHWA (BHECEHMA U3MEHEHWUIN, OTMEHbI) COOTBETCTBYHOLLMX AOKYMEHTOB, Ha OCHOBE KOTOPbIX OHA
dopmupyeTca.
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22. Ha oduumanbHom calTe He pasmewaetcs MUHboOpmauusa, coaeprkalas CcBeAeHus,
COCTaBAAlOWME TOCYAAPCTBEHHYIO TalHy, WM (MAKM) cBegeHus, AOCTYM K KOTOPbIM OrpaHuMYeH B
COOTBETCTBUM C hesepanbHbIMU 3aKOHaMU (Aanee - cBeAeHUA OrpaHNUYEeHHOro A0CTyna).

23. WHdopmaums, pasmellaemans Ha oduUMANbHOM CalTe, MOAMNUCLIBAETCA 3/1EKTPOHHOM
noAnNuCbIO ML, UMEIOLLETO NPaBo AeCTBOBATb OT MMEHM YNOJIHOMOYEHHOrO OpraHa.

24. CpeactBa odwmumanbHOro caiita obecrneynmBaloT BO3MOXHOCTb YMNOJHOMOYEHHOMY OpraHy
BU3yannM3aLumm pasmeLLLaeMol CTPYKTYPUPOBAHHOM MHPOopMaL MK B rpadmyeckom popmarte, B TOM YUC/E
B dopme AUHAMMYECKUX BPEMEHHbIX pPAAoB, B Gopme PEWTUHTOB M WHbIX NPeayCMOTPEHHbIX
odunumanbHbIM caitom popmax MHporpaduku.

25. NMpn dopmmnpoBaHuM cBedeHut o6 yNnoJHOMOYEHHOM OpraHe YyKasbiBaeTca c/eaylollas
nHpopmaumsa:

NosHOE HauMMeHOBaHMWe YMNOJIHOMOYEHHOrO OpraHa B COOTBETCTBMM CO cBeaeHusamu EguHoro
rocy4apCTBEHHOrO peecTpa pUaNYECcKUX nL;

COKpallleHHOe HaMMeHOBaHMEe YMOJHOMOYEHHOIO OpraHa B COOTBETCTBUM CO CBEAEHUAMMU
EAMHOro rocyiapcTBEHHOMO peecTpa PUANYECKUX NNL, (MPY HaMYUK);

KOO, W HauMMeHOBaHMEe OpraHn3auMoHHO-NPaBOBOM (GOPMbl  YNOJIHOMOYEHHOTO OpraHa B
cooTBeTCTBUU ¢ OB6LLEPOCCUIACKUM KNaccuPUKATOPOM OpraHU3aLMOHHO-NPaBoBbIX GOpM;

NAEHTUDMKALMOHHbBIA HOMEP HAJ/IOronaTe/IbLMKA YNOJHOMOYEHHOrO OpraHa B COOTBETCTBUM CO
CBUAETENbCTBOM O NMOCTAHOBKE HA yYeT B Ha/IOrOBOM OPraHe;

Ko4 MPWYMHBI U gaTa NOCTAaHOBKM Ha y4yeT B HA/NIOrOBOM OpraHe Yno/JIHOMOYEHHOro opraHa B
COOTBETCTBUM CO CBUAETENLCTBOM O NOCTAHOBKE HA YYET B HA/IOFOBOM OpPraHe;

MHbOPMALMA O MecTe HaxoXAEeHMA YNOJIHOMOYEHHOIO OpraHa, BK/toYas:

MOYTOBbIN MHAEKC MECTa HaXOXAEHMA YNOJTHOMOYEHHOrO OPraHa;

HaMmeHoBaHMe cTpaHbl (Poccuitickaa Pepepaumsa) M Kog CTpaHbl B COOTBETCTBMM C
O6uwepoccninckum knaccuduKaTopom cTpaH MUpa;

HaMmeHoBaHMe cybbekTa Poccuiickon deaepaumm B cOoTBETCTBMMU € deaepaTUBHbIM YCTPONCTBOM
Poccuiickoinn ®epepaunun, onpepeneHHbiM cTatbeit 65 KoHctutyumm Poccuiicko degepaumn, wm
COOTBETCTBYlOLLEE KOAOBOEe 0603HauyeHue cybbeKkTa Poccuiickon Peaepaumu;

HaMMeHOBaHME MYHMLMNANbHOTO PalioHa, FOPOACKOro OKpYyra UAM BHYTPUITOPOACKOM TeppUTopmmn
(ans ropogos desepanbHOro 3HavyeHMn) B coctaBe cybbekTa Poccuiickont Pepepaunu;

HaMMeHOBaHME ropPoACKOro UAU CENbCKOTO NOCENEHUS B COCTaBe MyHWUUMMNANAbHOroO palioHa (ans
MYHUUMNANbHOIO paiioHa) UAn BHYTPUTOPOACKOro paoHa ropoaCcKoro oKpyra;

HaMMEHOBAHME HACENIeHHOro MyHKTa, Ko TePPUTOPUM HACENIEHHOro MyHKTa B COOTBETCTBUU C
O6WepoCccUMCKMM KnaccudmuKaTopom TepPPUTOPUIN MYHULMNANbHBIX 06pa3oBaHMl;

HaMMeHOBaHWeE 3/1IeMeHTa NIAHUPOBOYHOWM CTPYKTYpPbI (MpK HaNUuYMK);

HaMMeHOBaHME 3/IEMEHTa Y/IMYHO-AO0POXKHOM CETU (MPU HANNYMK);

TUM U HOMEP 34aHUS, COOPYKEHUS;

TUM U HOMEP NOMELLEHUS, PACMO/IOXKEHHOr0 B 34aHUU U COOPYKEHUN;

Homepa TenedoHOB;

agpeca 3N1eKTPOHHOM MoYThI;

GYHKUMM M MOTHOMOYMS YIMOJIHOMOYEHHOTO OpraHa B COOTBETCTBMU C HOPMATUBHbIM NPaBOBbIM
(npaBoBbIM) aKTOM, onpeaenArLWUM GYHKLUN U NOJHOMOYMA YNOJHOMOUYEHHOIO OpPraHa;

PEKBM3UTbI HOPMATMBHOrO MpPaBOBOro (MpPaBOBOro) akTa, onpegenawowero QyHKUUKM U
NOJIHOMOYMA YNOJIHOMOYEHHOMO OpraHa:

HaMMeHOBaHMe BUAA HOPMATUBHOIO NPaBOBOro (NPaBoOBOro) akKTa;

AaTa NPUHATMA HOPMaTMBHOIO NPaBOBOro (MPaBOBOro) aKTa;

HOMep HOPMAaTUBHOMO NPaBOBOro (NPaBOBOro) akKTa;

HaMMeHOBaHWE HOPMATUBHOIO NPaABOBOro (NPaBoOBOro) akTa (NPU HaAMYUK);

KoHcynbTaHTIAOC: NpumeyaHue.
Ab63au, ABagLaTh LECToM NyHKTa 25 BcTynaeT B cuny ¢ 1 AHBaps 2016 roaa.

KO YNO/SIHOMOYEHHOrO OpraHa B COOTBETCTBMM C PEECTPOM Y4aCTHMKOB 6104XKEeTHOro npouecca.
K wuHpopmauum o yHKUMAX M NOAHOMOYMAX YMNOJHOMOYEHHOTO OpraHa mnpuaaraeTcs


consultantplus://offline/ref=FD4F5BB8D38771CA4D6FBAAD7FDE5AF31F48A66A59E38D8A523697668FxCs5N
consultantplus://offline/ref=FD4F5BB8D38771CA4D6FBAAD7FDE5AF31F4AA86A56E68D8A523697668FC52D0081A7E91423E0CFA4x7s0N
consultantplus://offline/ref=FD4F5BB8D38771CA4D6FBAAD7FDE5AF31C47A86C55B5DA880363996387956510CFE2E41521E3xCs8N
consultantplus://offline/ref=FD4F5BB8D38771CA4D6FBAAD7FDE5AF31F4BA6605FE28D8A523697668FxCs5N

HOPMaTUBHbIA MPaBOBOM (MPaBOBOW) aKT, KOTOpbIM onpeaensaoTcs GYHKUMM M NOAHOMOYMUA
YNONHOMOYEHHOro opraHa.

Mpu popmmpoBaHnM MHPOPMALUN O MECTE HAXOXKAEHUA YNOJIHOMOYEHHOIO OpraHa yKasbliBaeTca
MECTO HaxOX/eHuA MNOCTOAHHO AENCTBYIOLWErO UCNONHUTE/IbHOTO OpraHa ynoJHOMOYeHHOro opraHa (B
cnyyae OTCYTCTBMA MOCTOAHHO AEMCTBYIOLWEr0 WUCMNOJIHUTE/IbHOrO OpraHa YMnoJIHOMOYEHHOro opraHa -
WMHOTO OpraHa, MMeloLWero npaBo AEeNCTBOBaTb OT MMEHW YNMOJIHOMOYEHHOro OpraHa), Mo KoTopomy
OCYLLLECTBASETCA CBA3b C YNOJHOMOYEHHbIM OPraHOM.

KoHcynbTaHTlAOC: NpumeyaHue.
Ab63au ABaguaTbh AeBATLIN NyHKTa 25 BcTynaeT B cuay ¢ 1 aHBaps 2016 roga.
O dopmupoBaHumn nubopmaumm go 1 aHeapa 2016 roga, CM. NYHKT 3 4AHHOIO AOKYMEHTA.

NHbopmauus 0 NosHOM (COKpaleHHOM) HauMeHOBaHMM YMNOJHOMOYEHHOrO OpraHa, Koge w
HAaMMeHOBAHUN OPraHM3aLMOHHO-NPaBoOBOM GOPMbI YNOJHOMOYEHHOFO OpraHa, NaeHTUPUKaLMOHHOM
HOMepe HaforoniaTeNbLMKa YNOJHOMOYEHHOIO OpraHa, KoAe NPUYMHbBI U JaTe NOCTaHOBKM Ha y4yeT B
Ha/NIOrOBOM OpraHe YMNO/JHOMOYEHHOIO OpraHa, MecCTe HaXOMAEHUA YNOJHOMOYEHHOrO OpraHa
dopmupyeTtca B MHGOPMALMOHHOM cMCTEME aBTOMATMYECKU MOC/e YKa3aHUA Koga YNoJHOMOYEHHOro
opraHa B COOTBETCTBMM C PEECTPOM YYaCTHMKOB OHOAKETHOro Mpolecca, U COOTBETCTBYET CBEAEHUAM
EAnHOro rocyiapcTBEHHOIO peecTpa PUANYECKUX NLL.

KoHcynbTaHTlAOC: NpumeyaHue.
Ab63au, TpuaLaTbii NyHKTa 25 BcTynaeT B cuay ¢ 1 sHBapa 2016 roaa.

NHbopmaums o Koge YNOAHOMOYEHHOrO OpraHa B COOTBETCTBMM C PEecTPOM Y4YacCTHWKOB
6roaKeTHOro npouecca GopmupyeTcs aBTOMATUYECKM HA OCHOBAHWM CBEAEHWI, NpenoCcTaBieHHbIX
YNONHOMOYEHHbBIM OPraHOM NPW aBTOPM3ALUKN U UAEHTUDMKALMM Ha OdULLMANBHOM caliTe.

26. Mpn dopmnpoBaHUM cBEAEHUIN 0O OOLLECTBEHHbIX COBETax NO MPOBEAEHUID HE3aBUCUMOIA
OLeHKM KayecTsa yC/Iyr opraHnsaumamm, obpasyemblx yrnoJHOMOYEHHbIMW OpraHamu B COOTBETCTBUM C
ab3aLamu WwecTbIM - AeBATbIM cTaTbM 36.1 3akoHa Poccuiickolt Pepepaumnm "OCHOBLI 3aKOHOAATENLCTBA
Poccuiickonn ®epepaunmn o KyabType", yactbto 5 ctatbm 23.1 depgepanbHoro 3akoHa "O6 ocHoBax
coumanbHoro obcnyRuBaHua rpaxkaaH 8 Poccuninickont Pepepaummn”, yactoto 4 ctatomn 79.1 PepepanbHoro
3aKoHa "Ob6 ocHOBax OxpaHbl 340p0BbA rpaxaaH B Poccuitickon dPepepaumn", yactbto 2 ctatbn 95.2
depepanbHoro 3akoHa "06 obpasoBaHuK B Poccuiickont deaepaymn”’, nam obecTBEHHbIX COBETaX NpU
YNONHOMOYEHHbIX OpraHax, B c/lydae NPUHATUA YNOJHOMOYEHHbIMU OPraHaMKN PeLleHUs O BO3/I0XKEHUM
Ha 0b6LLEeCTBEHHbIE COBETbI MPWU YNOJHOMOYEHHbIX OpraHax QyHKUMI Mo NpoBeAEeHUIO HE3aBUCUMOM
OLEHKM KayecTBa OKasaHWA yCayr OpraHuM3aumsammn B COOTBETCTBMM € ab3auem OAMHHAALATbIM CTaTbu
36.1 3akoHa Poccuiickon Pepepaumm "OcHoBbl 3akoHogaTenbcTBa Poccuiickont Pepepaunmn o
KynbType", yactbto 7 ctaTbu 23.1 degepanbHoro 3akoHa "O6 ocHoBax coumasibHOro obcnyKuBaHUA
rpaxagaH B Poccuiickoit depepaumn”, 4yactbio 6 ctatbm 79.1 ®eaepanbHoro 3akoHa "Ob6 ocHOBax oxpaHbl
300poBbA rpaxaaH B Poccuiickon degepauymm”, yactbio 3 crtatbu 95.2 depepanbHoro 3akoHa "06
obpasoBaHumM B Poccuitckoit dPepepauun” (aanee - obecTBeHHblE COBETbI), YKasbiBaeTcA cieayloLias
MHpopmauma:

Kog, U HAaMMeHOoBaHMe 0bLWEeCTBEHHOO COBETa;

AaTa co34aHMA 0bLLECTBEHHOIO COBETA;

bYHKUMM M NOIHOMOYMSA 06LLECTBEHHOMO COBETA;

COCTaB 06OLLLECTBEHHOIO COBETa;

CBEAEHUA O BO3/IOXKEHUU OYHKUMIA OBOLLECTBEHHbIX COBETOB MO MPOBEAEHMIO HE3aBUCMMOW
OLEHKM KAyecTBa OKa3aHWA YCAYr Ha CyLWEecTByHOLME MPU YNOJHOMOYEHHOM OpraHe ObLLEeCTBEHHbIE
COBETbI;

PEKBU3UTbI  HOPMATMBHOIO MpPaBoBOro  (NPaBOBOro) akKTa  YMNOJHOMOYEHHOrO  OpraHa,
onpeaensaowero noioxeHne ob obLecTBEHHOM coBeTe:

HaMMeHOBaHMe BUAA HOPMATUBHOIO NPABOBOrO (MPaBOBOr0) aKTa;

AaTa NPUHATUA HOPMATUBHOIO NPaABOBOro (NPABOBOr0) aKTa;

HOMEep HOPMaTMBHOIO NPABOBOrO (MPABOBOIO) aKTa;
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HavMeHOBaHMe HOPMaTMBHOIO NPABOBOrO (MPaABOBOro) akTa (NpPU HaAUuYUK).

PEKBU3NUTbI HOPMATMBHOIO MPaBOBOro  (NMPaBOBOro) akKTa  YMNOJHOMOYEHHOrO  OpraHa,
onpeaensAwero coctas obLWecTBEHHOro CoBeTa:

HaMMeHOBaHMe B1AA HOPMATUBHOIO NPABOBOro (MPaBOBOr0) aKTa;

AaTa NPUHATUA HOPMATUBHOIO NPaBOBOro (NPAaBOBOr0) aKTa;

HOMepP HOPMAaTUBHOMO NPaBOBOro (NPaBOBOro) aKTa;

HaMMeHOBaHWe HOPMATUBHOTO NPaBOBOro (NPaBoOBOro) akTa (NPU HaAUUYUK);

WHble MHOOPMAUMS M LOKYMEHTbl O AeATeNbHOCTM OB6LLeCTBEHHOrO COBETa, pa3Mellaemble Ha
odunuMaNbHOM caliTe Mo PELlEHMIO YNOJIHOMOYEHHOro OpraHa.

MHpopmauma o Koge oOOLIECTBEHHOrO coBeTa pasmellaerca Ha oduumanbHOM canTe
aBTOMaTUYECKM MOCAe yKasaHWa HaumeHOoBaHMA obuecTBeHHoro coseta. Kog, obuiectBeHHOro coseTa
MMEET C/leayIoLLYI0 CTPYKTYPY:

1, 2 paspagbl - NOPALKOBLIN HOMEP CMPaBOYHMKA 06LECTBEHHbIX COBETOB B MHOOPMALMOHHOM
cucTeme, NpUcBanMBaeMbli MHPOPMALIMOHHON CUCTEMOIM aBTOMATUYECKM;

3,4,5,6,7,8,9, 10 paspaabl - Kog Tepputopum nyb6aM4YHO-NPaBoBOro 06pas3oBaHms, K KOTOPOMY
OTHOCUTCA YMOJIHOMOYEHHbIA OpraH, B COOTBETCTBMM C OO6LWEpPOCCUACKMM  KaaccupUKaTopom
TepPPUTOPUIN MyHULMMNAbHOro 06pa3oBaHUi;

11, 12 paspsagbl - NOpsAKOBbIA HOMep 06LLECTBEHHOrO coBeTa B pa3pese nyb6/IMYHO-NPaBOBbIX
obpasoBaHuii.

NHbopmaums o Koae n HaumeHoBaHMM obLecTBeHHOro coseTa dopmupyeTt B MHPOPMALMOHHOM
cucTeme CnpaBOYHUK 0bLecTBEHHbIX COBETOB. [Py HaNMYMM HaMMEHOBAHMA ObLECTBEHHONO COBETa B
CNpaBoOYHMKE 06LLECTBEHHbIX COBETOB GOPMMPOBaAHME YKa3aHHOM MHPopMaLMM B MHPOPMALMOHHOM
cUCTEME OCYLLECTBAAETCA NyTeM BblbOpa COOTBETCTBYHOLWLENO 3HAYEHMA U3 CNPABOYHMKA OOLLLECTBEHHbIX
COBETOB.

Mpn popmmpoBaHUM MHPOPMALMKM O coCTaBe OOLLECTBEHHOrO COBETA YKa3blBalOTCA cneaytolime
cBefeHus:

bammnuna, nmaA, oT4ECTBO YneHa obLEeCTBEHHOrO COBETa;

[AaTa BK/OYEHMSA YneHa B 06LLEeCTBEHHDIV COBET;

NOJIHOMOYMA YneHa obLecTBEHHOrO coBeTa B 06LLECTBEHHOM COBETE;

¢doTorpadums yneHa obLLECTBEHHOIO COBETA;

6uorpadma YneHa obLLECTBEHHOIO COBETA C YKa3aHMEM AaTbl U MeCTa POXAEHUA, cBeAeHU 06
06pa3oBaHUKN, MecTax paboTbl, CEMEMHOM NOMOXKEHMM, FOCY[APCTBEHHbIX M BEAOMCTBEHHbIX HAarpagax
(npy Hannuwmn);

MHPOPMaUMA O AeATENbHOCTM YaeHa 06LLECTBEHHOIO coBETA B 06LWEeCTBEHHOM COBETE.

K uHPopmaumm o OYHKUMAX M MNOAHOMOYMAX W cocTaBe OOLLECTBEHHOrO COBETA
npunaraetca(toTca) 3n1eKTpoHHasA(ble) Konua(nn) HopmaTtuBHOro(bix) npasoBoro(bix) (npasosBoro(bix)
akTta(os), onpeaenatowiero(mx) GyHKUUU U NOJAHOMOUMA U COCTaB O6LLECTBEHHOIO COBETA.

B cooTBetcTBMM C yacTbio 1 ctatbn 6 PegepanbHOro 3akoHa ot 27 mwons 2006 r. N 152-¢3 "O
nepcoHanbHbIX AaHHbIX" (CobpaHue 3akoHoaaTenbcTBa Poccuinckont depepaumm, 2006, N 31, cT. 3451;
2011, N 31, cT. 4701; 2013, N 14, cT. 1651; N 51, cT. 6683) pasmelLleHME YNOAHOMOUYEHHbIM OPraHOM B
MHPOPMALMOHHON cucTeme MHbopmaumm o Buorpadum yneHa obLLECTBEHHOrO COBETA C YKasaHWEM
AaTbl U MecTa pOoXAOeHWA, cBeaeHui 06 obpas3oBaHMM, MecTax pPaboTbl, CEMEWHOM MOMOXKEHUN,
rocyapCTBEHHbIX M BEAOMCTBEHHbIX HArpagax OCYWEeCTBAAETCA B C/Ayyae NOJyY4eHUs OT uYieHa
06LLLeCTBEHHOrO COBETa corlacusa Ha 06paboTKy ero NepcoHasibHbIX AaHHbIX.

27. Npu dpopmmupoBaHnn ceeaeHUin 06 opraHU3aLmm, KOTopas ocylecteaseT coop, ob6obueHne n
aHann3 MHOOpPMaLMM O KayecTBe OKasaHMA YCAyr OpraHM3auMamu, OTBETCTBEHHOW 3a MpoBeaeHue
HE3aBMCMMOW OUEHKM KayecTBa OKasaHWMA YCAyr OpraHuMsauMsamu U onpefeneHHOW pelleHunem
YNONHOMOYEHHOrO OpraHa B COOTBETCTBMM C ab3auem AsaauaTtbiM cTaTbn 36.1 3akoHa PoccuicKoi
depepaumnm "OcHOBbI 3aKOoHOAaTeNbCTBa Poccuitickon depepaumm o KynbType”, yactoto 11 ctatbhm 23.1
depepanbHOro 3akoHa "0O6 ocHoBax coumanbHOro o6cyKMBaHMA rpaxkaaH B Poccuiickon ®egepaumnn’,
yacTtbto 4 ctatbn 79.1 PepepanbHOro 3akoHa "O6 OCHOBax OXpaHbl 340p0BbA rpaxaaH B Poccuiickoit
depepauumn”, uyactbto 8 cratbm 95.2 depepanbHoro 3akoHa "O6 o6pasoBaHMM B Poccuitckol
depepauunn” (aanee - onepaTop), yKasbiBaeTca ciegyowan nHbopmauma:

MHbOPMALUMA O HaMMEHOBAHWW, Koge W HaMMEHOBAHWM OpPraHM3aLMOHHO-NPaBOBON GOPMbI,
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Kof4e M HaumeHoBaHMM GOpMbl COBCTBEHHOCTU, MeECTe HAXOXKAEHWUA, UAEHTUPUKAUMOHHOM HOMepe
HasoronnaTesiblMKa onepaTopa WMAM ANA WMHOCTPAHHOIO HPUAMYECKOrO /iMuUa B COOTBETCTBMM C
3aKOHOZaTENbCTBOM COOTBETCTBYIOLLErO WMHOCTPAHHOIO rOCyAapcTBa aHanor WAeHTUPUKALWMOHHOro
HOMepa HanoronnaTeNblLMKa onepaTopa;

nHbopmaums o rocyfapcTBeHHOM (MyHMLMNanbHOM) KOHTpaKTe, 3aKAOYEHHOM
YMOJHOMOYEHHbIM OPraHOM C ONepPaTopPoM (MpPU HaNNYUK):

[,aTa 3aK/0YEHUA KOHTPAKTa;

HOMep KOHTpaKTa (Npu Hanmuum);

YHUKa/bHbIA HOMEpP pPEeecTpoBOM 3aMMCKM pPeecTpa KOHTPAKTOB, 3aK/JOYEHHbIX 3aKasymKamu,
COOTBETCTBYHOLLMIA CBEAEHUAM O TOCYAAaPCTBEHHOM (MYHMLMNANbHOM) KOHTPAKTe, 3aK/lOYEeHHOM
YNO/IHOMOYEHHbIM OpPraHOM C OnepaTopom, CHOPMUPOBAHHbLIN B COOTBETCTBMW C MPUKA3OM
MuHucTepcTBa PpuHaHcoB Poccuitckoit ®epepaumm ot 23 aekabpa 2013 r. N 130H "O6 yTBepXAeHUM
Mopsaka ¢oOpMMPOBAHMA YHUKANbHOTO HOMEpPa PeecTpPoBOM 3aMMCUM B pPeecTpe KOHTPAKTOB,
3aK/IIOYEHHbIX 3aKa3uyMKamu, M pPeecTpe KOHTPAKTOB, COAEep)Kallem CBeAeHMs, COoCTaBAastowme
rocyapCTBEHHYIO TaliHy" (3apeructpupoBaH B MuHucTepcTBe tocTuummn Poccuiickolt depepaumm 16
anpena 2014 r., peructpaumoHHbiii N 31992; Poccuiickas raseta, 2014, N 92);

PEKBU3UTLI pelleHnsa YNoJHOMOYEHHOro opraHa no onpegesieHunto onepaTtopa (ganee - peweHue):

AaTa pelueHus;

HOMep peleHus (Mpu Hanumm);

CPOK NOIHOMO4YMI ONepaTopa:

AaTa Hayana AeaTeNbHOCTM onepaTopa;

[aTa OKOHYaHUA AeATeNbHOCTM ONepaTopa;

nepeyeHb paboT onepaTopa:

HavmeHoBaHMe paborT;

CPOKM UCNoNHeHMA paborT;

OCHOBHble pe3ynbTaTbl UCNOAHEHUA PaboT.

Mpn popmMpoBaHUM MHOOPMALUN O HAMMEHOBAHUMU, KOAE U HAMMEHOBAHUN OPraHU3aLMOHHO-
npaBoBo ¢GOPMbl, KOAE M HaMMeHOBaHUM GOPMbl  COOCTBEHHOCTM, MeCTe  HaXOXAeHus,
NAEHTUOUKALMOHHOM HOMEpe HaANoronaaTeNblWMKa onepatopa (33 MCKAOYEHMEM MHOCTPAHHbIX
HOPUAMYECKUX NNLL), YKA3bIBAlOTCA Cieaytoline cBeaeHuUA:

NofHOE HaMMeHOBaHMe onepaTopa B COOTBETCTBUM CO CBeAEeHUAMMU EAMHOro rocysapcTBeHHOro
peecTpa pPULUYECKMX UL

COKpallleHHOe HaMMeHOBaHWe ornepatopa B COOTBETCTBMM €O cBeAeHuAmM EgumHoro
rocyapCTBEHHOrO peecTpa tpuanyecknx ang, (Npu Hanuuum);

bMpMeHHOe HauMMeHOBaHME onepatopa B COOTBETCTBMM CO  cBegeHuamun  EguHoro
rocy,apCTBEHHOrO peecTpa topuanyecknx ang, (Npu Hanuuum);

Kog, W HauMMeHOBaHMEe OpraHM3auMOHHO-NPaBoBOM GOpMbl OMepaTtopa B COOTBETCTBUWU C
O6LWePOCCUNCKMM KNACCUPUKATOPOM OpraHM3aLLMOHHO-NPaBoBbIX Gopm;

Kog, U HanmeHoBaHMe Gopmbl COBCTBEHHOCTM OnepaTopa B cooTBeTcTBMM C O6LEPOCCUCKUM
KnaccuopmkaTopom Gpopm cob6CTBEHHOCTH;

NOEHTUOUKAUMOHHDBIA  HOMEpP  HaNoronfaTeNbliMKa  onepatopa B COOTBETCTBMM  CO
CBUAETENLCTBOM O NOCTAHOBKE HA YYET B HA/IOFOBOM OPraHe;

Kog, MPMYMHBI U AaTa NMOCTaHOBKM HA Y4YE€T B HAJIOFOBOM OpraHe onepaTtopa B COOTBETCTBMM CO
CBMAETENBCTBOM O NOCTAHOBKE HA YYET B HAa/IOFOBOM OPraHe;

MHPOPMaLMMN O MECTe HAXOXKAEHUA ONepaTopa, BKAOYAnA:

MOYTOBbIM MHAEKC MECTA HAXOXAEHUA onepaTopa;

HaMmeHoBaHMe cTpaHbl (Poccuiickaa ®depepaums) M Kog, CTpaHbl B COOTBETCTBUMM €
O6LWepPOCCUNCKMM KNAaCCUPUKATOPOM CTPaH MUPA;

HaMmeHoBaHMe cybbekTa Poccuiickol Gesepaunm B COOTBETCTBMM C peaepaTUBHbBIM YCTPOMUCTBOM
Poccuiickot depepauumn, onpegeneHHblM cTaTbel 65 KoHctutyumm Poccuiickont depepauumn, wm
COOTBETCTBYHOLLEE KOAOBOE 0603HauYeHne cybbekTa Poccuitickon Pepepaumm;

HaMMeHOBaHME MYHULIMNANbHOIO PalioHa, ropPoACKOro OKPYra UAN BHYTPUIOPOACKOM TeppuUTopmm
(anna roponos penepanbHOro 3HavyeHUs) B cocTaBe cybbeKkTa Poccuinickon Peaepaunu;

HaMMeHOBaHMe ropPOACKOro MAN CEebCKOrO MOCceNeHnn B COCTaBe MYyHULMNANbHOIO paoHa (gns
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MYHULUNANbHOIO paiioHa) UAn BHYTPUTOPOACKOrO paloHa ropoaCcKoro oKpyra;

HAaMMeHOBAHME HACENEeHHOro MyHKTa, Kog, TeEPPUTOPUU HACENEHHOTO MYyHKTA B COOTBETCTBUM C
O6LepoCCUNCKMM KNaccPUKATOPOM TEPPUTOPUIN MYHMUMNANBHBIX 06 pa3oBaHMil;

HaMMeHOBaHMe 31eMeHTa NJIAaHNPOBOYHOM CTPYKTYPbI (NPW Hannuuu);

HaMMeHOBaHMWe 31eMEeHTa Y/IMYHO-A0POXKHOM CeTU (MpU HannumK);

TN U HOMEP 34aHUA, COOPYIKEHUS;

TUMN U HOMEpP NOMELLEHUSA, PACMNONOKEHHOIO B 34aHUN U COOPYKEHUU;

Homepa TenedoHOoB;

agpeca 3/IeKTPOHHOM MOYTbI.

Mpu popmmnpoBaHnUM MHGOPMALMM O HAMMEHOBAHUMU, MECTE HAXOXAEHMA, NAEHTUPUKALMOHHOM
HOMepe HasoronnaTesibliMKa oOnepaTopa, ABAAIOLWEroCA WHOCTPAHHLIM  OPULAUYECKMM  NNLOM,
yKa3blBalOTCA cneaytowme cBegeHms:

Nno/sIHOe HAaMMeHOBAHWE ONepPaTopa Ha PYCCKOM A3bIKE;

COKpallleHHOe HauMeHOBaHKe onepaTopa Ha PYCCKOM f3blKe (Mpu HaMumum);

dMpMeHHOe HauMeHOBaHWe onepaTopa Ha PYCCKOM si3blKe (Mpu Hannumm);

KoZ, HasoronsaTesibLiMKa OnepaTopa B CTpaHe PerncTpauum Uan ero aHanor B COOTBETCTBUM C
3aKOHOZaTeNbCTBOM MHOCTPAHHOIO rocy4apcTBa;

NOEHTUOMKALMOHHBIA  HOMEep  HanoronaaTesibliMKa onepatopa B COOTBETCTBMM  CO
CBUAETENbCTBOM O MOCTAHOBKE HA Y4YeT B HA/IOrOBOM OpraHe (418 MHOCTPaHHbIX HPUONYECKMX NNL,
COCTOALLMX Ha y4eTe B Ha/MOrOBbIX OpraHax Ha Tepputopun Poccninickot eaepauun);

KoZ NMPUYMHbLI M [aTa NOCTAHOBKM Ha YYeT B HA/NOrOBOM OpraHe onepatopa B COOTBETCTBMM CO
CBUAETENbCTBOM O MOCTAHOBKE HA Y4YeT B HA/IOrOBOM OpraHe (418 MHOCTPaHHbIX HPUANYECKMX NNL,
COCTOALLMX Ha y4YeTe B Ha/MOrOBbIX OpraHax Ha Tepputopun Poccninickot epepauun);

MHbOPMALMSA O MECTE HaXOXKAEHMA OonepaTopa - MHOCTPAHHOTO IPUANYECKOTO 1ML B CTPAHE ero
perncrpauum:

NMOYTOBbIN UHAEKC;

CTpaHa perucTpaumMm onepatopa W Kog CTPaHbl perncrtpaunu onepatopa B COOTBETCTBUM C
O6WwepoccninckMm KnaccudmuKaTopom cTpaH MUpa;

HaMMEHOBAHME 3/IEMEHTOB aAMWHUCTPATMBHOIO YCTPOWMCTBA CTPaHbl perncrpauum onepatopa
(npy Hannuwmn);

HaMMeHOBaHME Hace/IeHHOTO MYHKTa;

HaMMeHOBaHME 3/1IEMEHTOB NJIAaHUPOBOYHOWM CTPYKTYpPbI (MPK HaUYMK);

HaMMEHOBAHME 3/IEMEHTOB Y/IMYHO-A0POKHOM CETU (MPU HANNUMK);

TUM U HOMEP 34aHUSA, COOPYKEHUS;

TN U HOMEP NOMELLEHUS, PACMNONOKEHHOIO B 34aHUN UIU COOPYKEHUU;

Homepa TenieoHOB;

agpeca 3/1eKTPOHHOWM NOoYThI.

Mpu HanuMuuM y onepatopa - WMHOCTPAHHOrO HOPUAMYECKOro /MLA MecTa npebbiBaHUA Ha
TeppuTopuun Poccuiickon deaepaumm A0NONAHUTENIbHO YKa3bIBaAOTCA cieaytolimMe cBeaeHunn:

NoYTOBbIN UHAEKC;

HaMmeHoBaHMe cTpaHbl (Poccuitickaa dPepepaums) M Koa CTpaHbl B COOTBETCTBMU C
O6uepoccninckmm KnaccuduKaTtopom cTpaH MUpa;

HaMmeHoBaHMe cybbekTa Poccuiickon deaepaumm B cOoTBETCTBMU C deaepaTUBHbIM YCTPONCTBOM
Poccuiickonn depepauumn, onpegeneHHolM cTaTbel 65 KoHctutyumm Poccuiickonn depepauumn, wm
COOTBETCTBYlOLLEE KOA0BOEe 0603HauyeHme cybbeKTa Poccuiickon deaepaumu;

HaMMeHOBaHWE MyHMLUMNANbHOTO PalioHa, FOPOACKOro OKpYra UM BHYTPUIOpPOACKOM TeppUTOpUM
(ans ropogos depsepanbHOro 3HadyeHMn) B coctaBe cybbekta Poccuiickot Pegepaunu;

HaMMeHOBaHME roOPOACKOro UAN CeNbCKOro NOCENIEHNS B COCTaBe MyHULUMNANbHOIO paioHa (ans
MYHUUMNANbHOIO paiioHa) UAn BHYTPUTOPOACKOro paoHa ropoACcKoro oKpyra;

HaMMeHOBaHME HaCe/IeHHOro MyHKTa, Ko TePPUTOPUM HaCeNEeHHOro MyHKTa B COOTBETCTBUU C
061L1epOoCCUMCKMM KnaccudUKaToOPOM TEPPUTOPUIN MYHULMNAbHbBIX 06pa3oBaHNd;

HaMMeHOBaHMe 3/1IeMeHTa NIaHMPOBOYHOM CTPYKTYPbI (MpY Hann4uun);

HaMMeHOBaHMeE 3/1IEMEHTa Y/INYHO-A0POXKHOM CeTH (MPM HaNNUMK);

TUM U HOMEP 34aHUSA, COOPYKEHUS;
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TUN Y HOMEP NOMELLEHMSA, PACMOIOKEHHOTO B 343aHUN UIN COOPYIKEHUU;

Homepa TenedoHOoB;

agpeca 3/IeKTPOHHOM MOYTbI.

[JonosHUTENbHO NOJIHOE, COKpalleHHoe (nNpu Hananyuu) un  dupmeHHoe (Mpy  HanmMuum)
HaMMEeHOBaHMA OnepaTopa - MHOCTPAHHOrO PUAMYECKOrO /iMUA, a TakxKe MHopmauma o mecrte
HAXOXAEHUs MHOCTPAHHOIO PUAMYECKOrO NMLA B CTpaHe perucTpauym MOryT YKasblBaTbCA C
MCnoJsib3oBaHMeM OYKB laTUHCKOro andaBuTa.

B cnyyae, ecan pelleHWe ynoJIHOMOYEHHOro opraHa ob onpeaeneHun onepatopa ABASETCSA
HOPMaTMBHbIM NPaBOBbIM (NPaBOBbIM) aKTOM, YKa3blBaETCA TaKKe cieayowan MHpopmauma:

HaMMeHOBaHMe BUAA HOPMATUBHOIO NPaBOBOro (NPaBoOBOro) akKTa;

[aTa NPUHATMA HOPMaTMBHOIO NPaBOBOro (MPaBOBOro) aKTa;

HOMEp HOPMaTUBHOIO NPABOBOrO (MPaBOBOr0) aKTa;

HavMeHOBaHMe HOPMaTMBHOIO NPaBOBOro (MPaBOBOro) akTa (NpPU HaAUuuK).

K uHdopmaumMmM O peleHMM YrnoJIHOMOYEeHHOro opraHa o6 onpeaeneHuMu onepaTopa Ha
odMLMaNnbHOM CcaiTe pa3meLlaeTcs peLlleHme yNnoIHOMOYEHHOro opraHa 06 onpeaeneHmm onepartopa.

MHbopmauus O nNOSHOM, COKpaweHHOM (npu  Hanuvuuu), dUpmeHHom (Npu  Hananuum)
HaMMeHOBaHMAX onepaTopa (3a UCKNOYEHNEM MHOCTPAHHDBIX IOPUANYECKUX NINLL, HE COCTOALLMX Ha y4yeTe
B Ha/IOrOBbIX OpraHax Ha Tepputopuu Poccuiickoli denepauuun), a TaKKe ero OopraHv3aLMOHHO-
npasoso ¢opme M opme COOBCTBEHHOCTM, MeECTe HaxOXAEeHMA Ha Tepputopum Poccuiickoin
depepaumm  dopmupyercs B MHOOPMALMOHHOM CUCTEME aBTOMATMUECKM MOC/ie  yKasaHUs
NAEHTUPUKALMOHHOTO HOMEPa HANOoroMNIaTeNbLMKA U KOA4a U AaTbl MOCTAHOBKM Ha y4YeT B Ha/JI0OrOBOM
OopraHe onepartopa B COOTBETCTBUM CO CBeAeHUAMMU EAMHOro rocyapcTBEHHOTO peecTpa HpUaNYEeCcKUx
mu,

NHPopmaumsa O Kope TeppuTOpMM HAce/NeHHOro MyHKTa MecTa HaxOXAEeHMs onepatopa B
cooTBeTcTBUM C OBLWEPOCCUNCKMM  KNAcCUPUKATOPOM TEeppUTOPUI MyHUUMMANbHLIX 06pasoBaHuUit
dopmupyeTca B MHPOPMALMOHHOM CUCTEME aBTOMATMYECKM Ha OCHOBe cBegeHui MuHUCTepcTBa
¢uHaHcoB Poccuiickoit depepaumm o cootBeTcTBMM KogoB Obuiepoccuiickoro Knaccudukatopa
06BbEKTOB aAMUHUCTPATUBHO-TEPPUTOPMANIBHOTO AeneHus Kogam Obuiepoccuinckoro Knaccudukatopa
TePPUTOPUIN MYHULMMNANbHbIX 06Pa30BaHMIA.

NHdopmaumsa o KogoBom o0603HaYeHUM cybbeKTa Poccuiickont dPepepaumm popmupyertcs B
WHPOPMALMOHHOM CUCTEME aBTOMATMUYECKM NOC/e YKa3aHMA COOTBETCTBEHHO HauMeHOBaHMA CybbeKTa
Poccuiickoit depepaunm B COOTBETCTBUM C defepaTMBHbIM YCTpoWcTBOM Poccuiickoit degepaunn,
onpeaeneHHbIM cTaTbeit 65 KoHcTuTyumm Poccuiickoit deaepaumm.

NHpopmaLumn o Koge cTpaHbl B COOTBETCTBMMU € OBLLEPOCCMIUCKMM KIacCUPUKATOPOM CTPaH MMpPa
dopmupyetca B MHOOPMALMOHHON CUCTEME aBTOMATMYECKM MOC/e YKasaHWMA COOTBETCTBEHHO
HaMMEHOBAHMSA CTPaHbl B COOTBETCTBUM € OBLLLEPOCCUINCKUM KNacCMPUKATOPOM CTPaH MMPa.

Mpu ¢dopmMpoBaHMM MHPOPMALMM O MeCTe HaxOXKAEHWA onepaTopa YKasblBaeTcA MecTo
HaXOMAEHUA MOCTOAHHO AEeWNCTBYIOWEro WCMNONHUTENbHOrO OpraHa onepatopa (3a MCKAlYeHue
WMHOCTPaHHbIX IOPUANYECKUX NnL) (B Clyyae OTCYTCTBMSA MOCTOAHHO AEeNCTBYIOWEro UCNOAHUTENbHOIO
opraHa onepartopa - MHOro opraHa, UMeloLLero NPaBo AEMUCTBOBaTb OT UMEHM ONepaTopa), No KOTOPOMY
OCYLLECTBAAETCA CBA3b C ONEpPaToOpPOM.

[aTta yKasbiBaetca B popmarte 4.MMLIT.

28. Mpu popMnpPOBaHUM CBEAEHUIA O MOKA3aTeNAX, XapaKTePU3YIOLWMX 06LME KPUTEPUM OLLEHKM
KauyecTBa OKasaHWA YCAyr opraHM3auMamM, YCTaHOBAEHHbIX deaepanbHbIM OpraHoOM MCNOHUTENbHOWM
B/1ACTW, OCYLLECTBAAIOWMM (YHKUMM NO BbIpaboTKe M peanusaummn rocyfapCTBEHHON MNOAUTUKU WU
HOPMaTMBHOMY MpPaBOBOMY PEryAMpoBaHWi0O B chepe KyabTypbl, eaepanbHbiM  OpraHom
NCMNONHUTENBHOMN BAACTU, OCYLLECTBAAOWMM GYHKLUM NO BblpaboTKe M peannsalmm rocyaapcrBeHHom
NONUTUKM M HOPMATUBHO-NPABOBOMY PEryAnMpoBaHUio B chepe 34paBoOXpaHeHus, deaepanbHbiM
OpraHOM MCMOAHWUTENbHOM BAACTM, OCYLLECTBAAIOWMM GYHKUMM NO BbipaboTKe rocyaapcTBEHHOM
NONUTMKM U HOPMATMBHO-NPABOBOMY peryanposaHunio B chepe obpasosBaHua, desepasbHbiM OpraHOM
NCMONHUTENBHOM BAACTU, OCYLLECTBAAOWMM GYHKLUM NO BblpaboTKe M peannsaumm rocyaapcrBeHHom
NONUTUKM U HOPMATMBHOMY MPABOBOMY PeryaMpoBaHuio B chepe coumanbHOro obCayXKuBaHWA, B
cooTBeTCTBUMM C ab3auem pecatbim cTatb 36.1 3akoHa Poccuitickont degepaumm  "OCHOBbI
3aKoHogaTenbcTBa Poccuiickont ®egepaumnn o KyabType", yactblo 6 ctatby 23.1 PegepanbHOro 3akoHa
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"O6 ocHoBax coumanbHOro obcnyxmMBaHua rpaxkagaH B Poccuiickon ®epepauumn’, yactbto 5 ctatomn 79.1
dPepepanbHoro 3akoHa "O6 ocHoBax oxpaHbl 340p0BbA rpaxaaH B Poccuinckont Peagepaumnmn”, yactbto 5
ctatbk 95.2 depepanbHoro 3akoHa "0O6 obpasoBaHun B Poccuiickoi deaepaumn” (ganee - nokasartenu,
XapaKTepusyllimMe obLMe KpUTEPUM OLLEHKM KayecTBa OKAas3aHWA YCAYr), yKasblBaeTca ciegylowas
nHpopmauma:

PEKBU3NUTbI HOPMATMBHOIO NPABOBOrO aKkTa ¢eaepasibHOro opraHa MCMoOJIHUTENbHOW BNACTW,
ocywecTteasowero ¢yHKUMM no  BbipaboTke W peanusaumm  rocygapCTBEHHOW  MOMUTUKM U
HOPMaTMBHOMY NPaBOBOMY peryiMpoBaHuio B  cdpepe KynbTypbl, deaepanbHOro opraHa
WCMOJIHUTE/IbHOW BNACTU, OCYLLECTBAAOWEro GyHKLUUM NO BbipabOTKE U peasiM3aunm rocyaapcTBEHHOM
NoJSIMTUKM W HOPMATUBHO-MPABOBOMY PEeryinMpoBaHui0 B cdepe 34paBoOOXpaHeHUuss, dpeaepasibHOro
opraHa WCMNOJIHUTE/IbHOM BacTK, ocyllecTsaaowero ¢yHKUMM No BbipaboTKe rocyaapCTBEHHOM
NOJIMTUKM U HOPMATMBHO-NPABOBOMY peryanposaHuto B chepe obpasoBaHua, demepasbHOro opraHa
MCNONIHUTENIbHOM BNACTU, ocyLiecTBastowero GyHKLUN No BbipaboTKe M peannsaumm rocyaapcTBeHHOM
NoJSIMTUKM M HOPMATMBHOMY MPaBOBOMY PEryinMpoBaHUiO B cdepe couManbHOro 06CAYKMBaHMUA,
YCTaHaB/MBAIOWEro MNepeyYeHb MOKasaTesNel, XapaKTepusyolmx obliMe KpUTepun OLLEHKM KayecTBa
OKa3aHus ycayr:

HavMeHOBaHMe B1Aa HOPMATUBHOIO NPaBOBOro (NPaBOBOro) aKTa;

AaTa NPUHATUA HOPMATUBHOIO NPABOBOTO (NPaBOBOr0) aKTa;

HOMep HOPMaTMBHOIO NPABOBOroO (MPAaBOBOIO) aKTa;

HauMeHOBaHWe HOPMaTMBHOIO NPaBOBOro (MPAaBOBOIo) aKTa (MpU HaMuMK);

HaMMeHOBaHME W Kog MNOKa3aTens, XapaKTepusylowero oblWuMi KpuTepuii OLLeHKM KayecTsa
OKa3aHWA ycnyr;

Ko4, M HaUMeHOBaHWe NpU3HaKa OTHECEHWA MOKasaTensA, XapaKkTepusyollero obwue Kputepum
OLEHKM KAQYecTBa OKa3aHWA YCAYr, K KPUTEPUAM OLLEHKM OTKPLITOCTU U AOCTYNHOCTM MHbOpMaLmm ob
opraHm3aunn, KoOMGOPTHOCTU YCOBUIN NPEAOCTaBAEHUA YCAYT U SOCTYMHOCTM UX NOJYYEHUA, BPEMEHMU
OXWAAHWA NPefoCTaBAEeHUA YCAYTK, A0OPOXKEeNaTeNbHOCTU, BEKIUBOCTU, KOMMNETEHTHOCTM PAabOTHUKOB
OopraHM3aumn, yaoBAeTBOPEHHOCTM KauyecTBOM OKas3aHuA ycnyr (ganee - KoA NpU3HaKa OTHeCeHMUA
nokasaTens, XapaKTepusyloLwero oblimMe KpUTEPUM OLEHKM KauyecTBa OKA3aHWUA YCAYr, K KpUTepuam
OLEHKM), NPUHUMAIOLLMIA Cefytolwme 3HaYeHUA:

1 - KpUTEPUIN OTKPBLITOCTU M JOCTYNHOCTU MHPOPMALUM 06 OpraHU3aLmK;

2 - KpUTEPUIt KOMGOPTHOCTM YCAOBUIN NPELOCTABAEHMUA YCAYT U AOCTYNHOCTU UX NONYYEHUSR;

3 - KPUTEPUIH BPEMEHU OXKMAAHUA NPELOCTABAEHUA YCAYTH;

4 - KpuUTepuit 406POKENATENBHOCTH, BEXANBOCTU, KOMNETEHTHOCTU PAabBOTHMKOB OpraHM3aLmu;

5 - KpuTepuii y4,0BNETBOPEHHOCTM KaYeCTBOM OKa3aHMWsA YCayr.

HaMMeHOBaHMeE eMHULbI U3MEPEHMA NOKA3aTeNA, XapaKTepu3yHoLLEro obLmne KPUTEPUN OLLEHKM
KayecTBa OKasaHuA yCayr;

KOg, U HAaMMEHOBaHME eAMHULbl U3MEPEHUA MOKa3aTeNsA, XapaKTepusyowero obuwme Kputepum
OLEHKM KayecTBa OKasaHMA YCAyr, B COOTBETCTBUMM C OBLWEPOCCUNCKMM KaaccudUKaTopoMm eamHuL,
M3MepeHus (Npu Hannuum);

AManasoH M3MEHEHWA 3HaYeHWsA MOKA3aTeNsA, XapaKTepusylowero oblue KpUTepUU OLLEHKM
KayecTBa OKasaHuA yCayr;

napameTpbl pacyeTa 3HAYEHWS MOKasaTess, XapaKTepusylollero obLliMe KpUTEPUM OLLEHKM
KayecTBa OKasaHuA ycayr (Npy Hannumm);

Koa(bl) U HammeHoBaHue(s) McTOYHMKa(oB) MHbopmauuum, Heobxoaumoro(bix) Ana pacyeTa
(onpepenenuns) 3HauyeHMA MoOKasaTens, XapaKTepusylowero oblme KpUTepUM OLEHKM KayecTBa
OKasaHua ycayr (npu Hanuuuu);

HaMMeHOBaHMeE M KoZ rpynnbl (TMNa, BUAA) OpraHM3aumnin, K KOTOPbIM NPUMEHAETCA NOKasaTesb,
XapaKTepU3yHoLLMii 0OLLME KPUTEPUMN OLLEHKM KaYeCcTBa OKa3aHUA yCayr (Mpy Haanumm).

MHbopmaums o Koae NOKAsaTeNsd, XapaKTepusylolwero oblumMe KpuTepum OLEHKM KadecTsa
OKasaHus ycayr, ¢dopmupyeTca B WMHPOPMALMOHHOM CUCTEME aBTOMATMYECKM MOCAe YKasaHUsA
HAaMMEHOBAHMA NOKa3aTes, XapaKTepusyoLwero obLme KpUTEPMUM OLLEHKM KAYecTBa OKasaHUA yCayr, U
KOga MpU3HAKa OTHECEeHWA MOKasaTesln, XapaKTepusylowero obliMe KpUTepuM OLIEHKM KayecTsa
OKA3aHUSA YCAYT, K KpUTEPUAM oLeHKU. Koa NoKasaTens, XxapakTepusyoLero obLme KpUTepumn OLLEeHKM
KayecTBa OKasaHMA YCAyr, UMeeT CeAYHOLLYI0 CTPYKTYpY:
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1, 2 paspagbl - NOPAAKOBbIA HOMeEpP CNPAaBOYHWMKA MOKasaTenei, XapakTepusyowmx obuwue
KPpUTEPUM OLLEHKM KayecTBa OKasaHMA YCAyr, NpUCBaMBaAEMbIA WMHPOPMALMOHHON CUCTEMO
aBTOMATMYECKM;

3 paspag - Kog cdepbl (4eaTenbHOCTU), K KOTOPOM OTHOCUTCA MOKasaTeslb, XapaKTepusytowuii
06N KpUTEPMIA OLEHKM KaueCcTBa OKasaHMA yCayr, NPUHUMAIOLWNI creaytolmne 3HaYeHuns:

1 - cdepa KynbTypbI;

2 - obpasoBaTenibHasA AeATEeNIbHOCTb;

3 - chepa oxpaHbl 340P0BbA FPaXKAaH;

4 - chepa coumanbHOro 06CNYKUBAHUA TPaXKaaH;

4 pa3pag, - Kog Npu3HaKka OTHECEHMA MOKA3aTeNs, XapaKTepumaytowero oblwme KpUtepum oLEeHKK
KaQuecTBa OKA3aHMA YCAYr, K KPUTEPUAM OUEHKM, CHOPMMUPOBAHHbIA B COOTBETCTBMM C HACTOALLUM
NYyHKTOM;

5,6,7,8,9, 10 pa3psaabl - NOpAAKOBbIN HOMEpP NOKasaTedA, XapakTepusyoLero obLme Kputepun
OLLEHKM KauyecTBa OKasaHusA ycayr, B paspese chepbl (AeATeNbHOCTU), K KOTOPOWM OTHOCUTCA NOKa3aTe/lb,
XapaKTepusyowmii obLme KpUTepum OLEHKM KayecTBa OKasaHWUA YCAyr, KoAa MNPW3HAKa OTHeceHus
nokasaTens, Xapakrtepusyowero obuwme KpUTepMM OLLEHKM KayecTBa OKasaHMA YCAYr, K KpuTepuam
OLLEHKM.

NHbopMmaumsa o0 Kogax UM HaMMEHOBAHMAX MOKA3aTefel, XapaKTepusywmx oblimve Kputepuu
OLLeHKM KayecTBa OKasaHusA ycnyr, popmupyet B UHGOPMALMOHHOM CUCTEME CMPABOYHMK MOKasaTesel,
XapaKTepU3yroLLMx obLme KpUTepUM OLEHKN KauyecTBa OKasaHmA yCayr.

NHbopmaumsa o Koae eauHULBI U3MEpPeHMA MOKasaTesa, XapakTepusyoulero obume Kputepum
OLLeHKM KayecTBa OKa3aHWA YCAyr, B COOTBETCTBUMM C OBOLLEPOCCUACKMM KnaccMOUKATOPOM eanHuUL,
nsmepeHua, o¢opmmpyerca B MHPOPMALMOHHOM CUCTEME aABTOMATUYECKM Mocae  yKasaHuA
HAaMMEHOBAHMA €eAUHULbI WU3MEepPeHUA MNOKA3aTeNs, XapaKTepusyloLlero obLliMe KpUTEPUU OLEHKM
KayecTBa OKa3aHuWA ycayr, B COOTBETCTBUM € OBLLEPOCCUACKUM KnaccuPUKATOPOM eAnHUL, U3MEPEHMUS.

NHbopmaumsa o Koae WMCTOYHMKA WHbOpMaumu, HeobxoauMMoro AnA pacyeta (onpegeneHus)
3HaYeHMA NOKAa3aTeNdA, XapakTepusyowero obuime KpPUTEPUM OLLEHKM KayecTBa OKA3aHMA YCAyr,
dopmupyeTca B MHPOPMALIMOHHOM CUCTEME aBTOMATUYECKM MNOC/E YKA3aHUA HAMMEHOBAHMA UCTOYHUKA
MHbOpMaLmKn, HeobXoAMMOro ANA pacdeTa (onpeaeneHuns) 3HaYeHUA NOKa3aTesA, XapaKTepU3yoLLero
06LUMe KpUTEPUM OLEHKM KAYecTBa OKasaHMA ycayr. Koa uctovyHmka nHdopmauumn, Heobxoammoro ans
pacyeTa (onpeaeneHunn) 3Ha4EHNA NOKA3ATENA, XapaKTepuU3yoLLero obLmMe KpUTepMM OLLEHKM KayecTBa
OKA3aHMA YCNYT, UMEET CAeAYIOLYI0 CTPYKTYpY:

1, 2 pa3pasbl - NOPAAKOBbIN HOMEP CNPaBOYHMKA UCTOYHMKOB MHOPMALMK, HEOBXOAMMbIX A
pacyeTa 3HAYEeHWI NOKA3aTeNeN, XapaKTepusylowmx obliMe KpUTEPUM OLLEHKM KavyecTBa OKa3aHWA
ycnyr;

3 paspag - Koa coepbl (AeATeNbHOCTM), K KOTOPOM OTHOCUTCA MOKasaTe/b, XapaKTepusyroLwmi
06LLMeE KPUTEPUMN OLLEHKM KAaYeCcTBa OKasaHMA yCayr, NPUHUMAIOLWLMIA cegytowme 3HaYeHUsA:

1 - cdepa KynbTYypbI;

2 - obpasoBaTtenbHanA 4EATENbHOCTD;

3 - chepa oxpaHbl 340p0BbA FPaAXKAAH;

4 - chepa coumanbHOro 06CNyKMBaHUA rPaXKaaH;

4, 5, 6, 7 pa3paabl - NOpALKOBbIA HOMEP UCTOYHMKA MHbOPMaL MK, HEOBXOAMMOTO ANA pacyeTa
(onpepeneHuns) 3HayeHWMa MOKasaTens, XapaKTepusylolwero oblimMe KPUTEPUM OUEHKM KayecTBa
OKa3aHuA ycayr.

NHbopmaums o Kogax U HaMMEHOBAHMAX UCTOYHMKOB MHOPMALLMKN, HEOBXOAMMbIX A5 pacyeTa
(onpepenenuns) 3HayeHWI MoOKasaTenen, XapaKTePU3YOLWMX OOLLME KPUTEPUM OLLEHKM KayecTBa
OKaszaHusa ycayr, ¢opmunpyeT B MHPOPMALMOHHON CUCTEME CMNPABOYHUK MCTOYHWMKOB WHPOPMaLUWK,
HEeobXOAMMbIX ONs pacdeTa 3HAYEHWN NOKA3aTeNen, XapaKTepPU3YIOLWMUX OOLIME KPUTEPUU OLEHKM
KayecTBa OKasaHua ycayr. MNpu HaAMYMM HaMMEHOBaAHWUSA UCTOYHMKA MHPOPMaLUMK, HeobxoaMMOro ans
pacyeTa (onpeaeneHnn) 3Ha4eHUA NOKA3ATENA, XapaKTepPM3YHIOLLEro o6LLMe KpUTEPUM OLLEHKM KayecTBa
OKa3aHWA YCAyr, B CMNPaBOMHMKE WCTOYHWUKOB WMHOOPMALUKM, HEOBXOAMMbIX A4S pacyeTa 3HaYyeHui
rnokasaTenein, XapakTepusyoLwmx obLmMe KPUTEPMM OLEHKM KayecTBa OKasaHua ycayr, GopmmMpoBaHme
yKasaHHOW WHOoOpMauunm B  MHPOPMALMOHHOM cCUCTEMEe  OCyLLecTBaseTcA nyTem  Bblibopa
COOTBETCTBYHOLLENO 3HAYEHMA CMPABOYHMKA MCTOYHMKOB WHOOPMaLMM, HEObBXoAUMbIX ANA pacyeTa
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3HAYEHWI NOKA3aTeNEN, XapPaKTEPU3YIOLLNX 0BLLME KPUTEPUN OLLEHKM KaYecTBa OKa3aHMA YCAyr.

NHbopmaums o Koge rpynnbl (TMNa, BMAA) OpraHM3auUmMin, K KOTOPbIM NMPUMEHSETCA MoKasaTesb,
XapaKTepusylowmii  obWMn  KpUTepuii  OLEHKM KayecTBa OKasaHuA ycayr, dopmupyetrca B
MHOOPMALMOHHOM CcUCTEeME aBTOMATUYECKW NOC/e YKasaHWs HauMMeHOBaHWA rpynnbl (Tuna, Buaa)
OpraHmM3auunii, K KOTOPbIM MPUMEHAETCA MOKasaTe/lb, XapaKTepusylowWwmMn obLWnin Kputepuii oueHKn
KayecTBa oOKasaHuA ycayr. Kog rpynnbl (TMna, BMZa) oOpraHusauuMii, K KOTOPbIM MpUMMeHaeTca
NMoKasaTe/lb, XapaKTepusylLWmMii obWMA KPUTEPUIM OLEHKU KayecTBa OKasaHWA yCayr, UMeeT
CNeayoLyo CTPYKTYpy:

1, 2 pa3pagbl - NOPALKOBLIA HOMEpP CNPABOYHUKA FPYMMbl OPraHM3auniA, K KOTOPbIM NPUMEHAETCA
NoKasaTe b, XapaKTePU3YIOLLNIN 06LIME KPUTEPUM OLLEHKM KayecTBa OKasaHWA YCAyr, NpMcBaMBaeMblIit
MHPOPMALMOHHON CUCTEMOI aBTOMATUYECKN;

3 paspag - Kog chepbl (AeATenbHOCTU), K KOTOPOM OTHOCUTCA MOKasaTe/lb, XapaKTepusyloLuii
obLme KpUTepmm OLLEHKM KayecTBa OKasaHMA yCayr, MPUHMMAIOLLNIN cnepytowme 3HaYeHua:

1 - chepa KynbTYypbI;

2 - obpasoBaTtenbHasA AEeATENbHOCTb;

3 - chepa oxpaHbl 340P0BbA FPaXKaaH;

4 - chepa coumanbHOro obcnyKMBaHUA rparxkaaH;

4, 5,6, 7, 8 pa3pagbl - NOPAAKOBbIN HOMep rpynnbl (TMNa, BMAA) OpraHU3auuUi, K KOTOPbIM
NPUMEHAETCA MoKasaTeNb, XapaKTepusyLWmin obLine KpUTEpPUM OLLEHKM KayecTBa OKa3aHWA ycayr, B
paspese Kofa cohepbl (LeATeNbHOCTM), K KOTOPOM OTHOCUTCA MOKasaTeslb, XapaKTepusylowmii oblime
KPUTEPUM OLLEHKM KauecTBa OKA3aHMA yCayr.

NHPopmaums O Kogax M HaMMeHOBAHWAX Tpynn (TMMNOB, BMAOB) OpraHM3aumii, K KOTOPbIM
NPUMEHAETCA NOKA3aTe/Nib, XapaKTepU3yoLWMiA 06LMe KPUTEPUM OLEHKM KayecTBa OKasaHWA YCAyT,
dbopmupyeT B UHGOPMALMOHHOW CUCTEME CMPABOYHMK FPYNN OpraHM3aLmi, K KOTOPbIM MPUMEHAIOTCA
rnokasaTenun, XapakTepusytowme obLluMe KPUTEPUM OLLEHKM KayecTBa OKasaHuA ycayr. MNpu Hananuum
MHOOPMALMM O HaMMeHOBaHMM Tpynnbl (TMNa, BMAA) OPraHM3auMii, K KOTOPbIM NPUMEHsEeTCs
nokasaTenb, XapaKTepusylolme oblimMe KpUTEPUN OLLEHKM KAyecTBa OKasaHua ycnyr, GopmupoBaHue
yKasaHHOMW uMHpopMaumm  ocywecTBaseTca B MHOOPMAUMOHHOM  cucteme nytem  Bblbopa
COOTBETCTBYIOLLEIO 3HAYEHUA W3 CMNPaBOYHWUKA FPYNn OpraHM3auui, K KOTOPbIM MNPUMEHSEeTCS
nokasaTe b, XapaKTepU3yHoLLMIA 06LLME KPUTEPUN OLLEHKM KaueCcTBa OKa3aHMUA YCAayr.

K uHbopmaumMm o pekBM3UTax HOPMATMBHOFO MPABOBOr0 akTa ¢enepasbHOro opraHa
WCNONHUTENbHOW BNACTM, OCYLLECTBAAOWErO GYHKLMM NO BbIpaboTKe U peannsaLlmm rocyaapcTBeHHOM
NOSIMTUKM M HOPMATUBHOMY MPABOBOMY PErYNIMPOBAHUIO B Chepe KynbTypbl, peaepanbHOro opraHa
WCNONHUTENBHOW BNACTM, OCYLLECTBAAIOLWErO GYHKLMM NO BbipaboTKe M peanm3aLmm rocysapCcTBeHHOM
NOSIMTUKM U HOPMATUBHO-MPABOBOMY PeryinpoBaHuio B cdhepe 34paBoOOXpaHeHus, deaepasnbHOro
opraHa WCMNOAHUTENbHOM BAACTM, OCywecTBAsAOWeEro ¢yHKUMM Mo BblpaboTKe rocyAapCTBEHHOM
NOSIMTUKM M HOPMATUBHO-MPABOBOMY peryanpoBaHuio B chepe obpasosBaHus, denepanbHOro opraHa
WCMONHUTENbHOM BNACTM, OCYLLECTBAAOWENO GYHKLMM MO BbipaboTKe U peannsaLlmm rocyaapcTBeHHOM
MOSIMTUKM W HOPMATMBHOMY MPaBOBOMY PEryanMpoBaHuio B cdepe COLMANbHOTO 0BCNYyKMBAHUS,
YCTaHAB/AMBAIOLWErO MNepeyeHb MoKasaTenen, XapaKTepusylowmx oblime KpUTepun OUEHKM KadvecTsa
OKa3aHMA yCayr, Ha odpULMaNbHOM CailTe pPasmeLLaeTcsa COOTBETCTBYIOLWMIA HOPMATMBHDIM NPaBOBOW aKT,
YCTaHaB/AMBAOWMI NepevyeHb MNOKA3aTeNel, XapaKTepusylowmx oblime KpUTepUM OLLEHKM KadyecTsa
OKa3aHuA ycayr.

CBefieHMA 0 NoKasaTensx, XapakTepmsyoLWwmx obLmne KpUTEPUN OLLEHKM KauecTBa OKa3aHUs yCayr,
dbopmupytotcs B MHPOPMALMOHHOM cucTeme deaepasbHbiM OPraHOM MCMOSIHUTENbHOW BAACTH,
ocywectTastowWmMM  GyHKUMM  NO  BbipaboTKe W peannsauuu  rocyAapCTBEHHOM  MOAUTUKM U
HOPMaTMBHOMY NPaBOBOMY PeEryiMpoBaHutio B chepe KyabTypbl, eaepanbHbiM  OpraHom
WCNONHUTENBHOW BIACTU, OCYLLECTBAAOWMM GYHKLMM NO BbIPaboTKe M peannsaumm rocyaapCTBeHHOM
NOSIMTUKM W HOPMATUBHO-MPABOBOMY PEry/iMpoBaHNi0o B chepe 34paBoOXpaHeHus, denepasnbHbim
OPraHoOM MCMOJIHATENIbHOW BNACTWU, OCYLLECTBAAOWMM YHKUMM MO BbipaboTKe rocyAapCTBEHHOM
NOJSIMTUKM U HOPMATUBHO-NPABOBOMY PeryanpoBaHuio B chepe obpasoBaHua, deaepasbHbIM OpraHom
WCNONHUTENBHOM BAACTU, OCYLLECTBAAOWMM GYHKUUM MO BbIPabOTKe U peannsaumu rocyaapCTBeHHOM
NOSIMTUKM M HOPMATUBHOMY NPABOBOMY PErY/IMPOBAHUIO B chepe CoLManbHOro o6CNyKMBaHMUA.

29. Mpu PopmMMPOBaAHUM CBEAEHUA O KPUTEPUAX OLLEHKM KayecTBa OKasaHWA ycayr



OpraHu3aunamMm, yCTaHaBANMBAEMbIX 0BLLECTBEHHBIMM COBETAMM AOMNOAHUTENBHO K OBLIMM KpUTepmam
OLLEHKM KayecTBa OKasaHuA ycayr, onpegeneHHbim B ab3aue BTopom ctatby 36.1 3akoHa Poccuitckoit
depepauunm "OcHoBbl 3aKoHOZaTenbcTBa Poccuinckoint Pepepaymm o KyabType”, yactn 42 cratbm 23.1
dPepepanbHoro 3akoHa "O6 ocHoBax coumnanbHOro obcayKmMBaHuMA rpaxkgaH B Poccuinckon ®egepauymm”,
yactn 4 ctatbu 79.1 PepepanbHoro 3akoHa "O6 ocHoBax OXpaHbl 340pPOBbA rparkAaaH B PoccuincKom
depepauun”, yactn 4 ctatbm 95.2 GegepanbHoro 3akoHa "06 obpasosaHum B Poccuitckoit ®egepauymmn”
(manee - pononHWUTENbHbIE KPUTEPMM OLEHKM KayecTBa OKasaHWUA YC/Ayr), YKasbliBaeTca cieayloLias
nHpopmaumsa:

HAaMMeHOBAHWE U KoZ, A0MNOJIHUTENIbHOIO KPUTEPUA OLEHKN KauecTBa OKa3aHus yCyr;

HaMMeHOBaHME W Kog ObLecTBEHHOrO COBETA, YCTaHOBMBLUETO LOMNOJAHUTE/NIbHBIA KpUTEpuii
OLLEHKM KayecTBa OKa3aHMA yCAyr OpraHn3aunamm;

0aTa yCTaHOB/eHMA 0bLWecTBEHHbIM COBETOM [AOMOJHUTENBHOIO KPUTEPUA OLLEHKM KayecTBa
OKasaHuAa ycnyr;

PEKBM3UTbI AOKYMeHTa 06LecTBEHHOro coBeTa 06 yTBEpPXKAEHUU [ONONHUTENIbHOTO KpUTepus
OLeHKM KayecTBa OKasaHUs ycayr (Mpu Haanumm).

NHdopmaumsa o0 Koae [ONOJAHUTENbHOTO KPUTEPMA OLEHKM KayecTBa OKasaHuA  yCayr
dopmupyetca B  MHPOPMALMOHHON CUCTEME aABTOMATMYECKM MNOC/AEe YKAa3aHUA HaMMeHOBaHWUS
OONO/IHUTENIBHOTO KPUTEPUA OLEHKM KayecTBa OKasaHuAa ycayr. Kop AOMO/HWUTENbHOro Kputepus
OLLEHKM KayecCTBa OKa3aHuMA yCIyr MMeeT CNefyoLLyo CTPYKTYpY:

1, 2 pa3paabl - NOPALKOBbLIA HOMEP CNPaBOYHUKA AOMNONHUTENbHbBIX KPUTEPUEB OLLEHKM KayecTBa
OKa3aHWA ycayr, npuceanBaembli MUHGOPMALMOHHOMN CUCTEMOW aBTOMATUYECKH;

3,4,5,6,7,8,9, 10 paspagbl - Koa Tepputopun nybanyHo-npaBoBoro obpasoBaHmsa, K KOTOPOMY
OTHOCUTCA YMNO/SIHOMOYEHHbIA OpraH, B COOTBETCTBUM C OB6LEPOCCUNCKUM  KIacCUPUKATOPOM
TeppPUTOPUIN MyHULMMNAbHOro 06pa3oBaHUi;

11, 12 pa3spaabl - NOPALKOBbIA HOMEP AOMOAHUTE/IbHOTO KPUTEPUA OLLEHKM KayecTBa OKasaHMUA
YCNyT.

NHbopmaumsa O KoAax M HaUMEHOBAHMAX LOMNOAHUTENbHbLIX KPUTEPUEB OLEHKM KayecTsa
OKaszaHua ycayr ¢opmmpyeT B MHPOPMALMOHHOM CUCTEME CMPABOYHMK AOMOJHUTE/IbHBIX KpUTepues
OLEHKM KayecTBa OKasaHuA ycayr opraHusauuamu. MNpu Haamuuu mHPopmaumMm O HaMMeHOBaHWUU
OONO/IHUTE/IBHOTO KPUTEpPMA OLEHKM KayecTBa OKas3aHWA YCAYyr B CMNPaBOYHMKE [LONOAHUTESbHbIX
KPUTEPMEB OLLEHKM KayecTBa OKasaHuAa ycayr, ¢opmupoBaHWe yKasaHHOW uHPopmauum B
MHPOPMALMOHHON CUCTEME OCYLLECTBAAETCA MNyTem BblbOpa COOTBETCTBYIOLLErO 3HAYeHUsA U3
CNPaBOYHMKA AOMNOJIHUTENbHBIX KOUTEPMEB OLLEHKM KayecTBa OKa3aHUA yCayr.

MHbopmaums o0 Koge M HaMMeHOBaHMM  obLLecTBEHHOro coBeTa ¢opmupyeTca B
MHPOPMALMOHHON cUcTeme nyTem Bblbopa COOTBETCTBYIOLWLErO 3HAYeHWA M3 CNPABOYHMKA
06LLeCcTBEHHbIX COBETOB, OPMUPYEMOro B COOTBETCTBUM C NMYHKTOM 26 HacTosLero Mopaaka.

Mpn ¢dopmnpoBaHMn UHPOPMALMM O PEKBU3UTAX JAOKYMeHTa obOwecTBeHHOro coseTa 06
YyTBEPKAEHUN AONOJHUTE/IbHOTO KPUTEPUA OLLEHKM KauyecTBa OKa3aHMA YCAYr, YKa3blBaloTCA cieayolme
cBefeHua:

HaMMeHOBaHMEe BWAA AOKYMEHTa OOLWEeCcTBEHHOro coBeTa 06 yTBEpP)KAEHMM AOMNOAHUTENBHOIO
KpUTEPUA OLEHKM KauyecTBa OKa3aHMWA YCAyT;

AaTa OOKYMEHTA ObLeCcTBEHHOrO coBeTa 06 yTBEPKAEHUM AOMNONHUTENIbHOTO KPUTEPUS OLEHKM
KayecTBa OKa3aHWA yCayr;

HOMep AOKYMeHTa 0bLecTBEHHOro coBeTa 06 yTBEPKAEHMM AONONHUTENBHOIO KPUTEPUSA OLEHKM
KayecTBa OKa3aHMWA yCayr.

[aTta yKasbiBaetca B popmarte 4.MMLIT.

30. Mpwn popmnpoBaHMM CBEAEHUIN O NEPEYHAX OPraHn3aLLMii, B OTHOLLEHWM KOTOPbLIX NPOBOAMUTCA
HE3aBMCMMaAs OLLEHKa KayecTBa OKa3aHWA ycayr, onpeaeneHHblXx obwecTBEHHbIMW COBETAMMU B
COOTBETCTBMM C ab3auem naTHaguatbim cTatbk 36.1 3akoHa Poccuiickort Pepepauymn "OcHoBbl
3aKoHopaTenbcTBa Poccuiickolt depepaumm o KynbType", nyHktom 1 udactu 10 cratem 23.1
depepanbHOro 3akoHa "0O6 0CHOBAxX COLMABLHOIO 06CAYKMBAHMA rpaXkaaH B Poccuiickoit Geaepaunn”,
nyHKTOM 1 yactn 9 ctaTbu 79.1 dPepepanbHoro 3akoHa "O6 OCHOBAxX OXpaHbl 340POBbA rpaxKaaH B
Poccuiickon depepaumn”, nyHktom 1 yactm 7 ctatbm 95.2 denepanbHoro 3akoHa "O6 obpasoBaHuK B
Poccuitickont depepaumn” (oanee - nepeyeHb OpraHM3aLMii, B OTHOLIEHUW KOTOPbIX MPOBOAUTCS
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HEe3aBMCMMas OLLEHKa KayecTBa OKa3aHWUsA yCIyr), yKasbiBaeTca cieayowan Hdopmaums:

HaMMeHOBaHMe U Kog ObLeCcTBEHHOro COBEeTa, ONpeaesMBLIEro nepeyeHb OpraHM3auuin, B
OTHOLUEHMM KOTOPbIX NPOBOAMTCA HE3aBMCMMAs OLEHKA KauecTBa OKa3aHMUA YCayr;

PEKBU3UTbI JAOKYMeEHTa O6LLECTBEHHOrO COBETA, KOTOPLIM OnpeaesieH NepevyeHb opraHu3auumii, B
OTHOLUEHMM KOTOPbIX NPOBOAMTCA HE3aBMCMMAs OLEHKA KauyecTBa OKasaHUA ycayr (Npu Haanumm);

AaTa onpefeneHnn ObLLEeCTBEHHbIM COBETOM MEPEeYHs OpraHM3auuii, B OTHOWEHUU KOTOPbIX
NnpoBoAMTCA He3aBMCMMas OLEHKa KauecTBa OKa3aHUA YCayT;

nepuos (rog) nNpoBeAeHMA HE3aBMCUMMOWM OLLEHKM KayecTBa OKasaHWs YCAyr B OTHOLUEHUM
OpraHM3aumMn, BK/IOYEHHbIX B MepeyYeHb OpraHM3auuMii, B OTHOLIEHUM KOTOPbIX MPOBOAUTCS
He3aBMCUMMas OLEHKa KauyecTBa OKa3aHUsA yCayr;

No/IHOE HaMMEHOBaHWEe OpPraHM3auuii, BK/IIOYEHHbIX B NepevyeHb OpraHM3auuii, B OTHOLUEHUM
KOTOPbIX MPOBOAUTCA HE3aBMCMMaA OLEHKa KayecTBa OKa3aHWs YyCayr, B COOTBETCTBUM C EAMHbIM
rocy4apCTBEHHbIM PEECTPOM HOPUAUYECKUX NTULL;

Ko, M HauMMeHOBaHWe OpraHM3auuoHHO-NPABOBOM GOPMbl OpraHM3auuii, BKKOYEHHbIX B
nepeyeHb OpraHM3auUunii, B OTHOLIEHMM KOTOPbIX NPOBOAUTCA HE3aBUCMMas OLLEHKa KayecTBa OKasaHuA
ycayr, B COOTBETCTBUM ¢ OB6LLEPOCCUIACKMM KNaccudUKATOPOM OpraHU3aLMOHHO-NPaBoBbIX GopMm;

Kog, W HaumMeHoBaHMe ¢OpMbl COBCTBEHHOCTM OPraHU3aLMiA, BKAKOYEHHbIX B MepeyeHb
OpraHM3aunii, B OTHOLUEHUN KOTOPbIX NPOBOAMTCA HE3aBMCMMAn OLLeHKa KayecTBa OKasaHuA YyCayr, B
cooTBeTCcTBUM ¢ O6LLEepoccMiicknm KnaccudurkaTopom popm cobCTBEHHOCTY;

NAeHTUOUMKAUMOHHbIE HOMEpa Ha/NoronnaTe/lblLUMKOB OpraHU3aLMid, BKAOYEHHbIX B NepeyeHb
OpraHM3aunii, B OTHOLIEHUN KOTOPbIX NPOBOAMTCA HE3aBMCMMAn OLLeHKa KayecTBa OKasaHuA YyCayr, B
COOTBETCTBUU CO CBUAETE/IbCTBOM O MOCTAHOBKE Ha yYeT B HA/IOTOBOM OpraHe;

Kog, NPWYUHbI M AaTa NOCTaHOBKM Ha y4yeT B HA/NOrOBOM OpraHe OpraHuW3aumii, BKAOYEHHbIX B
nepeyeHb OpraHM3auUuii, B OTHOLEHMM KOTOPbIX NPOBOAUTCA HE3aBMCMMas OLLeHKa KayecTBa OKasaHuA
YCAyr, B COOTBETCTBUMN CO CBUAELTE/IbCTBOM O NOCTAHOBKE Ha YYeT B Ha/IOrOBOM OpraHe;

Kog, U HaumeHoBaHue cdepbl (4eATeNbHOCTU), K KOTOPOI OTHOCATCA OpPraHM3aumnm, BKAKOYEHHbIE B
nepeyeHb OpraHM3auUuii, B OTHOLIEHMM KOTOPbIX NPOBOAUTCA HE3aBMCMMas OLLeHKa KayecTBa oKasaHuA
YCAyT, NPUHUMalOLME cneaylolme 3HaueHus:

1 - cdepa KynbTypbl;

2 - obpasoBaTenbHasa AeATENbHOCTb;

3 - cdhepa oxpaHbl 340pOBbA rpaXkaaH;

4 - chepa coumanbHOro 06CNYKMBaHUA TPaXKaaH;

Koa(bl) n HammeHoBaHue(a) rpynnbl (rpynn) (Tuna(os), BuMAaa(oB)) opraHM3aLMi, K KOTOPbIM
NPUMEHSAIOTCA MOKas3aTeNu, XapaKTepusylolme obume KpUTepuUM OLEHKM KadecTBa OKasaHua YCAyr,
COOTBETCTBYHOLIME OpraHM3aUun, BKAOYEHHOW B MNepeyeHb OpraHM3auuii, B OTHOLIEHWUW KOTOPbIX
npoBoAMTCA He3aBUCMMaA OLeHKa KauecTBa OKa3aHMA yCayr;

[0NA OpraHM3auUmii, BKAOYEHHbIX B NepedyeHb opraHu3aumini, B OTHOLWEHMM KOTOPbIX NPOBOAUTCA
He3aBMCMMasA OLeHKa KayecTBa OKasaHuMA ycayr, B paspese coepbl (AeAatenbHocTn), B obliem
KOAM4yecTBe OpraHM3aluii, OCYLLEeCTBAAIOWMX CBOK AeATeNbHOCTb B YyKasaHHOM cdepe (yKasaHHylo
[eATeNbHOoCTb).

MHbopmaums o0 Koge M HauMmMeHOBaHMM obllecTBeHHOro cosBeTa ¢opmupyeTca B
MHOOPMALMOHHOM cUcTeme nyTem Bblbopa COOTBETCTBYHOLWIEro 3HaYeHWs U3 CNpaBOYHMKA
0611ecTBeHHbIX COBETOB, GOPMUPYEMOro B COOTBETCTBMM C NMYHKTOM 26 HacTosllero Mopsaaxa.

Mpn dopmMmmnpoBaHMM MHPOPMALIUM O PEKBU3IUTAX AOKYMEHTa 06LEeCTBEHHOrO COBeTa, KOTOPbIM
onpeaeneH nepevyeHb opraHU3aLmii, B OTHOLIEHUN KOTOPbIX NPOBOAUTCA HE3aBUCMManA OLLeHKa KayecTsa
OKas3aHWA YCAYr, YKa3blBaloTcA caeaytolme cBeaeHUs:

HaMMeHOBaHMe BMAa AOKYMeHTa O06LIeCTBEHHOro COBEeTa, KOTOPbIM oOnpedefieH nepedyeHb
opraHM3aumin, B OTHOLLIEHUM KOTOPbIX NPOBOAMUTCA HE3aBUCMManA OLLeHKa KavyecTBa OKa3aHWA YCAyT;

AaTa [OKyMeHTa OblLEecTBEHHOro CcoBeTa, KOTOpPbIM OnpeAefieH nepeyeHb opraHuUsauuii, B
OTHOLLUEHMM KOTOPbIX NPOBOAMTCA HE3aBMCMMAsA OLEHKa KauyecTBa OKasaHWUa YCAyr;

HOMep AOKymeHTa o6LlecTBEHHOro COBEeTa, KOTOPbiM onpeaeneH nepedvyeHb OpraHuM3auunin, B
OTHOLLUEHMM KOTOPbIX NPOBOAMTCA HE3aBMCMMAsA OLEHKa KauyecTBa OKasaHua ycayr (Npu Haandum).

NHbopmaLmsa 0 MONHOM HaMMEHOBAHMM OpraHM3aLUunin, BKAKOYEHHbIX B NepevyeHb opraHu3auni, 8
OTHOLWIEHMM KOTOPbIX MPOBOAMTCA HE3aBMCMMas OLLeHKa KayecTBa OKa3aHuMA YCayr, Kodax W
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HaMMEHOBAHUAX WX OpraHM3aLMOHHO-NPaBoBON ¢Gopmbl U GopMbl COBCTBEHHOCTU dopMUpPYyeETCS B
MHPOPMALMOHHON CMCTEME aBTOMATUYECKW MOcse yKasaHua MHpopmaumum o6 naeHTUPUKaLMOHHBbIX
HOMepax HaNoronnaTeNbWMKOB OPraHn3aLMin, BKAOYEHHbIX B NepedYeHb OpraHM3auMii, B OTHOLWEHUM
KOTOPbIX MPOBOAMTCA HE3aBMCMMaAsA OLLeHKA KayecTBa OKA3aHMA YCAyr, M KOAOB NPUYUHbI U Aaat
NMOCTAHOBKM WX Ha Yy4eT B HaNOfOBOM OpraHe B COOTBETCTBMM CO cBefeHuamu EanHoro
rocy4,apCcTBEHHOMO PEECTPA PUANYECKUX UL,

MHbopmaumsa o Kogax M HauMMeHOBaHMAX rpynn (TMNOB, BMAOB) OpraHM3auMii, K KOTOPbIM
NPUMEHSIOTCA MOKA3aTe NN, XapakTepusylowme obume KpUTepum OLLEHKM KayecTBa OKA3aHMA YCAyT,
COOTBETCTBYIOLME OPraHU3aLMn, BKOYEHHOM B MepeyeHb OPraHW3auuil, B OTHOLIEHUWU KOTOPbIX
nPoOBOAMTCA He3aBMCMMAA OLLEHKA KayecTBa OKasaHuA ycnyr, dopmupyetca B MHPOPMALMOHHON
cucteme nyTem Bbi6opa COOTBETCTBYIOLLENO 3HAYEHUS UX CNPABOYHMKA FPYNN OpPraHU3aLmin, K KOTopbiM
NPUMEHSIOTCA MOKAa3aTeNMn, XapakTepusylowme oblwme KpUTEPUM OLLEHKM KayecTBa OKasaHWsa YCAyr,
dopmuMpyemoro B COOTBETCTBMM C MyHKTOM 28 HacToALwero MNopsaaxa.

NHdopmaumsa o NONHOM HaMMEHOBAHUN OPraHM3aLUnii, BKAOYEHHbIX B NepeyYyeHb opraHM3auuii, B
OTHOLIEHMM KOTOPbIX MNPOBOAMTCA HE33aBMCMMAS OUEHKA KayecTBa OKasaHMA YCayr, KoZax W
HAaMMEHOBAHMUAX  WUX  OpPraHM3aLMOHHO-NpaBoBbix  dopm un  ¢dopm  cobcTBeHHOCTH, 06
MAEHTUOUKALUMOHHDBIX HOMEPaxX HasoroniaTeNblMKOB OpPraHu3aunin M KOAOB MPUYMHBLI U AaT
NMOCTAaHOBKM WX HAa y4yeT B HA/NOroBoM opraHe popmupyeT B MHPOPMALMOHHON CUCTEME CMPABOYHUK
OpraHM3aunin, BKIIOYEHHbIX B MNepeyYeHb OpPraHM3auuMin, B OTHOLIEHWMM KOTOPbIX MPOBOAUTCA
He3aBMCMMasA OLEHKa KayecTBa OKasaHua ycayr. MNpu Hanuumm uHbopmaumm 06 opraHusaumu,
BK/IIOYEHHOM B NepeyvyeHb OpraHM3auuii, B OTHOLUEHMM KOTOPbIX MPOBOAWUTCA HE33aBMCMMAA OLEHKa
KayecTBa OKasaHMA YCAyr, B CMNPaBOYHMKE OpraHu3auuii, B OTHOLUEHMM KOTOPbIX NPOBOAMUTCA
HE3aBMCMMas OLLeHKa KayecTBa OKasaHuA ycayr, uHpopmauma o6 opraHu3aumm dopmupyetcs B
MHPOPMALMOHHOM cucTeMe NyTem BblIGOpPa COOTBETCTBYHOLLENO 3HAYEHMA U3 CNPABOYHUKA.

[ata ykasbiBaetca B popmaTe J4.MM.IT.

31. Npu dopMnpoBaHUM CBEAEHUI O NEpPEYHE OPraHU3aLUIN KyAbTypbl, B OTHOLLEHUM KOTOPbIX He
NnpoBOAMTCA HE3aBMCMMAA OLLeHKA KayecTBa OKa3aHWA UMW yCayr, yTBep:KAeHHOM deaepanbHbiM
OpPraHoOM MWCNOJIHUTENbHOM BACTW, OCYLLECTBAAOWMM YHKLMM MO BbipaboTKe M peanusauuu
rocy4apCTBEHHOM MOAUTUKM M HOPMATMBHOMY MNPABOBOMY PEry/JMpPOBaHUIO B chepe KynbTypbl, B
COOTBETCTBUMM € ab3auem cegbmbiMm cTaTb 36.1 3akoHa Poccuiickon Pepepaunn  "OCHOBSI
3aKoHogaTtenbcTBa Poccuiickon depepaumm o KynbType" (ganee - nepeyeHb oOpraHusauuii, B
OTHOLUEHMM KOTOPbIX HE MPOBOAMUTCA HE3aBMCMMAA OLLEHKA KayecTBa OKA3aHWA YCAYr), yKasblBaeTca
cnepytowan nHbopmauma:

AaTa onpeaeneHuns nepeyHs opraHusaLumi, B OTHOWEHMUWN KOTOPbIX HE NPOBOAUTCA He3aBUCUMAA
OLeHKa Ka4yecTBa OKasaHuA yCayr;

PEKBU3UTbI HOPMATMBHOIO NPABOBOrO aKTa ¢GeAepasibHOro OpraHa MCMOSHUTENbHOW BNACTH,
ocywecteastowero ¢GyHKUMM No  BbipaboTKe W peanusaumm  rocyfapCTBEHHOMW  MONUTUKM U
HOPMATMBHOMY MPaBOBOMY PeryanpoBaHuto B cdhepe KynbTypbl, KOTOPbIM YTBEPXKAAETCA MepeyeHb
OpPraHM3aunin, B OTHOLLIEHUMN KOTOPbIX HE MPOBOAMTCA HE3ABMCMMAs OLLEHKA KayecTBa OKA3aHWsA YCAyr;

NOSIHOE HaWMEHOBaHWE OPraHM3auMii, BK/OYEHHbIX B NepevyeHb OpraHM3aumii, B OTHOLUEHWM
KOTOPbIX HE NPOBOAMTCA HE3aBUCMMAA OLEHKA KayecTBa OKa3aHWA YCAyr, B COOTBETCTBMM C EAMHbIM
rocy4apCTBEHHbIM PEECTPOM HOPUAUYECKUX NINLL;

Kogbl M HAMMEHOBAHMA OpPraHU3aUMOHHO-MPABOBbIX GOPM OpPraHM3aUUA, BK/IOYEHHbIX B
rnepeyeHb OpPraHM3aUMi, B OTHOLUEHUM KOTOPbIX HE MNPOBOAUTCA HE3aBMCMMas OLLEeHKa KayecTBa
OKa3aHWsA ycayr, B COOTBETCTBMM € OBLLEPOCCUNCKMM KAAcCMPUKATOPOM OpraHU3auMOHHO-MPaABOBbIX
dopm;

Kogbl M HaMmeHoBaHMA GOpPM CODBCTBEHHOCTM OpPraHU3aLMii, BKAIOYEHHbIX B MepeyYeHb
OpPraHM3aunin, B OTHOLIEHNWN KOTOPbLIX HE NPOBOAMTCA HE3ABMCMMAs OLLEHKA KayecTBa OKasaHMWA yCayr, B
cooTBeTcTBUM ¢ Ob6LepoccHMiickum KnaccudurkaTtopom Gopm cobCTBEHHOCTH;

NOEeHTUOMKAUMOHHbIE HOMEpPA Ha/NoronaaTesIbLUMKOB OpPraHu3aLuMi, BK/OYEHHbIX B NepeyvyeHb
OpraHM3aunin, B OTHOLLIEHNWN KOTOPbIX HE NPOBOAMUTCA HE3aBMCMMAs OLLEHKA KayecTBa OKa3aHMWA yCayr, B
COOTBETCTBUM CO CBUAETE/NILCTBOM O MOCTAHOBKE Ha YYET B HA/IOTOBOM OpPraHe;

Kogbl MPUYMHBI U AaTbl MOCTAHOBKM HA y4eT B HA/IOFTOBOM OpraHe OpraHM3auuii, BKAOYEHHbIX B
rnepevyeHb OpPraHM3auUWii, B OTHOLUEHMM KOTOPbIX HE MPOBOAWUTCA HE3aBUCMMAA OLLEHKa KayecTBa
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OKas3aHWA yCnyr, B COOTBETCTBUM CO CBUAETENLCTBOM O NOCTAaHOBKE Ha y4eT B HAa/IOFOBOM OpraHe.

Mpn ¢opmMMpPOBaAHUM PEKBU3UTOB HOPMATMBHOFO MPaBOBOro akTa ¢denepanbHOro opraHa
WCNONHUTENIbHOM BNACTU, ocyllecTBaAoWero GyHKUUKM No BbipaboTKe U peannsaLmmn rocyaapCcTBEHHOM
NOJIMTUKM MU HOPMATUBHOMY NPABOBOMY PEFYNMPOBaHUIO B chepe Ky/bTypbl, KOTOPbIM yTBEPXKAAETCA
nepeyeHb OpPraHW3auuil, B OTHOLEHWUW KOTOPbIX He MPOBOAMUTCA HE3aBMCMMas OLEHKA KayecTsa
OKasaHWA yCAyr, YKa3blBalOTCA cegyowme ceeeHunaA:

HaMMeHOBaHME BMAA HOPMATMBHONO MPABOBOro aKTa ¢eaepasibHOro opraHa WMCNOJHUTENbHOWN
B/lacTU, ocyuiecTsasAowero GpyHKUMM No BbipaboTKe M peannsaumm rocyfapCTBEHHOM MOAUTUKA U
HOPMATUBHOMY MPaBOBOMY PEry/JMpoBaHuUI0 B cdhepe KynbTypbl, KOTOPbIM YTBEPXKAAETCA NepeyeHb
OpraHu3aunii, B OTHOLWEHUN KOTOPbIX HE MPOBOAUTCA HE3aBUCUMMAA OLLEHKA KQYeCcTBa OKa3aHWA yCayr;

HaMMeHOBaHME HOPMATUBHOIO NPaBOBOro akTa denepasbHOro opraHa UCNOAHUTENbHOW BNacTy,
ocywecTtsasowero ¢GyHKUMM No  BbipaboTKe W peanusauumM  rocyfapCTBEHHOM MOJUTUKM WU
HOPMATUBHOMY MPABOBOMY PEry/iMpoBaHWMIO B chepe KyabTypbl, KOTOPbIM YTBEPXKAAETCA NepeyveHb
OpraHu3aunii, B OTHOLEHUN KOTOPbIX HE NPOBOAUTCA HE3aBUCUMAA OLLEHKA KaYecTBa OKa3aHUA yCayr;

0aTa NPUHATUA HOPMATUBHOIO NPABOBOro akTa denepanbHOro OpraHa UCNONHUTENbHON BNACTH,
ocyuwecTtsasowero ¢GyHKUMM NO  BblpaboTKe W peanusauuu  rocygapcTBEHHOW  MONUTUKKM U
HOPMATUBHOMY MPABOBOMY PEry/iMpoBaHMIO B chepe KyabTypbl, KOTOPbIM YTBEPXKAAETCA MepeyveHb
OpraHM3aunin, B OTHOLIEHUMW KOTOPbIX He MPOBOAMUTCA HE3ABMCUMMAsA OLLEHKA KavyeCTBa OKa3aHUA YCayr;

HOMEp HOPMATMBHOIO MNPaBOBOrO akTa ¢eaepanbHOro opraHa MCNOJHUTENbHOW BNACTH,
ocywecteaaowero ¢GyHKUMM nNo  BbipaboTke W peanu3aumm  rocyfapCTBEHHOW  MOJMUTUKM U
HOPMATMBHOMY MPaBOBOMY PEeryanpoBaHuio B cdepe KynbTypbl, KOTOPbIM YTBEPXKAAETCA MepeyeHb
OpraHM3aunin, B OTHOLLUEHUW KOTOPbIX HE NPOBOAUTCA HE33aBUCMMAA OLEHKA KayecTBa OKasaHWA ycayr
(npu Hannuuw).

K uHbopmaumMm o pekBM3UTax HOPMATMBHOFO MPABOBOrO akta ¢eaepasbHOro opraHa
WCNONHUTENbHOM BNACTU, OCYLLECTBAAOWErO GYyHKLMM NO BbipabOTKe U peannsaLumm rocysapCcTBeHHOM
NOJSIMTUKM U HOPMATUBHOMY NMPABOBOMY PEry/IMPOBaHMIO B chepe KyabTypbl, KOTOPbIM yTBEPKAAETCA
rnepeyeHb OpPraHM3aUMi, B OTHOLUEHUM KOTOPbIX HE MNPOBOAUTCA HE3aBUCMMas OLLeHKa KayecTBa
OKa3aHWA ycayr, Ha opuLMaNbHOM caliTe pasmelLaeTcd HOPMATUBHbIN MPABOBOM aKT ¢eaepasbHOro
opraHa MWCNOMHWUTENbHOW BAACTW, OCywecTBaAWero ¢yHKLMM NO BblpabOTKe W peannsauum
rocyapCTBEHHOMW MOAUTUKM W HOPMATMBHOMY NPaBOBOMY pPeryinMpoBaHuto B chepe KynbTypbl,
KOTOPbIM YTBEPXKAAETCA NepeyeHb OPraHM3aLnin, B OTHOLIEHUN KOTOPbIX HE MPOBOAUTCA HE3aBUCMMaR
OLLeHKa KayecTBa OKa3aHuA yCayr.

NHbopmaums 0 NONHOM HaMMEHOBAHMM OPraHM3aLUIN, BKAKOYEHHbIX B NepeYeHb OpraHM3auni, B
OTHOLWEHMN KOTOPbIX He MNPOBOAMUTCA HEe3aBMCMMAA OLLeHKa KayecTBa OKasaHuA ycayr, Kodax u
HAaMMEHOBAHMAX WX OPFraHW3aUMOHHO-NPaBOBbIX dopm U ¢Gopm CcOOBCTBEHHOCTM dopmMmupyeTca B
MHPOPMALMOHHON CMCTEME AaBTOMATMUYECKM NocAe yKasaHusa umHdopmaumm o6 naeHTUPUKALMOHHDIX
HOMepax Ha/foronnaTeNblWMKOB OpPraHn3aLMin, BKAOYEHHbIX B NepedyeHb OpraHM3auuii, B OTHOLWEHUM
KOTOpPbIX He NMpPOBOAMUTCA HE3aBUCMMAA OLLeHKa KayecTBa OKasaHuA YCAyr, U KOOOB NPUYMHLI U AaT
NOCTaHOBKM UX Ha y4yeT B HA/JOTOBOM OpraHe B COOTBETCTBMM CO cBejeHuAamM EamHoro
rocyapCcTBEHHOro peecTpa pUaNYecKmxX nuL,.

NHdopmauma o NONHOM HaMMEHOBAHUW OPraHM3auUmi, BKAKOYEHHbIX B MepeyYyeHb OpraHM3auuii, B
OTHOLWIEeHMWN KOTOPbIX He MNpOBOAMUTCA HEe3aBMUCMMAA OLLeHKa KayecTBa OKasaHuA ycayr, Kogax u
HAaMMEHOBAHMAX  WUX  OpraHM3auMOHHO-NpaBoBbix  ¢opm M dopm  cOBCTBEHHOCTM, 06
MAEHTUOUMKALMOHHBIX HOMepax Ha/JoronaaTeNblMKOB OpraHu3auuim M KOAOB MPUYMHBI WM AaT
NOCTAHOBKN MX Ha y4yeT B HaNoOroBom opraHe ¢bopmupyeT B MHOOPMALMOHHOW CUCTEME CMPABOYHUK
OpraHu3aunii, BKIIOYEHHbIX B MepevyeHb OpraHuWsauui, B OTHOLIEHMM KOTOPbIX HE npoBOAMUTCA
HE3aBMCMMaAsA OLEHKa KayecTBa OKasaHusa ycayr. MNpu Hanuumm uHbopmaumm 06 opraHusaumu,
BK/IIOYEHHOW B NepeyeHb OpraHM3auuii, B OTHOLWEHMM KOTOPOM He NMPOBOAUTCA HE3aBMCMMAA OLLEHKA
KayecTBa OKAa3aHWA YyCAyr, B CMPaBOYHMKE OpPraHu3auuil, B OTHOLEHMM KOTOPbIX He NpPOBOAMTCA
HE3aBMCMMaAs OLLeHKa KayecTBa OKasaHus ycayr, MHpopmauma o6 opraHusaumm dopmupyetcs B
MHGOPMaLMOHHON cMCTeme NyTemM BbIGOpPa COOTBETCTBYIOLWENO 3HAaYEHMA U3 CNPABOYHMKA.

[aTta yKasbiBaetca B popmarte 4.MMLIT.

CBefeHuA 0 nepeyvyHe OpraHM3auunii, B OTHOLIEHUN KOTOPbIX He MPOBOAMUTCA HE3aBMCMMAA OLEHKA
KayecTBa OKasaHumAa ycayr, dopmupytotca  deaepasbHbiIM  OPraHOM  WUCMOJHUTENbHON  BAACTH,



ocywecTsaaowmm GyHKUMM MO BblpabOTKE UM peanmMsaumm rocyaapCTBEHHOM MOJIUTUKM U
HOPMaTMBHOMY NPaBOBOMY PEryIMPOBAHUIO B chepe KybTypbl.

32. Mpu popmnpoBaHUK cBedeHU 06 OpraHM3aUMAX, BKAOYEHHbIX B MEepPeYHM opraHmMsauui, B
OTHOLWIEHMM KOTOPbIX NMPOBOAUTCA HE3aBMCMMAsA OLEHKA KayecTBa OKasaHWs ycayr U B OTHOLWEHUU
KOTOPbIX He MPOBOAWUTCA HE3aBMCMMAn OLEHKA KayecTBa OKasaHWs YCAyr, yKasblBaeTca ciegyoLlan
nHpopmauma:

NoJIHoOe HaMMeHOBaHWe OpraHu3aL MM B COOTBETCTBMM CO CBeAeHUAMM EAUMHOro rocyaapcTBeHHOro
peecTtpa pPULUYECKUX UL

COKpallleHHOe HaMMeHOBaHMe OpraHuM3auuuM B COOTBETCTBUM CO cBedeHuamu EguHoro
rocyaapcTBEHHOro peectpa puaMYecknx auL, (mpu Hannuum);

dMpMeHHOe HaMmeHOBaHMe OpraHuM3aumMm B COOTBETCTBMM CO cBedeHuAmM EguHoro
rocy4apCTBEHHOrO peecTpa puanYecknx an, (Npu Haamuum);

NOEHTUOUKAUMOHHDBIA  HOMEp  Ha/loroniaTesbliMKa OpraHusauuM B COOTBETCTBMM  CO
CBMAETENLCTBOM O NOCTAHOBKE Ha YYeT B HAa/IOTOBOM OpraHe;

Kog, MPUYMHbI U AaTa NOCTAaHOBKM Ha y4YeT B HA/IOTOBOM OpraHe opraHuM3auuun B COOTBETCTBUM CO
CBMAETENLCTBOM O NOCTAHOBKE Ha y4YeT B Ha/IOFOBOM OpraHe;

HaMMeHOBaHMe U KoJA OpraHM3aLMOHHO-NPaBOBOM GOPMblI OpraHM3auMM B COOTBETCTBUU C
O6LepoccUncKMm KnaccudmuKaTopom opraHM3aLMOHHO-NPABOBbLIX GopMm;

HaMmeHoBaHMe U Koz dopmbl COBCTBEHHOCTU OpraHM3aLMmn B COOTBETCTBUM € OBLLEPOCCUMIACKUM
KnaccudpmkaTopom dopm cobCcTBEHHOCTY;

KoZ M HaumeHoBaHue cdepbl (LeATeNbHOCTHM), K KOTOPOM OTHOCATCA OpraHM3aLMn, BKAOYEHHbIE B
nepeyeHb opraHM3auuii, B OTHOLEHUN KOTOPbIX NPOBOAMUTCS HE3AaBUCMMAsA OL,EHKA KayecTBa OKasaHus
YCAyT, NPUHMMAIOLLME CiefyoLMe 3HAYEHMSA:

1 - chepa KynbTYypbI;

2 - obpasoBaTenibHasA AeATe/IbHOCTb;

3 - chepa oxpaHbl 340Pp0BbA rpaXKaaH;

4 - chepa coumnanbHOro obcnyKMBaHUSA rparkaaH;

MHbOPMALMA O MECTe HaxoXAEeHNA opraHM3auum, BKAoYan:

NMOYTOBbIN UHAEKC;

HaMmeHoBaHMe cTpaHbl (Poccuiickas ®degepaummn) WM KoA CTpaHbl B COOTBETCTBMM C
O6uwepoccninckMm KnaccuduKaTopom cTpaH MUpa;

HaMmeHoBaHMe cybbekTa Poccuiickon deaepaumm B cOOTBETCTBMU € deaepaTUBHbIM YCTPONCTBOM
Poccuiickon ®depepaunun, onpegeneHHbiM cTatbeir 65 KoHctutyumm Poccuiickor depepaumn, wm
COOTBETCTBYlOLWEE KOAoBOe 0603HayeHMe cybbeKkTa Poccuiickon deaepaumm;

HaMMeHOBaHME MYHULUMMNANbHOIO PalioHa, FOPOACKOro OKpYra UM BHYTPUTOPOACKOW TEPPUTOPUN
(ans ropogos depepanbHOro 3HavyeHMn) B coctaBe cybbekTa Poccuiickont Pegepaunu;

HaMMeHOBaHME rOPOACKOro UAN CeNbCKOro NOCeNIEHNS B COCTaBe MyHULMNANbHOIO paioHa (ans
MYHUUMNANbHOIO paiioHa) UAK BHYTPUTOPOACKOro paMoHa ropocKoro oKpyra;

HaMMEHOBAHME HACE/IEHHOro MyHKTa, Ko, TePPUTOPUM HACENIEHHOro MyHKTa B COOTBETCTBUU C
O6WepoCCUMCKMM KnaccMdmuKaTopom TepPPUTOPUIN MYHULMUNAbHBIX 06pa3oBaHMd;

HaMMeHOBaHME 3/IEMEHTa NIAHUPOBOYHOWM CTPYKTYPbI (MpU HaNnummn);

HaMMeHOBaHME 3/IEMEHTa Y/INYHO-AO0POXKHOM CETU (MPU HANNUYMK);

TN U HOMEP 34aHUSA, COOPYKEHUS;

TUM U HOMEP NOMELLEHUSA, PACMNONOKEHHOIO B 34aHUN WU COOPYKEHUN;

Homepa TenedoHOoB;

agpeca 3N1eKTPOHHOW MoYThI;

OOMeHHoe nMma oduuManbHOro cata opraHnsaumMm B MUHGOPMaLNOHHO-TENNIEKOMMYHUKALMOHHOWM
ceti "NHTepHeT";

Koa(bl) n HaumeHoBaHMe(a) rpynnbl (rpynn) (Tvna(os), BuAaa(oB)) opraHnsaumii, K KOTOPOM(bim)
npumeHseTca(loTca) nokasaTtenb(n), xapakTepusylolime obliMe KpUTepUM OLEHKM KayecTBa OKasaHus
YCAYT, K KOTOPOM(bIM) OTHOCMTCA OpraHM3auus B COOTBETCTBMM CO CMPaBOYHMKOM rpynn (TMNos, BUAOB)
opraHusaunii, popmmnpyembim B COOTBETCTBMU C NYHKTOM 28 HacToswero Mopaaka.

MHdopmauus O NOMHOM  HAMMEHOBAHMW  OpraHM3auuMK, Kodax U HaMMeHOBaHMAX
OpraHu3aLUmnoHHO-NpaBoBoi ¢opmbl U GOpMbl COBCTBEHHOCTM OpraHU3aumun, UAeHTUGUKALMOHHOM
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HOMepe Ha/NoronaTesbLLMKOB OpraHn3aumm U Koge NpuMunHbl U gaTe NMOCTaHOBKMU ee Ha YYeT, Koge U
HanMeHoBaHUKN chepbl AeATeNbHOCTM opraHmnsaLmmn dopmmupyetca B UHGOPMALMOHHOM CUCTEME MYTEM
BblOOpPa COOTBETCTBYIOWMX 3HAYEHUA M3 CMNpPaBOYHMKA OPraHusauuii, B OTHOWEHWUW KOTOPbIX
NnpoBOAMTCA HEe3aBMCMMas OLLEHKA KayecTBa OKasaHWA YCAyr, W CrNpaBOYHWKA OpraHusauuii, B
OTHOLUEHMM KOTOPbIX HE MPOBOANTCSA HE3aBMCMMAA OLLEHKa KayecTBa oKasaHuaA ycayr, GopMmmupyembix B
cooTseTcTBMU € NyHKTamu 30 n 31 HacToAawero MNopaaka.

MHbopmaumsa o coKpaweHHOM U GUPMEHHOM HaMMEHOBAHWAX OpraHuMsauuu (Npu Hanuyum),
MECTe HaXOoXAEeHMA opraHusaummn dopmmpyetcs B MHPOPMALMOHHON cMCTEME aBTOMATUYECKM nocne
YKa3aHuA MAEHTUPUKALMOHHOIo HoMepa HaoroniaTesbliMKa OpraHn3aummn 1 Koga v A4atbl MOCTaHOBKM
ee Ha ydyeT B cooTBeTCcTBUM C nyHKTamu 30 n 31 HacToAwero MopAgKa v COOTBETCTBYET CBeAeHMAM
EAMHOro rocyiapcTBEHHOIO peecTpa PUANYECKUX NNLL.

MHbopmauus o0 Kogax M HaMMeEHOBaHMAX rpynn (TMNOB, BMAOB) OpraHM3auMii, K KOTOPbIM
NPUMEHSIOTCA NOKa3aTesM, XapaKkTepusytowme oblme KpUTepUN OLEHKU KadecTBa OKasaHus yCayr, K
KOTOpPbIM OTHOCUTCA oOpraHusauusa, dopmupyetcas B MHGOOPMALMOHHOM cucTeme nyTem Bbibopa
COOTBETCTBYIOLLErO 3HAYEHWS W3 CNPaBOYHWMKA TPYNMN OpraHM3aumii, K KOTOPbIM MNPUMEHAITCS
rnokasaTe nu, XxapakTepusytowme obLiMe KpUTepun OLLEHKM KayecTBa OKasaHuA ycayr, popmMmnpyemoro B
COOTBETCTBMM C NyHKTOM 28 HacToAalLero MNopaaka.

NHbopmaumsa o Koae TEPPUTOPUM HACENEHHOro MyHKTa MeCTa HaXOMAEHWA opraHu3aumm B
cooTBeTCTBUM C OB6LWEepOCCUNCKMM KNacCMOUKATOPOM TEPPUTOPUIA MyHULMNANbHLIX 06pa3oBaHMUi
dbopmupyeTtca B MHPOPMALMOHHOW CUCTEME aBTOMATMYECKM Ha OCHOBe cBeAeHui MuHucTepcTsa
¢uHaHcoB Poccuitickoni Pepepaunm o cooTBeTCTBUM KopoB Obuiepoccuiickoro KnaccudmKaTopa
0OBEKTOB aiMMHUCTPATUBHO-TEPPUTOPUANBHOIO AeneHna Kogam Obuiepoccuitckoro KnaccuduKkatopa
TePPUTOPUIN MYHULMMNANbHbIX 06Pa30BaHMIA.

NHbopmaums o Kofe cTpaHbl B COOTBETCTBMM € OBLLEPOCCUMNCKMM KnaccudUKATOPOM CTpaH mMupa
dbopmupyetca B MHPOPMALMOHHOM CUCTEME ABTOMATMYECKM MNOC/AE YKa3aHUMA COOTBETCTBEHHO
HAaMMEHOBAHMA CTPaHbl B COOTBETCTBMM C OBLLEPOCCUNCKMM KNaCCUPUKATOPOM CTPaH Mupa.

Mpn pasmelleHMn MHPOPMALMM O MeCTe HAXOXKAEHMA OpraHM3aumMKn YKasblBaeTca MecCTo
HAXOXAEHUA NOCTOAHHO AEWNCTBYIOLLEr0 UCMONHUTENbHOIO OpraHa opraHM3aumm (B ciydae OTCyTCTBUA
NOCTOAHHO AENCTBYIOWEro UCNONHUTENbHONO OPraHa opraHM3aLmMnM - MHOTO OpraHa, MMeLLEero NpPaso
AeiCcTBOBATb OT MMEHW OpraHM3aLum), N0 KOTOPOMY OCYLLECTBIAETCA CBA3b C OPraHu3aLmei.

[aTta yKasbiBaetca B popmarte J4.MMLIT.

33. MNpu popmmrpoBaHNN CBEAEHWNI O pe3ybTaTax HE3aBUCMMOM OLEHKM KauyecTBa OKasaHuMA ycayr
OpPraHM3auMAMM U NPeasoXKeHUax o6 yNyyleHMUM KayecTBa WX [AeATENbHOCTU, NpPeacTaB/EeHHbIX
06LLeCTBEHHbIM COBETOM B YNOJIHOMOYEHHbI OPraH B COOTBETCTBMM € ab3auem AeBATHAALATbIM CTaTbu
36.1 3akoHa Poccuiickon depepaumm "OcHoBbl 3akoHogaTenbcTtBa Poccuiickont Pepepaunmn o
KynbType", nyHKTom 5 yactm 10 cratbn 23.1 depepanbHoro 3akoHa "O6 ocHOBax COLMANbHOMO
obcnyKmBaHmA rpaxaaH B Poccuitickon ®epepaummn”, nyHKTOm 5 yactn 9 ctatbmn 79.1 depepanbHoOro
3aKoHa "06 ocHoBax oxpaHbl 340p0BbA rpaxaaH B Poccuiickoit Pepepaumnn”, nyHKTom 5 yactm 7 ctatbm
95.2 depepanbHOro 3akoHa "0O6 obpasoBaHuM B Poccuinckont depepaumn” (oanee cooTBeTCTBEHHO -
pe3ynbTaTbl HE3aBUCMMOWM OLLEHKM KauyecTBa OKas3aHMA YCAyr OpraHusauuamu; nNpeanoxeHua o6
YAYYLWEHUN KavecTBa AeATe/IbHOCTM OpraHu3auuit), ykasoliBaeTca ciegyowan MHbopmaumsa:

KOog, M HaMmeHoBaHMe OOLEeCTBEHHOrO COBETa, KOTOPbIM MpeacTaBieHbl B YNOJAHOMOYEHHbIM
OpraH pesybTaTbl HE3AaBMCMMOW OLLEHKM KayecTBa OKa3aHMA YCAyr opraHM3aumMaMm U npegioxKeHuns ob
YAIYYLWEHUN KavecTBa A,eATe/IbHOCTU OpPraHn3aumi;

nepuoa npoBeaeHna He3aBUCMMOM OLIEHKM KauecTBa OKa3aHUsA yCayr;

AaTa npeacTaBneHna obLWecTBEHHbIM COBETOM B YNOJHOMOYEHHbIM OpraH pe3y/bTaToB
HE3aBMCUMOW OLLEHKM KayecTBa OKa3aHMA YCAyr OpPraHusauuamu UM NpegnoXKeHui o6 yaydweHuu
KayecTBa 4eATeIbHOCTU OpraHu3aumii;

PEKBU3NUTbI  [AOKYMEHTa OOLLEeCTBEHHOrO COBEeTa, KOTOPbIM  YTBEPXKAAIOTCA  pe3y/bTaTbl
HE3aBMCUMOW OLEHKM KayecTBa OKA3aHWA YCAYr OpraHM3aumMaMM U MpPessiorKeHus o6 yaydleHun
KayecTBa A4eATeIbHOCTU OpraHusauuii (Npu Haauuum);

MHbOPMaAUMA O [OMNONHUTENbHLIX NOKA3ATENAX, XAaPaKTEPU3YIOWMX OOLLME KPUTEPUU OLLEHKU
KayecTBa OKa3aHWs yCayr, UCNOb3yEMbIX NPU NPOBEAEHUN HE33ABUCUMMOM OLLEHKM KayecTBa OKasaHWs
YCAYr AOMNOJIHUTENIbHO K MOKa3aTeNsiM, XapaKTepusyroLlwmMm oblme KpUTepUN OLLEHKM KayecTsa yCayr
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(nanee - pononHWTENbHbIM MOKa3aTeNb, XapaKTepusylowmii obliMe KpUTepuUM OLIEHKM KayecTBa
OKasaHwus ycayr) (Mpy Hanuumm);

MHOOPMALMIO O NMOKA3ATENAX, XapPaAKTEPUIYIOLWMX AONOJAHUTE/bHBIE KPUTEPUM OLEHKM KayecTsa
OKasaHwuA ycnyr;

nHbopmaumto 06 OTHECEHMM OPraHM3aLNIA, BKIOYEHHDIX B MepevyeHb OpraHM3aumii, B OTHOLWEHUM
KOTOPbIX MPOBOAWUTCS HE3aBMCMMaAs OLeHKA KadyecTBa OKasaHus yCayr, K rpynnam (Tunam, Bugam)
OpraHu3aunit, K KOTOPbIM NPUMEHAIOTCA MOKA3aTeNIN, XapaKTepUsyroLwmne A0MNOHUTE/IbHbIE KPUTEPUM
OLLEHKM KayecTBa OKasaHMA YCAyr, W [AOMNOJHUTE/bHble MOKasaTenu, Xapakrtepusyowme obwme
KPUTEPUM OLLEHKM KQYecTBa OKAa3aHUA yCayr;

MHbOPMaumsa 06 WCTOYHMKax WHPOPMaLUKM, WCNONb3yemMblX MpPU pacyeTe (onpepeneHum)
3HAYEHWIH MoKasaTesiel, XapaKTepuM3yoWwmMx oblume U OONONAHUTENbHbIE KPUTEPUM OLEHKM KayecTBa
OKasaHuA YyCcayr, M AOMNOJHUTENbHbIX MOKasaTeNel, XapaKTepusylowmx oblime KpUTepPUU OULEHKMU
KauyecTBa OKa3aHWsA ycayr;

KOZIMYECTBEHHbIE Pe3y/ibTaTbl HE3AaBMCMMOM OLEHKM KauecTBa OKasaHUA yCayr opraHM3aumamu;

MHOpMaALUMA O NPOBELEHMM ONPOCOB PUIMYECKUX WU HOPUOMYECKUX NUL, NPU NPOBEAEHUMU
HEe3aBMCUMOW OLEHKM KayecTBa OKa3aHWUA yCIyr opraHn3aumsamm (Npu Haanuum);

MHbOPMALUMA O pesysibTaTaX KOHTPOJbHbIX MEPONPUATUIA, peannsyemblx B pamKax npoBeaeHus
HEe3aBMCMMOM OLLEeHKM KauecTBa OKasaHMWsA yCayr OpraHn3aumamm (Npy Haamumm);

CBOZHOE ONMCcaHWe pe3y/ibTaTOB HE3AaBMCUMOW OLEHKM KauecTBa OKa3aHWA yCayr opraHnsaumamu;

CBOZHOE ONuCcaHWe NPeaioKeHUI 06 yaydlleHUM KauecTBa AeATeIbHOCTU OpraHM3aLnii.

NHbopmaumsa o Koae M HaMMeHOBaHMM OOLLECTBEHHOrO COBETA, KOTOPbIM MpefoCTaBiAeHbl B
YNONHOMOYEHHbIN OpraH pe3ybTaTbl HE3aBUCMMOM OLLEHKM KauecTBa OKa3aHMA YCAyr OpraHM3aunamm m
npeanoxeHua ob ynyylieHMm KayecTsa AeATeNIbHOCTU OpraHM3aunin, bopmmpyeTca B UHGOPMALMOHHOM
cucteme nytem BblbOpa COOTBETCTBYIOWEFO 3HAYEHWA M3 CMPABOYHMKA OOLLECTBEHHbIX COBETOB,
bopmMmmnpyemoro B COOTBETCTBUM C MYHKTOM 26 HacToAwero MNopsaaka.

Mpn dopmmpoBaHMM MHPOPMALMN O PEKBU3IUTAX LOKYMEHTA OOLLECTBEHHOrO COBETA, KOTOPbIM
YyTBEPKAAOTCA pe3ynbTaTbl HE3aBUCMMOW OUEHKM KAyecTBa OKasaHMA YCAyr OpraHusauuamu w
npeanoxeHua o6 yAyyWeHUM KayvecTBa LeATe/bHOCTM OpraHM3auMi, YKasbiBAlOTCA Cleaytowme
cBefeHus:

HaMMeHOBaHMe BUAA AOKYMEHTA obLLecTBEHHOrO COBETA, KOTOPbIM YTBEPXKAAKTCA pPe3yibTaTbl
HE3aBMCUMOW OULEHKM KayecTBa OKA3aHWMA YCAYr OpraHM3aumMaAMM U MPesiorKeHus o6 yaydleHuu
KayecTBa 4eATebHOCTM OpraHu3aLmii;

AaTa [OKYMeHTa OOLLEeCTBEHHOIO COBETa, KOTOPbIM YTBEPKAAIOTCA pe3y/bTaTbl HE3ABMCUMOW
OLEHKM KayecTBa OKA3aHWA YCAYr OpraHM3auuamMm W NpegioXKeHua o6 yaydyleHUMM KayecTsa
[eATeNbHOCTN OpraHu3auui;

HOMep [LOKYMeHTa OOLLeCTBEHHOrO COBETa, KOTOPbIM YTBEPMKAAIOTCA Pe3y/bTaTbl HE3aBUCUMOM
OLEHKM KayecTBa OKA3aHWA YCAYr OpraHuM3auusmMm W npegnoxeHua o6 yayyweHun KadvecTsa
[eATeNbHOCTN OpPraHU3aLNii.

K nHdopmaumm o pekBM3UTax LAOKYMEHTa OOLLECTBEHHONO COBETa, KOTOPbIM YTBEPXKAAHOTCH
pe3ynbTaTbl HE3aBMCMMOWM OLEHKM KAYecTBA OKasaHMA YCAYr OpPraHusauuamu UM npegnoXeHua ob
YAYYWEHUN KayecTBa AeATEe/IbHOCTU OpraHM3aumm, Ha odUUMANbHOM CailTe pasmelLaeTcAa AOKYMEHT
06LLLeCTBEHHOrO COBETA, KOTOPbLIM YTBEPKAAOTCA pe3ynbTaTbl HE3aBUCMMOM OLLEHKM KauecTBa OKa3aHUs
YCAYr OpraHM3aumMsammn n npeanoxeHns ob yayylleHnn KayecTsa AeATeIbHOCTM OpraHM3aLmil.

Mpn dopmmpoBaHMM MHPOPMALIMM O AOMOAHUTENBHBIX MOKa3aTensx, XapakTepusyowmx oblime
KPUTEPUM OLLEHKM KQuecTBa OKa3aHMA YCAYT, YKa3blBAlOTCA CAeayolme CBeAeHUA:

HaMMeHOBaHME W Kog [OMOJNHUTE/IbHOrO MOKas3aTensd, XapaKTepusylowero oblume Kputepuu
OLeHKM KayecTBa OKa3aHUsA yCayr;

KOg, NpU3HAKa OTHECEHMA AOMOJNHUTENIbHOIO MOKasaTens, XapaKkTepusytowero obuwme Kputepum
OLEHKM KA4YecTBa OKa3aHWA YCAYr, K KPUTEPUAM OLLEHKM OTKPLITOCTU U AOCTYNHOCTM MHbOpMaLmm o6
opraHM3saunmn, KOMGOPTHOCTU YCIOBUIN NPEAOCTaBAEHUSA YCAYT U SOCTYMHOCTM UX NOJIYYEHUA, BPEMEHMU
OXWAAHNA NPefOoCTaBAeHUs YCAYrn, A0OPOXKeNaTeIbHOCTU, BEKINBOCTU, KOMNETEHTHOCTM PAabOTHUKOB
OpraHM3aunn, yaoBAETBOPEHHOCTM KayecTBOM OKasaHWa ycayr (ganee - Ko NpU3HaKa OTHeCeHus
AOMNONHUTENBHOIO MOKa3aTeNs, XapaKTepUsyoLwero obLimMe KpUTEPUM OLEHKM KayecTBa OKa3aHUA yCayr,
K KpUTEPUAM OLEHKM), NPUHUMAIOLLMI Cegytolme 3HaYeHus:



1 - KpUTEPUI OTKPBLITOCTU M AOCTYNHOCTU MHGOPMaLMKM 06 opraHM3auuuy;

2 - KpuUTEpPUIt KOMPOPTHOCTM YCNOBUI NPEAOCTaBAEHUNA YCAYT U AOCTYNHOCTM X NONYYEHUS;

3 - KPUTEPUI BPEMEHU OXUAAHMA NPELOCTABAEHNA YCIYTN;

4 - KpuTepuin o6 pPOKENaTENbHOCTHU, BEXKANBOCTU, KOMNETEHTHOCTM PabOTHMKOB OpraHM3aumu;

5 - KpUTEpUIt yA0BNETBOPEHHOCTM KAQ4ECTBOM OKa3aHMWA YCAYT;

HaMMeHOBaHME eANHULbI U3MEPEHUS AONONHUTENbHOIO NOKa3aTea, XapaKTepusyoLlero obme
KpUTEPUM OLLEHKM KQYecTBa OKa3aHWUA yCayr;

KO4 M HaMMeHOBaHME eAMHWULbI U3MEPEHUA AOMNONHUTENIbHOIO NOKA3aTeNA, XapaKTepPUsyHoLero
obwme KpUTEPUM OULEHKM KayecTBa OKasaHMA ycayr, B cooTsBeTcTBuM ¢ ObwepoccMinckum
KnaccudMKaTopomM eguHUL, U3mepeHns (Npu Haamumm);

OMana3oH WM3MEHEeHWI 3HavyeHMA [OMNOJIHUTENIbHOrO MNOKasaTend, XapakTtepusytowero obuwue
KPUTEPUM OLLEHKM KQYecTBa OKa3aHWUA yCayr;

napameTpbl pacyeTa 3HaAYeHMA [ONONHUTENbHOIO MOKasaTensd, XapakTtepusywouwero obuwue
KPUTEPUM OLLEHKM KayecTBa OKasaHua ycayr (Npu Hanmumm);

Kog(bl) M HamMmeHoBaHMe(d) WCTOYHMKa(oB) MHopmauMu, HeobxoamMmoro(bix) Aaa pacyeTa
(onpepenenus) sHaYeHUA AONOSHUTENLHOTO MOKa3aTeNs, XapaKTepUu3yoLwero obLme KpUTepum oLeHKK
KayecTBa OKasaHuWA ycayr (Mpu Hanuumm);

HauMeHOBaHMe W Kog rpynnbl (TMMNa, BWAA) OpraHW3aumii, K KOTOpPbIM NPUMEHAeTcs
[OMNONHUTENbHbIN NOKa3aTe/lb, XapaKTepPU3YyoLWMiA 06LLMe KPUTEPUMN OLLEHKM KavyecTBa OKa3aHWA yCayr
(npu Hannuuw).

NHbopmaumsa o Koae AOMNOMHUTENbHOrO MNOKAa3aTens, XapaKTepusylowero oblume Kputepuu
OLeHKM KayecTBa OKasaHuA ycayr, dopmmpyeTca B MHOOPMALMOHHON CUCTEME aBTOMATUYECKM nocne
YKa3aHMA HauMeHOBaHWA AONOJHUTE/IbHOTO MOKa3aTe A, XapaKTepusyoLwero obLine KpUTepmum OLLEHKM
KayecTBa OKasaHMA YyCAyr, M KOZQ TNpPU3HaKa OTHECEeHWA AOMOJIHUTENbHOTO  MoKasaTens,
XapaKTepusyoLLero obuwme KpUTeEPUN OLEHKM KavyecTBa OKasaHMUA YCAYr, K KpuTepuam oueHKku. Kog
[ONONHUTENBHOTO MOKa3aTeNs, XapaKTepusyoLwero obLmMe KpUTEPUM OLEHKN KauyecTBa OKa3aHWUA yCayr,
MMeET CNeAYIOLLYIO CTPYKTYPY:

1, 2 paspagbl - NOPAAKOBbIN HOMEP CMAPaBOYHMKA AONOJHUTENbHBIX MOKasaTenew,
XapaKTepusyloLWmMx obluMe KPUTEPUM OLEHKM KavyecTBa OKasaHMA  YCAyr, NpUCBAMBAEMbIN
MHPOPMALMOHHOMN CUCTEMOW aBTOMATUYECKM;

3,4,5,6,7,8,9, 10 paspagbl - Koa TeppuTopun ny6anyHo-npaBoBoro o6pasoBaHmsa, K KOTOPOMY
OTHOCUTCA YNO/JIHOMOYEHHbIW OpraH, B COOTBETCTBMM C OBOLWEPOCCUNCKMM  KNAacCUPUKATOPOM
TePPUTOPUIN MYHULMMNANbHbIX 06Pa3oBaHNIA;

11 paspag - Koa coepbl (AeATeNbHOCTU), K KOTOPOI OTHOCUTCA AONOAHUTENbHbLIW NOKA3aTesb,
XapaKTepUsyoLWmMii obLIMe KPUTEPUM OLEHKM KayecTBa OKasaHMA YCAyr, NPUHUMAOWNIA chegyowme
3HaYeHusA:

1 - cdepa KynbTypbI;

2 - obpasoBaTtenbHasA 4EATENbHOCTD;

3 - chepa oxpaHbl 340p0BbA FPaXKAAH;

4 - chepa coumanbHOro 06CAYKUBAHWA FPaXKaaH;

12 paspag - Kog NPU3HaKa OTHECEHUA AOMNOJIHUTENBHOIO NOKa3aTesla, XapaKkTepumsytolero oblme
KPUTEPUM OLEHKM KauyecTBa OKasaHMA YCAYT, K KpUTEPUAM OLLEHKU, CPOPMUPOBAHHDIV B COOTBETCTBUM C
HACTOALMM NMYHKTOM;

13, 14, 15, 16 pa3pagbl - NOPAAKOBbLIN HOMEpP A0MNOAHUTENIbHOMO NOKa3aTeNs, XapaKTepusytoLLero
obLlMe KpUTEPUM OLEHKM KayecTBa OKasaHWs ycnyr, B paspese cdepbl ([eATenbHOCTU), K KOTOPOM
OTHOCUTCA [AO0MOJIHUTENbHBIMA MOKA3aTe/b, XapaKTepu3yloWmn oblimMe KpUTEpUMM OLLEHKM KauvecTBa
OKA3aHWA yCayr, Koga NpuU3HaKa OTHECEHMA AONONHUTENbHOrO NOKA3aTeNA, XapaKTepusyoLLero obuwme
KPUTEPUM OLEHKM KAYecTBa OKa3aHWS YCAYr, K KPUTEPUAM OLEHKWU, U Koda Tepputopuu nybanyHo-
npaBoBoro ob6pasosaHus.

NHbopMaums 0 Kogax M HaMMEHOBAHMAX OO0MOJSIHUTENbHbIX MOKasaTenel, XapaKTepusyroLmx
oblMe KPUTEPUM OLEHKM KayecTBa OKasaHusa ycayr, ¢opmupyeT B WMHPOPMALMOHHOM cuUcTeme
CMPaBOYHUK AOMONHUTENbHbIX NMOKa3aTeNen, XapaKTepusyowmux oblime KpUTepun OLLEHKM KayecTBa
OKaszaHus ycnyr. MpyM HaAMuMM HAaMMEHOBAHMUS AOMONHUTENbHOrO MOKA3aTeNsA, XapaKTepU3YHOLEro
obLlMe KPUTEPUM OLEHKM KayecTBa OKa3aHWA YCAyr, B CMPAaBOYHMKE AONOJHUTENbHbIX MOKasaTenew,
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XapaKTepusyowmx obuime KpUTEPUN OLLEHKMU KavyecTBa OKa3aHMA YCAyr, MO YNOAHOMOYEHHOMY OpraHy,
dopmmpoBaHue ykasaHHOM MHPopmMaLmm B UHGOPMALMOHHON CUCTEME OCYLLLECTBAAETCA NyTemM Bblbopa
COOTBETCTBYIOLLETO 3HAYEHUA M3 CMAPaABOYHWKA AOMOJHUTENbHbIX MOKa3aTesnen, XapaKTepusyoLLmx
obLme KpUTepPMM OLLEHKM KavyecTBa OKasaHMA YCayr.

NHPopmauma o Koge eanHULbI M3MEPEHUA AOMNOAHUTENIbHOMO MOKA3aTeNs, XapaKTePM3YOLWEro
obwpe KpuUTepMM OUEHKM KayecTBa OKasaHMA ycayr, B cooTBeTcTBMM ¢ Ob6wepoccninckum
KnaccMPpuKaTtopom eauHul, namepeHua popmupyetca B MHOOPMALMOHHOM CUCTEME aBTOMATUYECKMU
noc/ie yKasaHMA COOTBETCTBEHHO HAMMEHOBAHUA eANHULLBI U3MEPEHUA AOMNOJHUTE/IbHOrO NoKasaTens,
XapaKTepusylowero obuwme KpUTEPUM OLEHKM KavyecTBa OKas3aHWA YyCayr, B COOTBETCTBUM C
O6LWepoCCUNCKMM KNaccMPUKATOPOM eANHUL, USMEPEHUS.

MHbopmaumsa o Koge WMCTOYHMKa MHbopMauuu, Heobxoaumoro AnA pacyeta (onpegeneHus)
3HAYeHUsA A[ONONAHMTENIbHOIO MOKA3aTens, XapaKTepusylolero oblue KpUTepUM OLLEHKM KayecTBa
OKasaHua ycayr, ¢dopmupyetca B MHPOPMALMOHHON CUCTEME aBTOMATUYECKM MOCne YKasaHuA
HaMMEHOBaHMUA WCTOYHUKA MHbOpPMauuKM, Heobxogumoro ans pacyeta (onpepeneHusa) 3HayeHws
OOMNO/IHUTENIbHOTO MOKa3aTe A, XapaKTepusytowero obume KpUTePUN OLEHKM KauecTBa OKa3aHMA YCayr.
Kog, nctouHrKa nHdpopmaumm, Heobxoammoro ana pacyeTa (onpeaeneHuns) sHa4eHUa AOMNOJHUTENbHOTO
NnoKasaTens, XapaKTepusytlowero obline KpUTepuuM OLLEeHKM KayecTBa OKasaHuA Yycayr, umeet
CNeayoLwyo CTPYKTYpy:

1, 2 paspaabl - NOPAAKOBbIA HOMEpP CNPaBOYHUKA AOMNOAHUTENBHbBIX UCTOYHUKOB MHPOPMALMK,
npucsaneaembli MHGOPMALMOHHON CUCTEMOI aBTOMATUYECKH;

3,4,5,6,7,8,9, 10 paspagbl - Koa Tepputopun ny6anyHo-npaBoBoro ob6pasoBaHma, K KOTOPOMY
OTHOCUTCA YMO/SIHOMOYEHHbI OpraH, B COOTBETCTBUM C OB6LEPOCCUNCKMM  KIacCUPUKATOPOM
TePPUTOPUIN MYHULMMANbHBIX 06Pa30BaHNIA;

11 paspag - Koa coepbl (AeATeNbHOCTU), K KOTOPON OTHOCUTCA AOMOJIHUTENbHbIMA MOKa3aTenb,
XapaKTepUsyoLWmii obLIMe KPUTEPUM OLEHKM KayecTBa OKa3aHMA YCAyr, NPUHUMAOWUIA chepyowme
3HaYeHuA:

1 - cdepa KynbTypbl;

2 - obpasoBaTenbHasA 4EATENbHOCTD;

3 - chepa oxpaHbl 340p0BbA FPaXKAaH;

4 - cdepa coumanbHOro 06CNyKMBaHUA TPaXKaaH;

12, 13, 14 pa3spsaapl - NOPAAKOBbIA HOMEP UCTOYHMKA MHbOPMaUUKM, HeobXoAMMOro Ana pacyeTta
(onpeaenenuns) 3HaYeHMA AOMNOAHUTENIbHOTO NOKa3aTeNA, XapaKTepu3yHoLLEero obwue KpUTepmm OLEHKM
KayecTBa OKasaHWA ycayr, B pa3pese Kopa nybanyHo-npaBoBoro 06pasoBaHMA M Kopa coepbl
(oeaTenbHoOCTU), K KOTOPOM OTHOCUTCS [AOMNOJIHUTENIbHbLIM MOKas3aTeslb, XapaKTepusylowmin obuwue
KpUTEPUM OLEHKM KayecTBa OKa3aHMA YCayr.

NHbopmaumsa o Kogax U HAMMEHOBAHMAX UCTOYHMKOB MHPOPMALMKN, HEOBXOAMMbIX AR pacyeTa
(onpeaenenuns) 3HaYEHUI AOMNONHUTENbHbIX NOKA3aTENEN, XapPaKTEPU3YIOLLMX OOLLME KPUTEPUM OLEHKM
KayecTBa OKaszaHuA ycayr, opmupyetr 8 MHPOPMALMOHHON CUCTEME CMPABOYHUK AOMNOJAHUTESNbHbIX
WCTOYHMKOB MHbOpMaLmMK. Mpr HaAMUMKM HAIMMEHOBAHMA UCTOYHMKA MHPOPMALIMK, HeObXoaMMOro ana
pacyeTa (onpepeneHmns) 3HaYeHU A0NONHUTENbHbBIX MOKA3aTeNel, XapaKTepusyoLwmx obLime Kputepmum
OLLEHKM KayecTBa OKas3aHMA yCAyr, B CNPaBOYHWUKE AOMOJIHUTE/IbHbIX WUCTOYHUMKOB MHOpMaLmm no
YNONIHOMOYEHHOMY  opraHy, <¢opmuMpoBaHWE  yKa3aHHOM MHPOPMaLMWM  OCylecTBAAeTcA B
MHOOPMALMOHHON cUCTEMe NyTemM Bblbopa COOTBETCTBYHOLLIErO 3HAYeHWs M3  CNPaBOYHMKA
AO0NONHUTEIbHbIX UCTOYHUKOB MHDOPMaLMK.

MHbopmaums o Koge rpynnbl (TMha, BMAA) OPraHM3aumMKM, K KOTOPbIM MPUMEHSETCA
AONONHUTENbHbIN NOKa3aTe b, XapaKTepM3yoLWMii 0bLMe KPUTEPUM OLEHKU KauecTBa OKasaHWA YCAyr,
dbopmupyetca B UHGOPMALMOHHOW CUCTEME aBTOMATMYECKM MOCNE YKAa3aHMA HAaMMEeHOBaHMA rpynnbl
(Twina, BMAa) opraHM3auni, K KOTOPbIM NPUMEHAETCA AOMONHUTEbHbLIA NOKA3aTe b, XapaKTepPU3yoLwmi
o6LLMe KPUTEPUM OLLEHKM KavyecTBa OKasaHua ycayr. Kog rpynnbl (TMna, BUAA) opraHnsaumii, K KOTopbim
NPUMEHSETCS AO0NOJIHUTE/IbHLIA MOKa3aTeslb, XapaKTePU3YIOWMIM 0bLME KPpUTEPUM OLLEHKM KayecTBa
OKa3aHWA yCayr, UMeeT CNeayIoLLyo CTPYKTYpY:

1, 2 paspagbl - NOPALKOBbLIN HOMEpP CMPaBOYHMKA LOMNOAHUTENBHbLIX FPYNN OPraHW3auui,
npucBanBaemblii MHPOPMALMOHHOM CUCTEMOMN aBTOMATUYECKY;

3,4,5,6,7,8,9, 10 paspaabl - Kog TeppuTOpUM Ny6ANYHO-NPaBOBOro 06pa3oBaHMs, K KOTOPOMY
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OTHOCUTCA YMOJIHOMOYEHHbIA OpraH, B COOTBeTCTBMM € OOLLEPOCCUACKMM  KnaccupMKaTopom
TEPPUTOPUIN MYHULMMANBbHBIX 06Pa30BaHNIA;

11 pa3psg - Koa coepbl (AeaTenbHOCTM), K KOTOPOW OTHOCUTCA MOKasaTesb, XapaKTepusyoLLmit
06N KpUTEPMIA OLEHKM KaueCcTBa OKasaHuMA yCayr, NPUHUMAIOLWNI creaytolmne 3HaYeHuns:

1 - cdepa KyAbTypbI;

2 - obpasoBaTenibHasA AeATEeNIbHOCTb;

3 - chepa oxpaHbl 340P0BbA FPaXKAaH;

4 - chepa coumanbHOro 06CNYKUBAHUA TPaXKaaH;

12, 13, 14, 15, 16 paspAaabl - NOPAAKOBbIN HOMep rpynnbl (TUNa, BuAa) opraHU3aLMii, K KOTOPbIM
NPUMEHSETCA AO0MNOJIHUTE/NbHbIN MOKa3aTe b, XapaKTepusylowmin obline KpUTepmm OLEHKU KadecTBa
OKasaHus ycayr, B paspe3e Koga coepbl (4eATenbHOCTM), K KOTOPOM OTHOCWUTCA MOKasaTeslb,
XapaKTepusyowmnii obwme KpUTepum OLLEHKN KauyecTBa OKasaHUA ycayr, U Koaa Tepputopum nyb6anyHo-
npaBoBOro o6pasoBaHus.

MHbopmaums O Kodax M HaMMEHOBaHMAX rpynnbl (TMNa, BMAA) OpraHM3auuMii, K KOTOPbIM
NPUMEHSETCA A0MNO/IHUTENIbHBIN NOKa3aTe b, XapaKTepusylowmuii oblme KpUTepun OLLEHKM KavyecTsa
OKasaHua ycayr, dopmupyeTr B MHPOPMALMOHHON CUCTEME CMNPABOYHWUK [ONOAHUTENbHbLIX TPYMn
opraHusaumin. Mpu HaAMuMKM HaMmeHoBaHWA rpynnbl (TMNa, BMAA) OpraHM3auuu B CNpPaBOYHUKeE
OOMNO/IHUTE/IbHBIX TPYNn OpraHMsauMii No YMNOJIHOMOYEHHOMY oOpraHy, GopMMpOBaHUE YKa3aHHOM
nHdopmaumm Ha odMLMANIBHOM CaliTe OCYLLECTBAAETCA NyTeM BbIOOpPA COOTBETCTBYIOLLErO 3HAYEHUA U3
CNPaBOYHMKA AOMNOJHUTENbHbIX FPYNN OPraHu3auunii.

Mpu dopmnpoBaHUM UMHDOPMALMM O MOKA3aATENAX, XAPAKTEPU3YIOLMX AOMNOJHUTENbHbIE
KpUTEPUM OLEHKM KauecTBa OKa3aHUA YCAyr, yKasblBatloTCcA cieaytolme ceeaeHunsn:

HaMMeHOBAHME M Ko MOKas3aTess, XapaKTepusylowero AONOJHUTE/IbHbIE KPUTEPUU OLEHKU
KauyecTtBa ycnyr;

HaMMeHOBaAHME M Koa AO0NONHUTENIbHOIO KPUTEPUA OLEHKM KauyecTBa OKasaHMA YCayr, K KoTopomy
OTHOCWUTCA MOKa3aTeslb, XapaKTePU3YIOLWMNN AONONHUTE/NbHbIN KPUTEPUM OLLEHKM KayecTBa OKasaHWs
ycnyr;

HaMMeHOBaHME eaVHWUUbl W3MEpPEeHUs MOKasaTeNd, XapaKTepusylowero AOoMNoAHUTEbHbIN
KpUTEPUI OLEHKM KQuecTBa OKa3aHWUs yCayr;

KOo4 M HauMeHOBaHMe eAMHULbl U3MEPEHUA MOKasaTeNA, XapaKTepm3yoLero AonoAHUTENbHbIN
KpUTEPUI OLEHKM KayecTBa OKasaHuA ycayr, B cooTBeTcTBMMU ¢ OBLLEepOCCUMCKMM KnaccuduKaTopom
eauHUL, 3mepeHus (Npu Hannuum);

OManasoH U3MEHEHMUIM 3HaYeHWA MOoKas3aTens, XapaKTepusylowero AOMNOJHUTENbHbIN KpUTepui
OLLEHKM KayecTBa OKasaHMA yCIyr opraHusaumnsmu;

napameTpbl pacyeTa 3HAYEHMA MNOKasaTess, XapaKTepusyloLWero AONONAHUTENbHbIN KpUTepuit
OLLEHKM KayecTBa OKasaHua ycayr (npu Hanuuum);

WUCTOYHUKN UHbOpMaumMKM, HeobxoauMble ANA pacyeTa (onpeaeneHus) 3HayeHUsA MoKasaTens,
XapaKTepU3yoLWEro A0NoJHUTENbHbIA KpUTEPUIA OLLEHKM KauyecTBa OKasaHuA ycayr (Mpu Hannumm);

HaMMeHOBaHME U KoA rpynnbl (TUNa, BUAA) opraHM3auuMii, K KOTOPbIM NPUMEHSETCA NoKasaTesb,
XapaKTepusyoWwmii 40NONHUTENbHbIN KPUTEPUIA OLLEHKMN KauyeCcTBa OKasaHuMA ycayr (Mpy Hannumm).

NHdopmauus o HaMMeHOBaHUW U KoAe AOMOJIHUTENIbHOTO KPUTEPUA OLEHKM KayecTBa OKasaHus
YCNYr, K KOTOPOMY OTHOCUTCS MOKasaTe/lb, XapaKTepU3yHLWNii AOMNOSHUTENbHbIN KPUTEPUI OLEHKU
KayectBa oOKasaHusa ycayr, dopmupyetcs B MHPOPMALMOHHOM cucTeme nytem Bblbopa
COOTBETCTBYIOLLETO 3HAYEHUA U3 CNPABOYHUKA AONONHUTE/NbHbBIX KPUTEPUEB OLLEHKM KauyecTBa OKa3aHus
ycnyr, popMmnpoBaHMe KOTOPOro OCYLLECTBASIETCA B COOTBETCTBMU C NyHKTOM 29 HacTosAwlero Mopsaka.

MHdopmauusa o Koae NOKasaTens, XapaKTepusyloWero AOMOAHUTENbHbIN KPUTEPUIM OLLEHKM
KauyecTBa OKasaHus ycayr, popmupyetcs B MHGOPMALIMOHHOM cMCTEME aBTOMATUUYECKU MOCae yKasaHuA
HaMMEHOBAHUA MOKa3aTeNs, XapaKTepusylowWero [AOMNONAHUTENbHbIA KPUTEPUM OLEHKM KayecTBa
OKasaHuA yCayr, U Kofa AO0MNO/NHUTENIbHOrO KPUTEPUA OLLEHKM KauyecTBa OKas3aHWs YCAyr, K KOTOpomy
OTHOCWUTCA YKa3aHHbIN MOKa3aTe/b, XapaKTepUsyloLlMin AONONHUTENbHbIA KPUTEPUI OLEHKM KadyecTBa
OoKasaHua ycnyr. Koa noKasaTensi, XapaKTepusyoLLEero AOMOJIHUTE/bHbINA KPUTEPUIN OLEHKM KayecTsa
OKasaHuA yCNyr opraHu3aunsamm, UMeeT CleayoLLyto CTPYKTYpY:

1, 2 paspagbl - MNOPAAKOBbIA HOMEpP CrNpaBOYHMKA MOKasaTesnen, XapaKTepusyoLLnX
OONONHUTE/NIbHbIE KPUTEPUM OLIEHKM KayecTBa OKasaHMA YCAyr, NpuMcBavMBaemblit MHGOPMALIMOHHOM
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CUCTEMOM aBTOMaTUYECKMU;

3,4,5,6,7,8,9, 10 pa3paabl - Kog TEpPUTOPUM NYDBAMYHO-NPABOBOrO0 06pa3oBaHKUA, K KOTOPOMY
OTHOCUTCA YMOJIHOMOYEHHbIA OpraH, B COOTBETCTBMM C OOLWEPOCCUACKMM  KaaccupMKaTopom
TEPPUTOPUIN MYHULMMANbHbIX 06Pa3oBaHNIA;

11, 12 paspagbl - KOO, [OOMOJHUTENbHOIO KPUTEPUA OLEHKW KayecTBa OKasaHWA yCayr B
COOTBETCTBMU CO CMPAaBOYHUKOM [OMOJHUTENbHbIX KPUTEPUEB OLEHKU KayecTBa OKa3aHuA ycayr no
COOTBETCTBYIOLEMY NYOANYHO-NPaBOBOMY 06pa3oBaHMi0, GOPMUPYEMOMY B COOTBETCTBMU C MYHKTOM
29 Hacrtosawero NopaakKa;

13, 14, 15, 16 pa3psabl - NOPSAAKOBbIM HOMEP MOKa3aTe A, XapaKTePU3YOLWEro A4OMNOJHUTENbHbIN
KPUTEPUIN OLEHKM KAQYeCcTBa OKasaHWA yCayr, B paspese A0MOJIHUTE/IbHbIX KPUTEPUEB OLEHKM KayecTBa
OKasaHuWA yCayr opraHn3aumsamm u Koga Tepputopmm nybamyHo-npasoBoro o6pasosaHums.

NHPopmauma o Kogax M HaMMeHOBAHWAX MOKasaTesiei, XapaKTepusylowux AONOJHUTENbHbIE
KPUTEPUM OLLEHKW KayecTBa OKasaHuAa ycnyr, ¢opmupyeT B MHPOPMALMOHHON CUCTEME CMPABOYHMK
NnoKasaTenen, XapaKTepUsyoLWMX AONOJHUTE/IbHbIE KPUTEPUM OLLEHKM KayecTBa OKasaHuA ycayr. Mpu
Ha/IMYMM  HAMMEHOBAHMA MOKa3aTeNs, XapaKTePU3YIOLWEro AOMNOJHUTE/IbHbIE KPUTEPUU OLLEHKMU
KauyecTBa OKa3aHMWA yCayr, B CNPaBOYHMKE NOKasaTe e, XapakTepusyoLWwmx 4ONOJAHUTENbHbIE KpUTEPUM
OLEHKM KayecTBa OKasaHuA ycnyr, ¢dopmupoBaHMe yKasaHHOW uHopmaumm B MHPOPMALMOHHOM
cUCTEME OCYLLEeCTBAAETCA NyTem Bblbopa COOTBETCTBYHOLLErO 3HAa4YEHMUA U3 CNPaBOYHUKA MOKasaTesel,
XapaKTepusyoLWwux AONOAHUTE/IbHbIE KPUTEPUN OLLEHKM KavyecTBa OKa3aHMA YCayr.

NHbopmaumsa o Koge eguHMUbI U3MepeHUA MOKa3aTeNs, XapaKTepusyoLwero A0NOAHUTENbHbIe
KPUTEPUM OLEHKM KayecTBa OKa3aHWA YCAyr, B COOTBETCTBUM € OBLLEPOCCUMIACKMM KnaccdUKATopom
eouHuL u3mepeHua dopmupyetca B MHPOPMALIMOHHOM cUCTEMe aBTOMATUMYECKM MOCAe YKa3aHus
COOTBETCTBEHHO  HAaWMEHOBAHWA  eAuHMUUBI n3mepeHus nokasatensa,  XapaKTepusylouiero
[ONONHUTENbHbIE KPUTEPUM OLLEHKM KayecTBa OKasaHMA YCAyr, B COOTBETCTBUM C Ob6LLepoccuiicknum
KnaccudrKaTopom eguHNL, USMEPEHUA.

NHbopmauma o Koge rpynnbl (TUNa, BMAA) OPraHM3aLUMin, K KOTOPbIM NPUMEHAETCA NOKasaTeb,
XapaKTepU3YIOLWMIA AOMNONHUTE/NbHBIA KPUTEPUA OLLEHKM KayecTBa OKasaHua ycayr, popmupyetcs B
MHPOPMALMOHHON CUCTEME aBTOMATUYECKW MNOCNEe YKa3aHWA HauMeHOBaHWA rpynnbl (TMna, Buaa)
OpraHM3aunin, K KOTOPbIM NMPUMEHSETCA NOKa3aTeNb, XapaKTepU3YHOLWMA AONONHUTENbHbBIA KpUTepuit
OLeHKM KayecTBa OKasaHusa ycayr. Kog rpynnol (Tvna, BMAa) opraHusaLuMi, K KOTOPbIM NPUMEHAEeTCA
rnokasaTe/lb, XapaKTepU3YOLWNNA AONONHUTENbHbIN KPUTEPUIN OLLEHKM KayecTBa OKasaHWA yciayr, umeet
CNeAyowyto CTPYKTypy:

1, 2 paspagbl - NOPAAKOBbIA HOMEpP CMNPAaBOYHMKA AOMOJHUTE/bHbIX FPYNN OpraHM3auui,
npuceavMBaemblit UHPOPMALLMOHHOWM CUCTEMOM aBTOMATUYECKH;

3,4,5,6,7,8,9, 10 pa3pagbl - Koa Tepputopun ny6anyHo-npaBoBoro ob6pasoBaHmsa, K KOTOPOMY
OTHOCUTCA YMONHOMOYEHHbI OpraH, B COOTBETCTBUM C OB6LEPOCCUNCKMM  KNAacCUPUKATOPOM
TEPPUTOPUIN MYHULMNANbHbBIX 06Pa30BaAHUN;

11 paspsag - Koa coepbl (£eATeNbHOCTM), K KOTOPOM OTHOCUTCS MOKasaTeslb, XapaKTepusyowmit
OONONIHUTENIbHBIM KPUTEPUI OLLEHKM KaYecTBa OKa3aHUA ycayr, NPUMHUMALOLWMI cneytowme 3HavyeHua:

1 - chepa KynbTYpPHI;

2 - obpasoBaTtenbHasA 4EATENbHOCTD;

3 - chepa oxpaHbl 340P0BbA rPaXKaaH;

4 - chepa coumanbHOro 06CNyKMBaHUA rPaxKaaH;

12, 13, 14, 15, 16 pa3paabl - NOPAAKOBbIN HOMep rpynnbl (TUNa, BUAa) opraHU3aumii, K KOTOPbIM
NPUMEHSAETCA NOKa3aTe b, XapaKTepU3YoLWMN AONOJAHUTENbHbBIA KPUTEPUI OLLEHKM KayecTBa OKasaHWA
ycnyr, B paspese Koga chepbl (AeATENbHOCTU), K KOTOPON OTHOCUTCA MOKasaTeslb, XapaKTepusytoLwmii
AOMNONHUTENbHBIN KPUTEPUI OLEHKM KayecTBa OKasaHWA yCayr, U Koga TeppuTopum NyobanyHO-
npaBoBoOro 06pasoBaHMA, K KOTOPOMY OTHOCUTCA YNONHOMOYEHHbIN OPraH.

MHbopmaums O Kodax M HauMMeHOBaHWAX rpynnbl (TMNA, BUAA) OpPraHM3auMii, K KOTOPbIM
NPUMEHSAETCA NOKa3aTe b, XapaKTePU3YIOLWMA AONOJAHUTENbHbIA KPUTEPUI OLLEHKM KayecTBa OKasaHWA
ycnyr, dopmupyeT Ha opULMaNbHOM CailTe CNPABOYHWUK AOMNOJHUTENbHBIX FPYNn opraHu3auuii. Mpu
Ha/IMYMM HAMMEHOBAHWA TPYNMNbl OPraHU3aLLMii B CNPaBOYHUKE JONOAHUTEbHbIX TPYNN OpraHM3aumii no
YNO/IHOMOYEHHOMY OpraHy, popmupoBaHue yKasaHHOM WUHPoOpmMauuM B MHOOPMALMOHHOW cUCTeMme
OCYLLECTBASETCS NyTeM BblOOpPA COOTBETCTBYIOWErO 3HAYEHMNA U3 CNPABOYHUKA AOMNOJHUTENbHbIX FPYNn
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opraHuM3auui.

MHbopmaums o Koge WMCTOMHMKa WHbOopMauuMu, Heobxoaumoro AnA pacyeta (onpegeneHus)
3HAYeHWA NOKasaTesA, XapaKTepU3YIOLWEro A0MOMHUTENbHbIN KPUTEPUA OLLEHKM KayecTBa OKasaHWA
ycnyr, popmupyetca B MHPOPMALMOHHOM CUCTEME aBTOMAaTMYECKM MOocCie YKasaHWs HauMeHOBaHUA
WUCTOYHMKA WHPOpPMauuKn, Heobxogumoro Ans pacyeTa (onpeneneHus) 3HayeHUs MNoKasaTens,
XapPaKTePU3YIOLWErOo AOMNOJHUTENbHbLIA KPUTEPWUIA OLEHKM KayecTBa OKasaHMA ycayr. Kog WMCToYyHMKa
MHbOpMaLMK, HeobXoAMMOro ANA pacdeTa (onpeaeneHus) 3HaYeHUa NoKasaTess, XapaKTepusyoLLEero
OONONHUTEIbHbBIA KPUTEPUI OLLEHKM KQYeCcTBa OKa3aHWUsA YCAYr, UMEET C/ieLy oLy CTPYKTYPY:

1, 2 pa3pagbl - NOPAAKOBLIA HOMEP CNPaBOYHMKA [,0MOJHUTENbHbBIX UCTOYHMKOB MHbOPMaLUK,
npucBanBaemblii MHPOPMALMOHHOM CUCTEMOMN aBTOMATUYECKY;

3,4,5,6,7,8,9, 10 pa3pagbl - Kog TEPPUTOPUM NMYDIMYHO-NPABOBOro 06pa3oBaHKUA, K KOTOPOMY
OTHOCUTCA YMOJIHOMOYEHHbIA OpraH, B CoOTBeTCTBMM C OO6LWEepPOCCUACKMM  KaaccupMKaTopom
TEPPUTOPUIN MyHULMNANbHBIX 06pa30BaHN;

11 paspsg - Kog coepbl (AeaTenbHOCTM), K KOTOPOW OTHOCUTCA MOKasaTesb, XapaKTepusyowmit
OONO/IHUTE/NIbHbIM KPUTEPUI OLLEHKM KaYeCcTBa OKa3aHus yCayr, NpUMHUMaloLWMIA caeaytowme 3HavyeHua:

1 - chepa KynbTYpHI;

2 - obpasoBaTenibHasA AeATe/IbHOCTb;

3 - chepa oxpaHbl 300p0BbA FPaXKAaH;

4 - cdepa coumanbHOro 06CNyKMBaHUA rpaxkaaH;

12, 13, 14 pa3psgpl - NOPALKOBbIA HOMEP UCTOYHMKA MHbOpMaUuK, Heobxoaumoro aaa pacyerta
(onpepeneHunn) 3HauyeHMA MNOKasaTeNsd, XapPaKTepW3YHOLLEro AOMOJIHUTENbHbIN KPUTEPUI OLeHKM
KayecTBa OKasaHMA yCayr B pa3pese Koaa Tepputopuun nybavyHo-npaBoBoro obpasoBaHMA U Koaa
chepbl (LeATenbHOCTM), K KOTOPOM OTHOCWUTCA MOKAasaTeslb, XapaKTepusyoLWMiA LO0NOJHUTEbHbIN
KPUTEPUIA OLLEHKM KauecTBa OKA3aHMA yCayr.

NHbopmaumsa o Kogax U HaMMEHOBAHUAX UCTOYHUKOB MHPOPMALLMKN, HEOBXOAMMbIX AR pacyeTa
(onpepenenuns) 3HayeHWI MoOKasaTenen, XapaKTEPUIYIOWUX [AOMOAHUTENbHbIE KPUTEPUM OLLEHKM
KayecTBa OKasaHuA ycayr, dopmupyeT B UHOOPMALMOHHON CUCTEME CNPABOYHUK AOMNOJAHUTE/bHbIX
WUCTOYHMKOB MHPOPMaumK. Mpu HaAMYMM HAaMMEHOBAHMUA UCTOYHMKOB MHPOPMALMN, HEOOXOAUMBIX N5
pacyeTa (onpeaeneHus) 3HAYEHWUN MOKasaTenen, XapaKTepusylLWMX AOMNOAHUTENbHbIE KPUTEPUU
OLEHKM KayecTBa OKasaHWA YCAYr, B CMAPABOYHMKE [ONOJHUTENbHbIX WMCTOYHUKOB WHGOPMaLuM,
dbopmmpoBaHme yKazaHHOW nHGopMaLmMm B UHPOPMALMOHHON CUCTEME OCYLLECTBAAETCA NyTeM BblbOpa
COOTBETCTBYHOLLEIO 3HAYEHWA CNPaBOYHUKA SONONHUTENbHbBIX UCTOYHUKOB MHPOPMALUM.

Mpn ¢dopmnpoBaHmm WMHPopmauMM 06 OTHECEHWW OPraHM3aLMii, BK/IOYEHHbIX B MepevyeHb
OpraHM3aunin, B OTHOLIEHWN KOTOPbIX NPOBOAMTCA HE3aBMCMMAA OLEHKA KayecTBa OKasaHWA ycayr, K
rpynnam (Tvnam, BuMAam) opraHM3auMi, K KOTOPbIM MPUMEHAIOTCA MOKasaTenn, XapaKkTepusyoume
[ONONHUTENbHbIE KPUTEPUM OLEHKM KAYecTBa OKasaHWA YCAyr, WU [AOMOAHUTENbHble MOKasaTenw,
XapaKTepusylolme obLIME KPUTEPUM OLLEHKM KayecTBa OKasaHMA YCAYr, YKasblBalOTCA Cleayrolime
cBefeHus:

NOJIHble HAaMMEHOBAHUA OPraHM3auUMii, BKIIOYEHHbIX B MepedyeHb OpPraHuM3aumii, B OTHOLUEHUM
KOTOPbIX NPOBOAMTCA HE3aBUCMMAA OL,EHKA KaYeCcTBa OKasaHMUA yCyr;

NOEeHTUOMKALMOHHbIE HOMEpPA Ha/NoronaaTesbLUMKOB OpPraHu3aLMi, BKAOYEHHbIX B NepeyvYeHb
OpraHM3auni, B OTHOLIEHWM KOTOPbIX MPOBOAMNTCA HE3AaBMCUMMAs OLLEHKA KayecTBa OKAa3aHWUs yCayr;

Kogbl M HaMMeHOoBaHWA Trpynn (TMNOB, BWMAOB) OPraHWM3auUMi, K KOTOPbIM MNPUMEHAIOTCS
noKasaTenun, XapaKTepusylolmMe A[OMNOSHUTENbHbIE KPUTEPUU OLEHKM KayecTBa OKasaHMA YCayr, U
[ONONHUTENbHbIE MOKa3aTen, XapaKkTepmsytowme obme KpUTEPUM OLLEHKM KAaYecTBa OKasaHuUA YCayr,
COOTBETCTBYIOLLME OPraHU3aLMAM, BKIIOYEHHbIM B MepeyvyeHb OpraHusauuMi, B OTHOLWEHWM KOTOPbIX
NnpoBOAMTCA HE3aBMCMMAA OLEHKA KaYecTBa OKasaHuWA yCayr.

B uenax dopmumpoBaHma MHPoOpMALUM 0O OTHECEHUW OpPraHU3aLMi, BKAKOYEHHbIX B MepeyeHb
OpraHM3aunin, B OTHOLIEHWN KOTOPbIX NPOBOAMTCA HE3aBMCMMARA OLEHKAa KayecTBa OKasaHWA ycayr, K
rpynnam (Tvnam, BuMAam) OpraHM3auMii, K KOTOPbIM MPUMEHSIOTCA MOKa3aTenn, XapaKkTepusyoume
AONONIHUTENbHbIE KPUTEPUW OLEHKM KayecTBa OKasaHWA YCAyr, U [OMOJHUTE/IbHble MNOKAa3aTesu,
XapaKTepusyoLLme obwme KpUTEPMM OLLEHKU KayecTBa OKasaHmaA yCayr:

MHPOPMALUMA O NOJHbIX HAUMEHOBAHUAX N NAEHTUDMKALMOHHBIX HOMEPAX HAJI0roNAaTENbLWNKOB
OpPraHM3aumMii, BKIIOYEHHbIX B MeEpeYeHb OpPraHM3aumMii, B OTHOLIEHMM KOTOPbIX MPOBOAUTCS
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He3aBUCMMaAA OLEHKa KayecTBa OKasaHua ycayr, popmupyetca B MHPOPMALMOHHON CUCTEME MYTEM
BblbOpa COOTBETCTBYIOLWLETO 3HAYEHUA W3 CNPaBOYHMKA OPraHU3aumil, B OTHOWEHMM KOTOPbIX
NpPoOBOAMUTCA HE3ABMCMMAs OLLEHKA KauecTBa OKa3aHWUA ycnyr, opMmnpyemoro B COOTBETCTBMM C MYHKTOM
30 HacToAwero MNopaaka;

MHbOPMaUMA O KOZAx M HaMMeHOBaHMAX rpynn (TMNOB, BWAOB) OpraHU3auMi, K KOTOPbIM
NPUMEHSAIOTCA MOKa3aTen, XapaKTepusytowme A4ONOJHUTENbHbIE KPUTEPUM OLLEHKM KayecTBa OKasaHuA
YCNYr, W AONOJHWUTE/IbHblE MNOKa3aTenu, XapaKTepusylowme oblme KpUTEPUM OLLEHKM KayvecTsa
OKaszaHua ycayr, dopmupyetcs B WMHOOPMALMOHHOM CUCTEME NyTEM BbiOOpa COOTBETCTBYIOLLEIO
3HAYeHUA U3 CMPaABOYHWKA AOMOJIHUTENbHbLIX TPYNN opraHM3auuii, GOpMMUPYEMOro B COOTBETCTBUN C
HACTOALLMM MYHKTOM.

Mpu dopmnpoBaHUM MHPOPMALMM O KOJIMYECTBEHHbIX pe3y/bTaTaXx HE3aBUCMMOWN OLLEHKMU
KauyecTBa OKa3aHWA yCayr opraHM3auMaAMM YKa3blBaOTCA CleAyowmne CBeAeHus:

Koabl MU HAaMMEHOBAHWA MNOKasaTesiel, XapaKTepusyllmx oblimMe KpUTepuu OLEHKM KayecTBa
OKasaHuAa ycnyr;

KoAbl U HaMMEHOBaHWA MNOKasaTesiei, XapaKTePU3YIOLNX AOMNOJHUTENbHbIE KPUTEPUU OLEHKMU
KauyecTBa OKa3aHWA ycayr;

KoAbl M HaMMEHOBaHMA AO0NONAHUTE/NIbHbIX MOKasaTesiei, XapaKTepusylowmx oblime Kputepum
OLLEHKM KayecTBa OKa3aHWs yCAyr;

KoZAbl U HAUMEHOBaHMA AOMNOJHUTENbHbIX KPUTEPUEB OLLEHKM KauyeCcTBa OKasaHMA YCAyr;

Koabl U HaUMEHOBaHUA OOLUMX KPUTEPMEB OLEHKM KayecTBa OKasaHWA YCayr, NpuHUMatowme
cnegyowme 3HavyeHun:

1 - KpUTEPUI OTKPBLITOCTU M AOCTYNHOCTU MHbOPMAUUKM 06 opraHM3auum;

2 - KpuUTEepuit KOMPOPTHOCTM YCIOBUIA NPeaOoCTaBAEHUA YCAYT U AOCTYNHOCTU UX NOSYYEeHUs;

3 - KpUTEepPUIt BPEMEHU OXKUAAHUSA NPeaoCTaBAEHUA YCAYTU;

4 - KpuTepUn 4O6pPOKENaTENbHOCTHU, BEXKINBOCTU, KOMNETEHTHOCTM PabOTHMKOB OpraHM3auuu;

5 - KpuTEpUIN YyO0BNETBOPEHHOCTM Ka4eCTBOM OKasaHUA YCAyr;

No/sIHble HAaMMEHOBaHMA OpraHM3aumii, BK/OYEHHbIX B NepeyeHb OpraHusauuini, B OTHOLIEHUMU
KOTOPbIX NPOBOAUTCA HE3ABMCMMAs OLEHKA KauyecTBa OKa3aHUA yCayr;

NaeHTUOMKALMOHHbIE HOMEepa HanoronaaTeNbWwMKOB OPraHU3aLni, BKAOYEHHbIX B MepeyeHb
OpraHu3aunii, B OTHOLEHMWN KOTOPbIX MPOBOAMUTCS HE3aBMCMMAs OLEHKa KayecTBa OKasaHMA YyCAyr;

3HaYeHUs NokasaTesien, XapaKkTepusyowmx obLme KpUTEPUN OLLEHKM KauecTBa OKasaHUsA yCayr, B
paspese opraHuMsauMii, BK/IOYEHHbIX B MepeYyeHb OpraHM3auuii, B OTHOLIEHMM KOTOPbIX MPOBOAMUTCS
He3aBMCMMaA OLLEHKa KayecTBa OKasaHWUs ycayr:

3HAYeHUsA TMoKasaTesiei, XapaKTepusylWwmUX AONOJHUTENbHbIE KPUTEPUM OLLEHKW KayecTBa
OKasaHWA yCiyr, B paspes3e OpraHM3auumii, BK/IOYEHHbIX B NepeyeHb OpraHuWsauuii, B OTHOLEHUM
KOTOPbIX NPOBOAUTCA HE3ABMCMMAnA OLLEHKA KauyecTBa OKasaHMA ycayr (npy Hannuumm);

3HAYeHUs AOMOJIHUTE/bHbIX NMOKAa3aTeNen, XapaKTEPU3YIOLLMX 06LLME KPUTEPUN OLLEHKN KayecTBa
OKasaHWA yCiyr, B paspes3e OpraHM3auumii, BK/OYEHHbIX B NepeyeHb OpraHWsauuii, B OTHOLEHUM
KOTOPbIX NPOBOAUTCA HE3ABMCMMAnA OLLEHKA KauyecTBa OKasaHua ycnyr (npu Hannuumm);

WHTEerpasibHble 3HAYeHWs pPes3y/IbTaTOB HEe3aBUCMMOW OLLEHKM KayecTBa OKasaHua ycayr
OpraHusaumnamm B paspese 06X KPUTEPUEB OLLEHKM KauyecTBa OKasaHMA YCayr B 4acTu NoKasaTesnen,
XapaKTepusyowmx obume KpUTepum oLEHKN KayecTBa OKasaHWA yCayr, 1 OpraHu3auuii, BKAKYEHHbIX B
nepeyeHb opraHM3auuii, B OTHOWEHUN KOTOPbIX MPOBOAMTCA HE3aBUCMMAsA OLEHKA KayecTBa OKasaHusA
yenyr;

WHTEerpasibHble 3HAYeHWs pPe3y/IbTaTOB HEe3aBUCMMOW OLEHKM KayecTBa OKasaHua ycayr
OpraHusaumnamm B paspese 06LNX KPUTEPMEB OLLEHKM KauecTBa OKasaHMs yCayr OpraHM3aunsamm B 4acTu
nokasaTenen, XapaKTepusywulmx obume KpUTEPUM OLEHKM KayecTBa OKasaHWA ycayr, W
OONONHUTENIbHbIX NOKa3aTe iei, XapaKTepU3YIOLLMX obLMe KpUTEPUM OLLEHKM KayecTBa OKasaHusa yCayr,
M OpraHusauuii, BKIKOYEHHbIX B MepeyeHb OpraHMsauMii, B OTHOLUEHUM KOTOPbIX NPOBOAMTCA
He3aBUCMMas OLLeHKa KayecTBa OKasaHusa ycayr (Npu Hanuuuu);

WMHTEerpasbHble 3HAaYeHWs pPe3y/bTaTOB HEe3aBUCMMOW OLIEHKM KayecTBa OKasaHua ycayr
OopraHusaumamM B paspese AOMNONHUTENbHbIX KPUTEPUEB OLEHKU KayecTBa OKasaHWA YCayr u
OpraHusaunii, BK/IIOYEHHbIX B MNepeyeHb OpraHMsauuii, B OTHOLUEHMM KOTOPbIX NpOBOAMTCA
He3aBUCMMas OLLeHKa KayecTBa OKasaHusa ycayr (Npu Hanuuum);



WMHTerpasbHble 3HayeHUA pPe3y/bTaTOB HEe3aBMCMMOM OLEHKM KayecTBa OKasaHua ycayr
OopraHn3aumMaAMMn No COBOKYMHOCTU O6LLI,VIX Kputepmnes OUEHKU KayecCTBa OKa3aHWA ycayr B 4actm
MoKasaTesiel, XapaKTepusywWmx obLiMe KPUTEpUM OLEHKM KauyecTBAa OKaslaHUA YCayr, B paspese
OpraHM3auunii, BKIOYEHHbIX B MepeyYyeHb OPraHus3auuii, B OTHOLIEHUM KOTOPbIX MPOBOAMTCA
He3aBMCMMas OLLeHKa KayecTBa OKasaHuA yCayr;

WHTErpasibHble 3HAYEHUA pPe3y/bTaTOB HE3aBUCMMOM OLEHKM KayecTBa OKasaHusA  ycayr
OopraHn3saumMaMmmn No COBOKYNHOCTU O6LLI,VIX Kputepunes OUEeHKN Ka4eCTBa OKa3aHuA yCcayr opraHmsaumamm
B 4YaCTM MOKa3aTesIel, XapaKTepusylowmx oblmue KpUTEPUM OLLEHKM KayecTBa OKasaHuA YCayr, u
[OMOJIHUTE/IbHBIX MOKA3aTeNel, XapaKTepmayoLLMX obLLMe KPUTEPUM OLLEHKM KAYecTBa OKasaHUA yCyr,
B paspese OpraHuM3auuii, BKIIOYEHHbIX B NMepevyeHb OpraHM3aLMi, B OTHOLWEHMU KOTOPbIX MPOBOAMTCS
He3aBMCUMMas OLEHKa KauyecTBa OKasaHUsA ycayr (Mpu Haanyum);

WHTErpasibHble 3HAYeHUs pPes3y/bTaTOB HEe3aBMCMMOMW OLEHKM KauyecTBa OKasaHuA  ycayr
OpPraHU3aUMAMM MO COBOKYMHOCTM LOMOJIHUTE/IbHBIX KPUTEPUEB OLEHKM KAYecTBa OKa3aHWA YCayr B
paspese OpraHu3aLMii, BKIKOYEHHbIX B MepevyeHb OpPraHM3aLMi, B OTHOLIEHMM KOTOPbLIX MPOBOAUTCA
He3aBMCMMas OLEeHKa KauecTBa OKasaHuA ycayr (Npy Haamumm);

WHTErpasibHble 3HAYEHUs pPe3yNbTaTOB HEe3aBUCMMOM OLUEHKM KauyecTBa OKasaHUA  yCayr
opraHnsaunamm, BKAKOYEHHbIMU B NepeyeHb opraHmsau,Mﬁ, B OTHOWEHWUU KOTOPbIX NpPpoBOAUTCA
He3aBMCMMan OLEHKa KayecTBa OKasaHWA YC/ayr, MO COBOKYMHOCTM OOWMX W OONONHUTENbHBIX
KpWUTEepMEeB OLEHKM KauecTBa OKasaHuaA ycnyr (npy Haanmuuu);

cpefHve MHTerpasbHble 3HaYeHUA Pesy/IbTaToB HE3aBUCUMOWN OLEHKM KayecTBa OKasaHWA yCayr
OpraHM3auMAMKN B paspese 06X KPUTEPUEB OLLEHKM KayecTBa OKa3aHWUA YCIyr B YacTu MOKasaTesnew,
XapaKTepumsyoLmx obLme KpUTEPUN OLLEHKM KayecTBa OKasaHWUs yCyr, MO COBOKYMHOCTU OPraHM3aLumi,
BK/IIOUYEHHbIX B NepevyeHb OpPraHM3auuii, B OTHOLIEHWM KOTOPbIX MPOBOAWUTCA HE3aBMCMMAs OLLEHKA
KauecTBa OKa3aHWs yCAyr;

cpefHve WHTerpabHble 3HaYeHUA pe3y/ibTaToB HE3aBUCUMMOW OLLEHKM KauyecTBa OKasaHwsa ycayr
OpraHM3auMAMKN B paspese 06X KPUTEPUEB OLLEHKM KayecTBa OKa3aHWUA YCIyr B YacTu MOKasaTenew,
XapaKTepusyoLWmMx ObLWMe KPUTEPUM OLEHKM KauyecTBa OKasaHUsA YyCIyr, W AOMNOJHUTENbHbIX
roKasaTenel, XxapakTepmsyoLwmx obLume KpUTePUM OLLEHKM KaYecTBa OKa3aHUs YCayr, MO COBOKYMHOCTM
OpraHu3auuii, BK/OYEHHbIX B MNepeyYeHb OpraHusauuii, B OTHOWEHUW KOTOPbIX MPOBOAUTCH
He3aBMCMMasn OLEHKa KauecTBa OKasaHua ycnyr (npy Haanuuu);

cpefHve WHTerpasbHble 3HaYeHUA Pesy/bTaToB HE3aBUCUMOWM OLEHKM KauecTBa OKasaHWsA yCayr
OopraHv3auuMAMM B paspese [O0MOJHUTE/IbHbIX KPUTEPWMEB OLEHKM KayecTBa OKasaHus ycayr no
COBOKYMHOCTU OpraHu3aLuii, BKIOYEHHbIX B MEPEYEHb OPraHU3auMi, B OTHOLWEHUW KOTOPbIX
NPOBOANTCA HE3aBUCMMAs OLLEHKA KAaYecTBa OKasaHWUaA ycayr (npy Hanauuumm);

cpefHWe WHTerpabHble 3HaYeHUa Pesy/IbTaToB HE3aBUCMMOM OLIEHKM KauyecTBa OKasaHua ycayr
OpraHM3auMAMKM MO COBOKYMHOCTU OBOLMX KPWUTEPWMEB OLEHKM KayecTBa OKas3aHUs yClIyr B 4acTu
noKasaTtenei, XapakTepmsyoLwmx obLime KpUTepUM OLLEHKM KauecTBa OKa3aHUs YCayr, Mo COBOKYMHOCTU
OpraHu3auuii, BK/OYEHHbIX B MNEepeyYeHb OPraHM3auuii, B OTHOLIEHWMM KOTOPbIX MNPOBOAUTCA
He3aBMCMMan OLEHKA KaYecTBa OKasaHUaA yCayr;

cpefHve WHTerpaibHble 3HaYeHUs Pesy/bTaToB HE3aBUCUMOW OLEHKM KauyecTBa OKasaHWsA yCayr
OpraHM3auMAMM MO COBOKYMHOCTM OBOLMX KPUTEPUEB OLEHKM KayecTBa OKasaHMsA YCIAyr B 4acTu
noKasaTenein, XapaKTepusylowwux oblue KPUTEPUM OLLEHKM KayecTBa OKasaHua yciyr, U
[LONONHUTE/IbHBIX NOKa3aTeNel, XapaKTePU3YIOLMUX 0BLLME KPUTEPUU OLLEHKM KauyecTBa OKasaHWUsa yCayr,
Mo COBOKYMHOCTM OpraHu3auuii, BKIIOYEHHbIX B MepeyYeHb OpraHuW3aLuii, B OTHOLIEHUW KOTOPbIX
NPOBOANTCA HE3aBUCMMAs OLLEHKA KAaYeCcTBa OKa3aHUA ycyr (npy Hanuuumm);

cpeAHve WHTerpanbHble 3HaYeHUs Pesy/bTaToB HE3aBUCUMOW OLEHKM KauyecTBa OKasaHWsA yCayr
OpraHM3auMAMKN NO COBOKYMHOCTU AOMOJIHUTENbHBIX KPUTEPUEB OLLEHKM KauyecTBa OKasaHWs yCayr no
COBOKYMHOCTU OpraHW3aLMii, BKHOYEHHbIX B MepeyYyeHb OPraHu3auuii, B OTHOLIEHUU KOTOPbIX
NpPOBOANTCA HE3aBUCMMAs OLLEHKA KAaYeCcTBa OKa3aHUA ycayr (npy Hanauuumm);

CpefAHWe MHTerpasbHble 3HAYEHWs NOKas3aTesei, XapaKTepPU3YIOLWMX ObLLME KPUTEPUU OLLEHKU
KauecTBa OKas3aHMWs YC/Iyr, N0 COBOKYMHOCTU OpPraHM3aluMid, BKAOYEHHbIX B NepeyeHb opraHu3aumii, B
OTHOLLIEHWM KOTOPbIX NPOBOAMUTCA HE3aBMCMMAn OLLEHKA KaYecTBa OKasaHusa yCayr;

CpefHWe MHTerpasbHble 3HAUYEHMA MOKa3aTeNel, XapaKTepusyoLLMX AONONHUTE/IbHbIE KpUTEPUM
OLLEeHKM KayecTBa OKa3aHWSA YC/Ayr, MO COBOKYMHOCTM OPraHM3auuii, BK/IOYEHHbIX B MNepeyeHb



OpraHM3aunin, B OTHOLIEHMM KOTOPbIX MPOBOAUTCA HE3aBUCMMAnA OLLEHKa KayecTBa OKasaHusa ycayr (npu
Hanuumm);

cpegHuWe WMHTerpasbHble 3HAYeHMA LONONAHUTENbHLIX MOKasaTenel, xapakTepusylowmx obuwme
KPUTEPUM OLEHKM KayecTBa OKasaHWA YCAyr OpraHMsauMAMK, MO COBOKYMHOCTM OpraHM3aumii,
BK/IIOYEHHbIX B MepeyeHb OpraHuMsaLMii, B OTHOLEHMWU KOTOPbIX MPOBOAUTCA HE3aBMCMMAA OLEHKa
KayecTBa OKasaHuWA ycayr (Mpy Hanuumm);

cpepHee MHTErpanbHOe 3HaYyeHMe pPe3ynbTaToB HE3aBMCMMOM OLLEHKM KayecTBa OKasaHuA ycayr
OpraH13auMsamMM MO COBOKYMHOCTM OBLMX M AOMNOMHUTENBbHBIX KPUTEPUEB OLLEHKM KauyecTBa OKasaHWs
YCNYF NO COBOKYMHOCTW OpPraHM3aumii, BKAIOYEHHbIX B NepeYeHb OpPraHn3aunii, B OTHOWEHMM KOTOPbIX
NPoOBOAUTCA HE3ABMCMMAA OLEHKA Ka4yecTBa OKa3aHMA yCayr.

B uensax ¢popmupoBaHMA MHPOPMALMN O KOJMYECTBEHHbLIX Pe3y/ibTaTaXx HEe3aBUCMMOWN OLLEHKM
KayecTBa OKa3aHUA yCayr opraHMsaLmamu:

MHOPMALUMA O Kogax M HAMMEHOBAHWAX MOKasaTenei, XapaKkTepusylowmx oblme Kputepuu
OLLEHKM KayecTBa OKasaHua ycayr, dopmupyetca B WMHPOPMAULMOHHOM cucTeme nytem Bblbopa
COOTBETCTBYIOLLETO 3HAYEHMA M3 CNPaBOYHMKA MOKasaTesiel, XapaKTepusyowmx oblime Kputepuu
OLLEHKM KayecTBa OKasaHuA ycayr, bopMUpyemoro B COOTBETCTBMM C MyHKTOM 28 HacTosAwero Mopsaaka;

MHGOPMALUMA O KOZaX M HAMMEHOBAHMAX MOKasaTenen, XapaKTepusylowmux AONOAHUTENbHbIE
KpUTEPUM OLEHKM KayecTBa OKasaHua ycayr, dopmupyeTca B UHGOPMALMOHHOM cucTeme nyTem Bblbopa
COOTBETCTBYIOLLErO 3HAYEHWs M3 CMPaBOYHMKA MOKas3aTeNel, XapaKTepusylowmux AOMNOJAHUTENbHbIE
KPUTEPUM OLLEHKM KauecTBa OKasaHus ycayr, GoOpmMmnpyemoro B COOTBETCTBUM C HACTOALLMM MYHKTOM;

MHOPMALUMA O KOAaX M HAMMEHOBAHMAX AOMOJIHUTE/IbHLIX MOKAa3aTenen, XapaKTepusyoLLmx
obme KpUTEPUM OLLEHKM KauecTBa OKasaHua ycnyr, popmupyeTca B MHGOPMALLMOHHOM cucTeme nyTem
BblbOpa  COOTBETCTBYIOLWLEr0O  3HAYeHWs M3  CNPaBOYHWKA  OOMOJIHUTENbHbIX  MOKasaTesneM,
XapaKTepusyowmx obLme KpUTepmmn OLEHKM KadyecTBa OKasaHus ycayr, GOpMUpPyemMoro B COOTBETCTBUMU
C HaCTOALLMM NYHKTOM;

MHbGOpMALUMA O KOAaX WM HaMMEHOBAHMAX [AOMOJHUTENbHbIX KPUTEPUEB OLLEHKM KayecTBa
OKasaHua ycayr dopmupyetca B WMHGOOPMAUMOHHOM cucTeme nyTem BblbOpa COOTBETCTBYHOLLErO
3HAYeHUs M3 CMPaBOYHMKA [OONOJAHUTENbHbLIX KPUTEPMEB OLLEHKM KayecTBa OKasaHuA  YCAyT,
dopmuMpyemoro B COOTBETCTBUM C MyHKTOM 29 HacToswwero MNopsaakKa;

MHGOPMALMSA O MNOJSIHbIX HAMMEHOBAHMUAX N AEHTUDMKALMOHHbBIX HOMEepPax Ha/foronaTe bLNKOB
OpraHu3aunii, BK/IOYEHHbIX B MNepeyYeHb OpraHusauuii, B OTHOLIEHUW KOTOPbIX MPOBOAMUTCS
He3aBUCMMaAs OLEHKa KauyecTBa OKasaHus ycayr, popmupyetcs B MHOOPMALMOHHON CUCTEME MYTEM
BblbOpa COOTBETCTBYIOWErO 3HAYEHUS W3 CNpaBOYHMKA OPraHW3auuii, B OTHOLIEHWUU KOTOPbIX
npoBOAUTCA HE3ABMCMMas OLLEHKa KauecTBa OKasaHus ycnyr, popMmnpyemoro B COOTBETCTBMU C MYyHKTOM
30 HacToAwero MNopagka.

Mpu dopmmpoBaHnmn MHGOPMaLUM O NPOBEAEHUM ONPOCOB GUINYECKMX U IOPUANYECKMX UL, NPU
NpPoBeAEHUN HE3aBUCMMOWM OLIEHKM KayecTBa OKas3aHWA YCAyr opraHusaumsmmn (ganee - onpoc)
yKasblBaloTcA cnegylowme ceegeHmsa:

Ko U HAMMeHOBaHME BMAA ONpOoCa, NPUHMMAIOLWME C/ieayoLne 3HAYEHNSA:

1- nHTepsbIO;

2 - 3KCnepTHbIN Onpoc;

3 - aHKeTHbIN onpoc;

Ko M HAaMMeHOBaHMe Npoueaypbl NpoBeAeHMA onpoca, NpMHUMatoLWue cneaytolwme 3HaYeHus:

X1 - tHaAnBMAYyanbHbIN oNpoc, rae X - Ko4 Buaa onpoca;

X2 - rpynnosow onpoc, rae X - KoA Buaa onpoca;

KO U HAMMeHOBaHWE CTeMNeHN oxBaTa onpoca, NPUHUMalOLWME CneayolmMe 3HaYEeHNRA:

XY1 - cnnowHowm onpoc, rae X - koA Buaa onpoca, Y - Ko4 npoueaypbl NPOBEAEHNA ONPOCa;

XY2 - BbI6OpOUHbIN onpoc, rae X - Kog, Buaa onpoca, Y - KoA npoueaypbl NpoBeAeHUs onpoca;

KO M HAMMeHOBaHWE KaTeropum pecnoHAeHTOB onpoca:

1 - notpebutenu ycayru;

2 - pabOTHMKK OpraHnsaLui, BKIIOYEHHble B MepeyeHb OpraHM3auuMii, B OTHOLLUEHUU KOTOPbIX
npoBOAUTCA HE3aBMCMMAnA OLEHKA KauyecTBa OKasaHuA YCAyT;

3 - UHbIE;

coaepraHue 1 nepeyeHb OTBETOB Ha BOMPOCHI, MPeAyCMOTPEHHbIE B ONPOCE:



HOMep BOMpPOCa;

coaeprKkaHue Bonpoca;

nepeyeHb TMNOBbIX OTBETOB HA BOMPOCHI, MPeAyCMOTPEHHbIX B ONpOCe.

B cnyyae ecnv onpoc NpoBOANUTCA MO OPraHU3aumMam, BKAKOYEHHbBIM B NepeyeHb opraHusauui, B
OTHOLLUEHMM KOTOPbLIX MPOBOAMTCA HE33aBMCMMAA OLEHKA KayecTBa OKA3aHMA YCAyr, AOMOJIHUTENbHO
YKa3blBaloTCA:

No/siHble HAaMMEHOBAHMA OpPraHM3auMiA, BK/OYEHHbIX B NepeyYyeHb OPraHu3auunin, B OTHOLIEHUU
KOTOpPbIX NPOBOAMTCA HE3aBUCMMAA OLLEHKA KaueCTBa OKa3aHUA yCayr;

NOeHTUOMKALUMOHHbIE HOMEpPA Ha/Noron/iaTesIbLUMKOB OpraHu3aLuMii, BKKOYEHHbIX B NepeyvyeHb
OpraHM3aunin, B OTHOLLIEHUM KOTOPbIX MPOBOAMUTCA HE3aBMCUMMAA OLLEHKA KauecTBa OKa3aHWUA yCayr;

nepeyeHb TUMOBbLIX OTBETOB Ha BOMPOCHI, MPeayCMOTPEHHbIE B ONPOCe, B pa3pese opraHu3aLuumi,
BK/IIOYEHHbIX B MepeyeHb OpraHuMsaLMii, B OTHOLEHUWU KOTOPbIX MPOBOAUTCA HE3aBMCMMAA OLEHKa
KayecTBa OKa3aHuA yCAyr.

B uensx d¢opmupoBaHuMAa MHPOpPMaLMM O NPOBEAEHMM OMNPOCOB MHPOPMALMSA O MOJHbIX
HAaUMEHOBAHMAX N NAEHTUPUKALMOHHBIX HOMEpPax HaMoron1aTe IbLLMKOB OPraHn3aLmin, BKAOYEHHbIX B
nepeyeHb OpraHM3auuii, B OTHOLIEHMUM KOTOPbIX NPOBOAUTCA HE3ABMCMMAA OLLeHKA KayecTBa OKasaHuA
ycnyr, dopmupyeTca B MHGOPMALMOHHON cucTeme nyTem BblGOpa COOTBETCTBYHOLLErO 3HAYEHUA U3
CNPaBOYHMKA OpraHW3auMii, B OTHOLUEHMM KOTOPbIX MPOBOAWUTCA HE3aBUMCMMAA OLLeHKa KayecTsa
OKaszaHwusa ycayr, GopMmmnpyemoro B COOTBETCTBUM ¢ NyHKTOM 30 HacTosLero Mopaaka.

Mpn dopmmpoBaHmMM MHGOPMaLMKM O pe3y/ibTaTax KOHTPOJIbHbIX MEPONPUATUIA, peannsyembix B
pamMKax MpoBefeHUA HEe3aBMCMMOWM OLEHKM KayecTBa OKa3aHWA YyCAyr opraHu3auuamu (ganee -
KOHTPO/IbHOE MepPONpPUATUE), YKA3bIBAIOTCA CNeayiolLMe CBeAeHUA:

coaeprKaHne KOHTPOIbHOTO MepPONpPUATUSA;

NO/IHble HaUMEHOBAHMA OPraHM3aUMii, BKIKOYEHHbIX B MepedyeHb OpraHwWsauuii, B OTHOLEHUU
KOTOPbIX MPOBOAMUTCA HE3aBUCMMAA OLEHKAa KayecTBa OKasaHMA yCIyr, NO KOTOpPbIM MPOBOAUINCH
KOHTPO/IbHble MepOonNpUATUA;

NOEHTUOUKALUMOHHbIE HOMEpPA Ha/NoronaaTesIbLUMKOB OpraHW3aLMi, BKKOYEHHbIX B NepeyvyeHb
OpraHM3aunin, B OTHOLWEHMM KOTOPbIX MPOBOAUTCA HE3aBMCMMAA OLEHKA KayecTBa OKasaHMA ycayr, no
KOTOPbIM NPOBOANINCE KOHTPOJIbHbIE MEPONPUATUS;

pe3ynbTaTbl NPOBEAEHUA KOHTPOJIbHOTO MEPONPUATUA B Paspese OpraHu3aLumii, BKAOYEHHbIX B
nepeyeHb OpraHM3auunii, B OTHOLIEHMM KOTOPbIX NMPOBOAUTCSA HE33aBUCMMAA OLLEHKA Ka4yecTBa OKa3aHus
ycnyr;

CBOZHbIE pe3ynbTaTbl NPOBEAEHMA KOHTPOJIbHOFO MEPONPUATUA MO COBOKYMHOCTU OpraHM3auuii,
BK/IIOYEHHbIX B NepevyeHb OPraHM3auumii, B OTHOLIEHUM KOTOPbIX NPOBOAUTCA HE3aBMCMMAA OLLEHKA
KayecTBa OKasaHMA yCayr, No KOTOPbIM NPOBOAU/IUCE KOHTPOIbHbIE MEPOMNPUATHUA.

B uensx popmmpoBaHUA MHGOPMaLMKM O pe3yibTaTax KOHTPOIbHbIX MEPONPUATUIA MHGOPMaLMA O
MO/MIHbIX HAaWUMEHOBAHUAX W UAEHTUPUKALUMOHHBIX HOMEpPAX HANOronaaTesbLMKOB OpraHu3aumii,
BK/IIOYEHHbIX B NepeyeHb OPraHM3aumii, B OTHOLEHUM KOTOPbIX NPOBOAUTCA HE3aBMCMMAA OLLEHKA
KayecTBa OKasaHuAa ycayr, ¢dopmupyetca B  MHPOPMALMOHHOM  cucTeme nyTem Bblbopa
COOTBETCTBYIOLLEINO 3HAYEHWMA M3 CNPABOYHWKA OPraHM3auUWMin, B OTHOLUEHMWM KOTOPbIX MPOBOAUTCS
HE3aBMCMMaAsA OLLeHKa KayecTBa OKasaHusa ycayr, popmuMpyeMoro B COOTBETCTBUWM C nyHKTOom 30
HacToAwero MNopaaka.

Mpn dopmmpoBaHun MHOpMaLMM 06 UCTOYHMKAX MHPOPMALMK, UCNOMb3YEMbBIX MPU pacyeTe
(onpeaeneHun) 3HauyeHMit MnokasaTenen, XapakTepusylowmx oblwue U AOMONHUTENbHbIE KPUTEPUM
KayecTBa OKasaHWA YCayr, M AOMOAHUTENbHbIX NOKasaTenen, XapaKTepusylolimx oblue Kputepuu
KayecTBa OKasaHMA YCAYr, YKa3blBAtOTCA C/ieaytoLline cBeaeHuA:

KOogbl M HAaMMEHOBAHWA MOKasaTesIel, XapaKTepusylowmx oblipe KpuTepum OLEHKM KayecTBa
OKa3aHWA yCayr;

Kogbl U HAMMEHOBAHMA UCTOYHMKOB MHOOPMaLMM, UCNONb3yeMbIX NPU pacyeTe (onpeseneHnn)
3HAYEHMI MOKas3aTesiel, XapaKTepusyloWmx obLmMe KpUTEPUM OLLEHKM KayecTBa OKasaHUA yCayr, B
pa3pese NoKasaTesen, XapaKTepusyoLmMx obLme KpUTEPUM OLEHKN KauyecTBa OKa3aHWUs YCayr;

KOogbl M HaMMEHOBAHUS AOMOJHUTE/IbHLIX MOKAa3aTeNen, XapaKTepUsyloLWmMX obLlimMe KpuTepuu
OLeHKM KayecTBa OKa3aHUsA yCayr;

Kogbl U HAMMEHOBAHMA UCTOYHMKOB MHDOPMaLMM, UCNONb3yeMbIX NPU pacyeTe (onpeseneHnn)



3HAYEHWI [ONONHUTENbHLIX MOKa3aTenel, XapaKTepusylwmux oblme KpuTepun OLLEHKM KavecTBa
OKasaHMA ycayr, B pa3pese [AOMNOJHUTENbHbIX MOKasaTenel, xapakTepusyrouwmx obwme Kputepuu
OLLEHKM KayecTBa OKa3aHWA yCAyr;

KoAbl M HaMMEHOBAHWA MOKa3aTesel, XapaKTePU3YIOLWNX AOMNOJHUTENbHbIE KPUTEPUU OLEHKM
KauyecTBa OKa3aHWA yCayr;

Kogbl U HAMMEHOBAHMA UCTOYHMKOB MHDOPMaLMM, UCMOb3yeMbiX NPU pacyeTe (onpeneneHnn)
3HAYEHWI MoKasaTesieN, XapaKTeEPMU3YIOWMX AONOAHUTENbHbIE KPUTEPUU OLLEHKM KayecTBa OKasaHuA
YCNyr, B pa3pese MOKasaTesield, XapaKTepusyoLWMX LAONOJHUTENbHbIE KPUTEPUU OUEHKM KayecTsa
OKasaHuA ycayr.

B uenax ¢opmupoBaHusa MHPopmaLmm 06 UCTOYHMKaX MHGOPMALMU, UCMONb3YEMbIX NPU pacyeTe
(onpepeneHun) 3HauyeHuii nokasaTenen, XapakTepusylwmx oblwue U AOMOJHUTENbHbIE KPUTEPUM
KauyecTBa OKas3aHWA yCcayr, U AOMNOJHUTENbHbIX MOKAasaTesiei, XapaKTepusylowmx oblue Kputepuu
KauyecTBa OKa3aHWA ycayr:

MHOpMALUMA O Kogax M HAMMEHOBAHWAX MOKasaTesiei, XapaKTepusylowmx oblimne Kputepuu
OLLEHKM KayecTBa OKasaHua ycayr, dopmupyetca B WMHPOPMALMOHHOM cucTeme nytem Bblbopa
COOTBETCTBYIOLWMX 3HAYEHMA M3 CMPABOYHMKA MOKas3aTeNel, XapaKTepusylowmx oblme Kputepuu
OLLEHKM KayecTBa OKasaHuA ycayr, bopMUpyemoro B COOTBETCTBMM C MyHKTOM 28 HacTosAwero Mopsaaka;

MHOpMALUMA O KOAaX M HAMMEHOBAHMAX AOMOJIHUTE/IbHLIX MOKAa3aTenen, XapaKTepusyoLLmx
obLwue KpUTEPUM OLLEHKM KauecTBa OKasaHua ycnyr, popmupyeTca B MHGOPMALLMOHHOM cucTeme nyTem
BblbOpa  COOTBETCTBYIOLWMX  3HAaYEHWM U3 CNPaBOYHWMKA  AOMOJIHUTE/IbHbIX  MOKasaTenew,
XapaKTepusyowmx obLme KpUTepmmn OLEHKM KadyecTBa OKasaHusa ycayr, GopmMuMpyemoro B COOTBETCTBUMU
C HaCTOALLMM NYHKTOM;

MHGOPMALUMA O KOAaX M HAMMEHOBAHMAX MOKasaTesiel, XapaKTepusyrLmMx LONOJHUTENbHbIE
KpUTEPUM OLEHKM KayecTBa OKasaHua ycayr, dopmupyeTca B MHOOPMALMOHHOM cucTeme nyTem Bblbopa
COOTBETCTBYIOLMX 3HAYEHUIA M3 CNPaBOYHWMKA MOKasaTesiel, XapaKTepusyloLwWmX [OMNOAHUTENbHbIE
KPUTEPUM OLEHKM KauecTBa OKasaHus ycayr, GoOpmMmMpyemoro B COOTBETCTBUMN C HACTOALLMM NMYHKTOM;

MHbOPMALMA O KOAAX U HAMMEHOBAHMAX UCTOYHMKOB MHPOPMALIMKM, UCNONAb3YEMbIX NPU pacyeTe
(onpepeneHnn) 3HauyeHMI NOKasaTesel, XapaKTepusylowux oblime KpUTepuM OLEHKM KayecTBa
OKasaHua ycayr, ¢dopmupyetca B WMHOOPMALMOHHON CUCTEME NyTemM BblbOpa COOTBETCTBYIOLLENO
3HAYeHUs U3 CNPaBOYHMKA WCTOYHUKOB MHPOPMALMM, WCMONb3YEMbIX MNPU pPaCYETe 3HAYEHUM
nokasaTtenen, XxapaKkTepumsytowmx obume KpUTepnmn OLLEHKN KayecTBa OKasaHua ycayr, opmmpyemoro B
COOTBETCTBMU C NyHKTOM 28 HacToAawero [MopAaaka;

MHbOPMALMA O KOAaX U HAMMEHOBAHUAX UCTOYHUKOB MHPOPMALIMK, UCNONb3YyEMbIX NPU pacyeTe
(onpeaeneHmmn) sHaYEHUN AONONHUTENbHbIX NOKA3aTeNEN, XapaKTEPU3YHOLLMNX OOLLME KPUTEPUM OLLEHKHM
KauyecTBa OKasaHWA YyCAyr, M MOKasaTesiel, XapaKTepusylowmx AOMNONHUTE/NbHbIE KPUTEPUU OLLEHKM
KayectBa oOKasaHus ycayr, dopmupyetcs B MHPOPMALMOHHOM cucTeme nytem Bblbopa
COOTBETCTBYIOWErO 3HAYEHUs W3 CMPaBOYHMKA OOMNOJHUTENbHbIX WUCTOYHUKOB WHOpMaLmM,
$bOpMMpPYEMOTrO B COOTBETCTBUMN C HACTOALLMM MYHKTOM.

K cBogHOMY ONUCaHWIO pPE3y/NbTaTOB HE3aBUCMMOW OLEHKM KayecTBa OKasaHua ycayr
OpraHusaumMsamMmM M CBOAHOMY OMWCaHUIO NPeaNoXKeHU 06 yAydleHMM KayecTBa AeATe/IbHOCTU
opraHusaumit Ha oduumanbHOM cailTe pasmellaeTca(toTca) AOKYMEHT(bl) Ob6LLECTBEHHOro COBETA],
cogepxawmii(me) pesynbTaTbl HE3aBUCMMOM OLEHKM KayecTBa OKa3aHWs YCAYr OpraHusaumsmu u
npeanoXKeHus No  YAydlleHMI0 KadyecTBa AeATeNbHOCTM OpraHusauuii, npeacTtaBAeHHbIN(ble)
0buecTBEHHbIM COBETOM YMNOJIHOMOYEHHOMN OpraHM3auuniu.

34. Mpu dopmMmnpPOBaHNKN CBEAEHMI O pe3ybTaTax PacCMOTPEHMA YNOAHOMOYEHHbIMW OpraHamu B
COOTBETCTBUM C ab3auem ABaauaTh nepBbim cTaTbk 36.1 3akoHa Poccuitckoit depepaumm "OCHOBBI
3aKoHogaTenbcTBa Poccuiickon ®egepaunmn o KyabType", yactbio 12 ctatbn 23.1 degepanbHOro 3akoHa
"06 ocHoBax coumManbHOro obcnyKmMBaHuA rpaxgaH B Poccuiickont degepaymm”, yactoto 11 cratbm 79.1
depepanbHoro 3akoHa "O6 ocHoBax oxpaHbl 340p0BbA rpaxaaH B Poccuiickon degepauumn”, yactbto 5
ctatb 95 depepanbHoro 3akoHa "O6 obpasoBaHum B Poccuiickoir Pepepaummn” pesynbTaToB
HEe3aBUCMMOWN OLIEHKW KauyecTBa OKas3aHMA YyCayr opraHM3auuaMm U MNPeanoXKeHuin o6 yaydleHuu
KauyecTBa AeATe/IbHOCTM OpraHun3aLmii, yKasbiBaeTca cneaytolas MHGopmaums:

[aTa PacCMOTPEHUS YNOJHOMOYEHHbIM OPraHOM Pe3y/IbTaTOB HE3aBMCMMOWM OLLEHKW KayecTsa
OKa3aHuA yCIyr OpraHu3aumsamm U NpeanoKeHnin 0b yaydlieHnn Kauectsa AeATeNbHOCTU OpraHm3auuii;
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CBOAHAA MHPOPMALMA O pe3y/ibTaTax PAaCCMOTPEHMA YNOJHOMOYEHHbIMM OpraHaMun pesybTaToB
HE3aBMCMMOWN OLLEHKM KayecTBa OKa3aHMA YCAyr OpraHM3auuAaMM M NPeasoKeHUn 06 yaydweHuu
KauyecTBa AeATeNbHOCTM OpraHusaLmii;

MHGOpMaAUMA O pe3ynbTaTax PACCMOTPEHMA YNOJHOMOYEHHbIMM OpraHamu pesy/bTaToB
HE3aBMCMMOWN OLLEHKM KayecTBa OKa3aHMA YCAyr OpraHM3auuamMn U NpeanoXXeHuin o6 yaydweHuu
KayecTBa LeATebHOCTU OpraHM3aL Ml B paspese opraHn3aLmin, BKIOYEHHbIX B NepeyYyeHb OpraHm3aunii,
B OTHOLLEHWM KOTOPbIX NPOBOAUTCA HE3ABMCMMAA OLLEHKA KaYecTBa OKa3aHUA yCayr.

K cBogHOM uWHPoOpMauMm O pesynbTaTax pPaACCMOTPEHUA YMNOSHOMOYEHHBIMW OpraHamM
pesynbTaTOB HE3aBMCMMOW OLLEHKM KayecTBa OKAa3aHMA YCAyr OpraHM3auuaMm U NpeasiorKeHuin ob
YNYYLEHUN KayYecTBa AeATe/IbHOCTU OopraHmM3aumii Ha odULMANBbHOM CaliTe Pa3sMEeLLAlOTC AOKYMEHTbI
YNO/IHOMOYEHHbIX OPraHoOB, CoAepyKalwme pesynbTaTbl PACCMOTPEHUA YNOAHOMOYEHHBIMU OpPraHammu
pesynbTaToOB HE3aBMCMMOW OLLEHKM KayecTBa OKa3aHMA YCAyr OopraHM3auuaMm U NpeasiorKeHunin ob
YNYYLEHNN KayecTBa AeATENIbHOCTM OpPraHU3aLLui.

Mpu dopmupoBaHnn MHGOpMaUUM O pesynbTaTax PAaCCMOTPEHMA YNONHOMOYEHHbIMU OpraHamm
pesy/sbTaTOB HE3aBMCMMOWM OLLEHKM KayecTBa OKasaHWA YCAYyr opraHM3auuaMM U NpeasioKeHuin ob
YAYUYLEHNN KayecTBa AeATe/NbHOCTU OpraHM3aunii B paspese OpraHusaLmii, BKAKOYEHHbIX B NepeyeHb
OpraHu3aunit, B OTHOLIEHMWN KOTOPbIX MPOBOAMTCA HE3aBMCMMAA OLEHKA KayecTBa OKA3aHMA YCAyr,
YKa3blBalOTCA cnefytowme cBegeHunsa:

NOJIHble HAaMMEHOBAHUA OpPraHM3auMii, BKIKOYEHHbIX B MepeyeHb OpPraHuW3aumii, B OTHOLUEHUM
KOTOPbIX NPOBOAUTCA HE3aBMCMMAA OLEHKA KavyecTBa OKa3aHUA YCayr;

NOEHTUOUKALUMOHHbIE HOMEpPA Ha/Noron/aaTesIbLLMKOB OpraHu3aLMi, BKKOYEHHbIX B NepeyvyeHb
OpraHM3aunin, B OTHOLLIEHWM KOTOPbIX NPOBOAMUTCA HE3aBMCUMMAsA OLLEHKA KaueCcTBa OKa3aHUA yCayr;

pe3ynbTaTbl PAacCCMOTPEHMA YNOJIHOMOYEHHBIMW OpraHamu pes3ynbTaTOB HE3aBUCUMON OLLEHKMU
KayecTBa OKasaHWA YCAyr OopraHM3aumMaAMW U MNPessIoKeHUin 06 yaydleHUW KayvecTBa LeATe/IbHOCTU
OpraHM3aunin B paspese opraHM3aunin, BKAOYEHHbIX B NepeYeHb OpraHM3aLmii, B OTHOWEHUN KOTOPbIX
npoBOAUTCA HE3aBMCMMAA OLEHKA KavyecTBa OKa3aHuWA YCAyT;

NAaHbl MO YAyYLWEHUIO KayecTBa paboTbl OpraHM3aLuin, BKAKOYEHHbIX B NepeYeHb OpraHmM3auni, B
OTHOLLUEHMM KOTOPbIX NPOBOAMUTCA HE3ABMCUMMAsA OLEHKA KauyecTBa OKa3aHUA yCayr (npu Hannuumm).

NHbopmaumsa 0 NONAHOM HAaMMEHOBAHUN U UAEHTUPUKALMOHHOM HOMEPE HaNoronnaTeNbLUnKa
OpraHM3aumMn, BKAOYEHHOMW B MepeyeHb OpraHM3auMii, B OTHOLIEHWMM KOTOPbIX MNPOBOAUTCA
HE3aBMCMMas OLLeHKa KayecTBa OKasaHua ycayr, popmupyetca B MHPOPMALMOHHOW cucTEME MNyTeM
BblOOpa COOTBETCTBYIOLLENO 3HAYEHMA W3 CNPABOYHMKA OpPraHM3auMii, B OTHOLIEHMM KOTOPbIX
NpPoOBOAUTCA HE3ABMCMMAsA OLIEHKa KayecTBa OKa3aHua ycnyr, GoOpmMMpoBaHMe KOTOPOro OCyLLLeCTBAAETCA
B COOTBETCTBMM € NyHKTOM 30 HacToAwero MNMopaakKa.

[aTta yKasbiBaetca B popmarte J4.MMLIT.

35. Mpn ¢opmMUpPOBaHUN WHOU WHPOPMALMM W [LOKYMEHTOB MO BOMPOCAM NpPOBeAEHMUA
HE3aBMCMMOW OLEHKM KayecTBa OKa3aHMA YC/Iyr OpraHM3auuamMu, pasmeliaemon Ha oduumanbHOM
cauTe Mo peLleHMIo YNoJIHOMOYEHHOrO OpraHa, yKa3blBaloTcA cneaytowme cBeAeHunA:

HOPMATUBHble NpaBoBble (NPaBOBble) aKTbl, pPEWeHUs YNOJHOMOYEHHbIX OPraHoB U
06LLLECTBEHHbIX COBETOB, MHblE AOKYMEHTbI, PErIaMEHTUPYIOLLME BONPOCHI NPOBEAEHNA HE3ABUCUMOM
OLLEHKM KayecTBa OKa3aHWA yCayr;

HOBOCTHaA WHbOpPMAUMA MO BOMPOCamM NPOBEAEHWA HE3aBUCUMMOM OLLEHKM KayecTBa OKasaHuA
YCNyT opraHun3aumamu;

WHble MHbOPMALMA W CBeAEHWA MO BOMPOCAM MPOBEAEHWMA HE3aBUCMMOM OLLEHKM KayecTBa
OKa3aHmA ycayr opraHusaumamum.

Mpn dopmmpoBaHMM MHOOPMALMM O HOPMATMBHBIX MPABOBbIX (MPABOBbIX) aKTax, peLlleHusX
YNONHOMOYEHHbIX OPraHOB W OOLLECTBEHHbIX COBETOB, WHbIX [AOKYMEHTaX, PerfameHTUPYHOLLMUX
BOMPOCbl NPOBEAEHUA HE3aBUCMMOW OLLEHKWM KayecTBa OKa3aHWA YCAyr, YKas3blBAlOTCA creaylolimne
cBefeHus:

HaMMeHOBaHMe BUAA HOPMATMBHOIO NPaABOBOro (NPaBOBOro) akTa, AOKYMEHTA, PELUEHUS;

opraH, MPUHABLLUMIA (M34aBWKUIKA, YTBEPAMBLLUMA) HOPMAaTUBHbLIA NpaBoBOM (NpPaBOBOM) aKT,
OOKYMEHT, peLLeHuE;

HaMMeHOBaHMe HOPMaTMBHOIO NPABOBOrO (MPABOBOrO) aKTa;

AaTa HOPMATUBHOIO NPABOBOrO (MPABOBOro) aKTa, AOKYMEHTA, PeLLeHUs;



HOMEep HOPMaTMBHOIO NPABOBOro (MPaBOBOro) akTa, AOKYMEHTa, pelleHuns (Npu Haandum);

KpaTKas aHHOTauMA CcoAeprkaHWa HOPMATMBHOIO MpPaBOBOro (MpaBOBOrO) aKTa, LOKYMEHTA,
peweHus.

K nHpopmaumm o HOPMATUBHBLIX MPABOBbLIX (MPABOBbLIX) aKTax, PeWweHUAX YNOJHOMOYEHHbIX
OPraHoOB M OOLLECTBEHHbIX COBETOB, WMHbIX OOKYMEHTaX, PernamMeHTUPYoLWMX BOMPOCHI MpoBeaeHus
HEe3aBMCUMOW OLEHKM KayecTBa OKasaHuA ycayr, Ha oduUMaNbHOM CaiiTe pasmeLlaloTca HOpMaTUBHbIe
npaBoBble (MpPaBoOBblE) aKTbl, PELIEHMA YNOJHOMOYEHHbIX OPraHOB M OBLLECTBEHHbIX COBETOB, WMHbIE
AOKYMEHTbI, pernameHTUpylolme BOMPOCbl MPOBEAEHUSA HE3aBUCMMOKN OLEHKM KayecTBa OKasaHuWsA
yCNyr.

36. lMNpy BHECEHMWU YMNONHOMOYEHHbIM OPraHOM W3MEHEHW B CBeAEHWs, PasMELleHHble Ha
oduuManbHOM caliTe, WM3MeHeHHble cBedeHus ¢GopmuUpyloTca B  MHOOPMAUMOHHON cCUCTEME B
COOTBETCTBMM C MpaBuIamMM MNepBOHAYaNbHOro GOPMUPOBAHUA COOTBETCTBYIOWMX CBEAEHUH, C
yKasaHuemM npeablaylwieli BepcuMM CBEAEHWUN, pPasMeLeHHoM Ha oduumanbHOM cainTe, KoTopas
MU3MeHseTcs.

MpunoxkeHne N 1

K MopAaaKy pasmeLLeHuns

MHPOPMaLUK O pe3y/bTaTax HE3AaBUCUMOM
OLEHKW KavecTBa 06pa3oBaTesibHOM
[eATeNbHOCTU OpPraHM3aLNii, OCYLLECTBAAIOLLMX
06pa3oBaTeNbHYIO AeATENbHOCTb, OKa3aHWA
YCAYT OPraHn3aumMaMM KyAbTypbl, COLMANBHOTO
06cnyKMBAHMA, MeANLNHCKMMM OPraHU3aLmMaMm
Ha opUUMaNbHOM caliTe gNA pasmeLLeHus
MHbOPMaLMKN O rOCYyAapPCTBEHHbIX

N MYHULMMAAbHBIX YYpeXAeHUAX

B UHPOPMALNOHHO-TENEKOMMYHUKALLMOHHOW
ceti "UHTepHeT", yTBEPKAEHHOMY

npukasom MuHuctepcTea puHaHCOB
Poccuiickon degepauymm

oT 22 nona 2015 r. N 116H



<OPOPMIIAETCA HA BJIAHKE OPI'AHUM3ALINN>

SAABKA

Ha permMcTpaumuio Ha OO0MUMAJIbLHOM CalTe IJisg pas3MelleHMS
yHOOPMaLMM O TOCYHAPCTBEHHBEIX M MYHMUIMIIAJBHBIX YUPEXIEeHUAX
B MHQOPMAalMOHHO-TEeJIEKOMMYHUKAIMOHHOM ceTu "VMHTepHeT"

HavmeHoBaHue OpraHa

YpoBeHb ny6anyHo-
npaBoBOro
obpasoBaHUs

HanmeHoBaHuMe
ny6/1MYHO-NPaBOBOro
obpasoBaHUs

Cdepa (aesaTenbHOCTb),
Ha npoBegeHue
HEe3aBMCMMOM OLLEHKM
KayecTBa OKasaHuA
yCAyr opraHv3aumii B
KOTOPOI YNONHOMOYEH

noaHoe

COKpalleHHoe

cyb6beKT Poccuiickon deaepaummn, ropos,
benepanbHoOro 3HaYeHUs, MyHULMNANbHbIV PaiioH,
ropoACcKo OKpYr, BHYTPUTOPOACKOE NoceneHme
ropoga ¢pesepanbHOro 3Ha4YeHus, ropoacKoe
noceneHue, cesbcKoe NnoceneHune

cdepa KyNbTypbl

o6pa30 BaTe/ibHAaA AeATE/NbHOCTb

Koapl

[ata

NHH

Rrn

Koa no
OKTMO




opraH

cdepa oxpaHbl 340POBbA rpaskaaH

cdepa coumanbHOro obcnyKuBaHmA
rpaxaax

CsepgeHuna o pyroBoauTene opraHa

damunua Uma OT4yecTtBO MHH
HanmeHoBaHMe A0/I}KHOCTH CHUANC
MNepeyeHb

OO0KYMEHTOB,

npunaraembix K 3aABKe

CBefieHMA 0 AOMKHOCTHOM /INLLE OPraHa, YNOJIHOMOYEHHOM Ha noAanucaHne MHpopmauumn Ha
oduumanbHom cante <*>

damunus Uma OTyecTBO CHUAC

HanmeHoBaHWe A0/I}KHOCTH

CeefieHuA o Bua gokymeHTa




JOKYMEHTE, [JaTta foKymeHTa
noaTeepXaatowem

NMoJIHOMOYMSA

AOJIKHOCTHOrO /Mua Homep noKymeHTa

CsefeHuWA 0 LLOMKHOCTHOM /INLLE OPraHa, YNoJHOMOYEHHOM Ha pa3meLleHne MHPopmauum Ha
oduMuManbHOM caiTe <**>

damunus Uma OtyecTBO CHUANC

HanmeHoBaHMe A0NKHOCTH

PykoroomuTesb
(YIIOJITHOMOUEHHOE JIMIIO) (DOJXHOCTE ) (mopnmce) (pacumbporka MDOOIUCHK)

M.II.

<*> He 3anonHseTca B cyyae nognucaHna MHGopmaumm Ha odpuumaibHOM caiiTe pyKoBOAMTEIEM OpraHa.
<**> [NoBTOPAETCA NO KaXK40MY A0KHOCTHOMY ULLy.

MpunnoxkeHne N 2

K Mopaaky pasmeLleHuna

nHdopMaLmMmM 0 pesyanbTaTax HE3aBUCUMOW
OLEeHKM KayecTBa 06pa3oBaTe/IbHOM
[eATeNbHOCTM OpraHmn3aLMii, OCYLLLECTBAAOLLNX



SAABKA

Ha MBMEeHEeHMEe PEeTrMCTPAalMOHHEIX CBEeIEeHMM Ha OodMLMaJIbHOM
camTe IJia pasMelleHrsa MHOopMauMM O T'OCYINAPCTBEHHEIX M MYHMUMIIAJIbHBIX
yUpexneHMax B MHOOPMALMOHHO-TEJIEKOMMYHMKAUMOHHOM ceTu "VHTepHeT"

HanmeHoBaHMe opraHa
<*>

YpoBeHb  nNyb6AMYHO-

npaBoBOro
obpasoBaHUs

HammeHoBaHue

Koapl
[ata
NHH
nonHoe
KAn
COKpalleHHoe

cybbeKT Poccuiickont deaepaummn, ropos,
denepanbHOro 3HaYeHUA, MyHULMNANbHbIM PaloH,
rOPOZCKOM OKPYT, BHYTPMUIopoaCcKoe nocesieHmne
ropoga desepanbHOro 3Ha4YeHMA, ropoacKoe
nocefneHune, CeNbCKoe NoceneHune

‘ Kog no ‘

o06pasoBaTe/ibHY0 AeATeNbHOCTb, OKa3aHus
YCAYT OPraHn3aumsamm KynbTypbl, COLMANbHOTO
ob6cnyKMBaHUA, MegUUNHCKMMM OPraHn3aLmamm
Ha opuLMaNbHOM CanlTe AN1A Pa3MeLLEHUsA
MHOPMaLMM O FOCYAaPCTBEHHbIX

N MYHULMNANbHbIX YYpPEXKAEeHUAX

B UHOOPMALMOHHO-TEIEKOMMYHUKALMOHHOWM
cetn "UHTepHeT", yTBEPKAEHHOMY

npukasom MuHucTepcTea GMHAHCOB
Poccuiickon degepauymm
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ny6/MYHO-NPaBOBOro OKTMO
obpas3oBaHuA

CeefieHusA 0 pykoBoguTene opraHa <**>
damumnua Uma OTt4yecTtBO MHH
HanmeHoBaHMe A0/I}KHOCTH CHUANC

MNepeyeHb
OOKYMEHTOB,

npunaraembix K 3aABKe

CBegeHnA 0 A0NKHOCTHOM finue OpraHa, ynoJlTHOMO4Y€HHOM Ha nognumcaHune VIH(I)OpMaLI,VIM Ha

Bua nameHeHui

damunus Uma

HanvmeHoBaHMe A0NKHOCTU

odpuumanbHom canTe <**>

N3MEHUTb NUCKNTIOYAUTb

OTyecTBO

CBegeHuns o
OOKYMEHTe,
noAaTeepXaatoLLem
NoNHOMOYMA
OONKHOCTHOTO Inua

Buna noKymeHTa

[ata fokymeHTa

Homep AoKymeHTa

AONO/IHUTb

CHMUANC




CeefeHuUs 0 AOMNKHOCTHOM /INLLE OpraHa, yNnoJAHOMOYEeHHOM Ha noanucaHue nHpopmaumm Ha
oduUManbHOM canTe <*¥**>

Bua nameHeHui N3MEHUTb UCK/TIIOYUTDb OONOJIHUTb

damumnua Uma OTt4yecTtBO CHUANC

HammeHoBaHue AONTKHOCTHN

PykoroomuTesb

(YIIOJITHOMOUEHHOE JIMIIO) (DOJXHOCTE ) (mopmmnmce) (pacumbppoBKa NOONMUCH)
M.II.

<*> |_|pl/l N3IMEHEHUN HAMMEHOBAHUA OpPraHa Tekyulee h USMeHEHHOE HAMMEHOBAHNA OPraHa yKa3biBalOTCA Yepe3 3HaK "/".
<**> 3an0NHAOTCA TONbKO B cnyyae nsmeHeHwumA CBE,CI,GHMIZ.
<***> 3anonHATCA No KaxXaomy A0/IKHOCTHOMY /IULLY TO/IbKO B C/ly4ae USMEHEHUA CBEAGHMVL

MpunnoxkeHne N 3

K Mopaaky pasmeLleHua

nHdopMaLmMmM 0 pesyanbTaTax HE3aBUCUMOW
OLEeHKM KayecTBa 06pa3oBaTe/IbHOM
[eATeNbHOCTM OpraHmn3aLMii, OCYLLLECTBAAOLLNX



SAABKA

Ha M[OpeKpalmeHue IOOCTYyIa K pasMeleHurio uHbopMalum

Ha OoOMUMAaJIbHOM CcaMTe IJia pas3MelleHusa MHOoOpMalMM O T'OCYINapCTBEHHEBIX
Y MYHMLMIIAJbHEX YUYPEXIeHUAX B MHOOPMALUMOHHO-TEeJIeKOMMYHMKALIMOHHOM

ceru "MHTepHeT"

HavmeHoBaHue OopraHa

nosiHoe
COKpallleHHoe
YpoBeHb ny6an4Ho-
npaBoBOro cybbeKT Poccuiickon deaepauymm, ropoa,
06pa3oBaHus benepanbHOro 3HaYeHUA, MyHULUNANbHBIN PAOH,

ropoACKO OKPYr, BHYTPUTOPOACKOE NoCeneHme
ropoga peaepanbHOro 3Ha4YeHun, ropoacKoe
noceneHue, cenbCKoe NnocesneHne

Koapl

[ata

NHH

KMn

o06pasoBaTe/ibHY0 AeATeNbHOCTb, OKa3aHus
YCAYT OPraHn3aumsamm KynbTypbl, COLMANbHOTO
ob6cnyKMBaHUA, MegUUNHCKMMM OPraHn3aLmMamm
Ha opuLMaNbHOM calTe AN1A PasMeLLEHUsA
MHOPMaLMM O FOCYAaPCTBEHHbIX

N MYHULMNANbHbIX YYpPEXKAEeHUAX

B UHOOPMALMOHHO-TEIEKOMMYHUKALMOHHOWM
cetn "UHTepHeT", yTBEPKAEHHOMY

npukasom MuHucTepcTea GMHAHCOB
Poccuiickon degepauymm
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HavmeHoBaHue
ny6,1MYHO-NPaBOBOrO
obpas3oBaHuA

OcHoBaHue
npeKkpaleHuns goctyna
K pasmeLLeHmto
MHbOpMaLuu

NIMKBMAAUNA

peopraHusaumn

npekpaLeHne BbINOJHEHUA GYHKUMI
YNO/HOMOYEHHOrO OpraHa

Kog no
OKTMO

Cdepa (aesaTenbHOCTb),
Ha npoBeaeHue
HEe3aBUCUMOW OLLEHKM
KauyecTBa OKasaHus
YCNyr opraHusaumii B
KOTOPOW YNONHOMOYEH
opraH <*>

[OewncTeylowpe ceeageHma

cdepa KynbTypbl

06pa30 BaTe/ibHAA AeATENbHOCTb

cdepa oxpaHbl 340p0BbA
rparkaaH

M3meHeHHble cBeaeHua

cdhepa KynbTypsl

O6pa3OBaTEJ'IbHaFI
AeATeNnbHOCTb

cdepa oxpaHbl 340p0BbA
rparkaaH



chepa couranbHoro cdepa coumanbHOro

obcnyKMBaHUA rpaxkaaH obcnyKMBaHUSA rpaxkaaH
MNepeyeHb
AOOKYMEHTOB,
npunaraembix K 3aABKe
PykoromomuTesb
(YIIOJITHOMOUEHHOE JIMIIO) (DOJXHOCTE ) (mopgmnmce) (pacumbppoBKa NOONMUCH)
M.II.

<*> 3ano/HAOTCS TONbKO B chy4yae, eCcnm opraH ABnAeTcA ynoJIHOMOYEHHbIM OpPraHOmMm b6onee uem B OAHOﬁ cd)epe (,ﬂ,eﬂTeﬂbHOCTM).




